3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB notpedutenei” (¢ U3AMEHEHUSIMU U JTOTIOTHEHUSIMH )

3akon P® ot 7 ¢pespasis 1992 r. N 2300-1 'O 3ammTe npaB norpeduTesneil' (¢ U3BMEHEHUSIMH U
AOMOJTHEHUSIMU)

C u3MeHeHUusIMU 1 JAOIMOJTHCHUSAMHU OT:

2 mrous 1993 1., 9 sBaps 1996 1., 17 mexadps 1999 r., 30 mexadps 2001 ., 22 aBrycra, 2 HOs0psL, 21 mexadpst 2004 T.,
27 urons, 16 okTs0ps, 25 Hos10ps1 2006 1., 25 oxTa0ps 2007 ., 23 urons 2008 ., 3 uronHs, 23 HOs10ps 2009 1., 27 UioHS,
18 wromst 2011 1., 25 nronst, 28 mrons 2012 r., 2 wrons, 21 nexadps 2013 r., 5 mast 2014 r., 13 wuronsg 2015 r., 3 wrons
2016 r., 1 mas 2017 7., 18 ampens, 4 utons, 29 mrons 2018 ., 18 mapra, 18 uroms, 2 mexadps 2019 r., 24 ampens, 31
ntons, 8, 22 nexadbps 2020 1., 11 urons 2021 r.

T'APAHT:

CwMm. Crparteruio rocynapcTBeHHON nosutuku P B obiacTu 3amuThl IpaB MOTpeOUTENEH Ha MEPHOA
10 2030 r., yrBepkIeHHYI0 pacnopsiaxkenuem [Ipasurenscta PO ot 28 aBrycra 2017 r. N 1837-p

CM. O0630p IpaKTUKKU PACCMOTPEHMS CyJaMH JIeJ1 IO CIIOpaM O 3alllUTe IPpaB NoTpeduTeel, CBI3aHHbIM
C peanuzanyedl TOBapoB M yciyr, yrBepxkieHHbI [Ipesnnuymom BepxoBHoro Cyna P® 17 oktalps
2018 r.

Cum. O630p cyneOHON MPaKTUKU IO JeJIaM, CBSI3aHHBIM C 3alIUTON MpaB MOTpeduTeneil (PMHAHCOBBIX
yciyr, yrBepxkaeHHbIH [Ipesunnymom Bepxosroro Cyma P® 27 centsaops 2017 r.

O paccMOTpeHMM CyAaMu TpaKAAHCKAX Jell [0 CIopaM O 3alluTe IpaB HoTpeduTenedl cm.
nocranosjaenne [nenyma Bepxosaoro Cyna P® ot 28 utonsa 2012 r. N 17

[lo oTnenpHBIM BOMpOcCaM MPUMEHEHHS] HACTOSIIEr0 3aKOHA CM. Pa3bsCHEHUsl, YTBEP)KIEHHBIE
npukazom ['AK PO or 20 mas 1998 r. N 160, pa3bsicuenuss I'KAII P® ot mapra 1996 1.

CM. KOMMEHTapUU K HACTOALIEMY 3aKOHY

Nudopmarys 06 n3MEHEHUSIX :
Ilpeambyna usmenena c 1 nHosaops 2020 a. - edepanvhstii 3axkon om 31 urons 2020 . N 290-D3

Cm. npedvloyugyro pedaxkyuio
TAPAHT:

CM. DHIMKJIONEINN, MO3HIHA BBICIIHX CYJAOB M JIpyrHe KOMMEHTapuu K IpeamOyiie HaCTOSIIETO
3akoHa
Hacrosimuii  3akoH peryaupyeT OTHOIICHHWS, BO3HHUKAIOIIAE MEXIy IOTPEOUTEISIMA |
HU3TOTOBUTCIIAMHU, UCIIOJIHUTCIIAMU, UMIIOPTEPAMU, IMPpOoAaBIaMU, BIaACIbIIaMH arperatopon I/IH(bOpMaIH/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BHIOJHEHUH pabOT, OKa3aHUM YCIIYT), YCTaHABIUBAET MpaBa
noTpeduTeneil Ha mpuoOpeTeHrne TOBapOB (paboT, YCIyr) HaAJEX,allero KadecTBa M OE€30TMaCHBIX IS
JKU3HU, 3JIOPOBBS, UMYIIECTBA MOTPEOUTENCH M OKpYKAIOIIEH cpebl, ToTydyeHrne HHPOpMAIUU O TOBapax
(pabotax, yciayrax) U 00 MX HM3rOTOBUTENSAX (MCIIOTHUTENSAX, MPOJAABIAX), O BJAJEINbIIaX arperaropos
uHboOpMallil O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
HHTEPECOB, a TAKXKE OMPEACIIAET MEXaHNU3M PeaT3alliy dTUX MIPaB.
OcHOBHBIE TIOHATHS, UCTIOTB3YEMbIE B HACTOAIIEM 3aKOHE:!
noTpedUTENb - TpaKIAHWUH, HUMEIONIMA HAMEpPeHHe 3aKa3aTh WIM NPHOOpecTH MO0
3aKa3bIBAIOIINM, TPUOOPETAIONINI MM WCIONB3YIOUINI TOBaphl (paboThl, YCIYrH) UCKIIOUYUTEIBHO IS
JIMYHBIX, CeMefIHBIX, JAOMAIIHUX U MHBIX HYX/, HC CBA3AaHHBIX C OCYHICCTBJICHUCM Hpe}IHpI/IHI/IMaTCHLCKOI\/'I
NeSTEeTHbHOCTH;
U3rOTOBUTEJIb - OPTaHW3aIMs HE3aBUCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM ()OPMBI, a TaKXKe
WHAVBUAYAIBHBIN NPEANPUHUMATEINb, IPOU3BOISIINE TOBAPHI TSl peaTu3aliui MOTPEeOUTENsIM;
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

UCTOJTHUTEIb - OpPraHu3als HEe3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPABOBOW (POPMBI, a TaKxke
VHIUBHyaIbHBIN [TPEANPHHAMATEIb, BHIOIHIIOMNE PA0OThl MM OKa3bIBAIOLINE YCIYIH HOTPEOUTENIM
10 BO3ME3JHOMY JJOTOBOPY;

nmpojaBen] - OpraHM3alMsg HE3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHIMBUAYAIBHBIA TPEeANpPUHAMATENb, PEANTU3YIOIINe TOBaphl IMOTPEOUTENISIM IO JOTOBOPY KYIUIH-
IPOJIAXKH;

a03a1] ceIpbMOM yTpaTHJI CUILY;

Mudopmanys 06 n3MEHEHUSX:

Cm. mexcm ab3aua ceobmozo

HeA0CTATOK ToBapa (padoThbl, yCJOyru) - HECOOTBETCTBUE TOBapa (paboThl, YCIyru) WId
00s13aTeNbHBIM TPEOOBaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIEHHOM WM TOpPSAKE, WU
YCJIOBHSIM J0TOBOpa (NMPU WX OTCYTCTBHU WJIM HETMOJHOTE YCJIOBHH OOBIYHO TMPEABSIBISIEMbBIM
TpeOOBaHUSAM), UITH TIEIISIM, AJI1 KOTOPBIX TOBap (padoTa, yciayra) Takoro pofa 0ObIYHO UCTIONB3YETCs, WU
[EeJasIM, O KOTOPBIX TpojaBer] (WMCIIONHUTENh) OB TIOCTABJICH B HM3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOYEHHUU JIOTOBOpA, WM 00pa3ily U (WIM) OMMCAaHUIO MPH MpoJake ToBapa mo obpasuy U (WiIu) 1o
ONKCAHHUIO;

CYLeCTBEHHBbIN HeIOCTATOK ToBapa (padoThbl, YCJYIWM) - HEYCTPAHUMBIA HEIOCTAaTOK WIIU
HEJ0CTaTOK, KOTOPBIH HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PacXo0B WM 3aTpaT BPEMEHU, WIIN
BBISIBJISICTCSI HEOJAHOKPATHO, WJIM TPOSBISETCS BHOBH IOCIIE €r0 YCTPAaHEHWs, WIH ApPyrue Moao0HbIe
HEJ0CTaTKU;

0e3omacHocTh TOBapa (padoThl, ycJayru) - 6e30nacHoCcTh ToBapa (padoThl, YCIAYTH) Ui KU3HH,
3JI0pOBbS, UMYILECTBA MOTPEOUTENS U OKPY>KAIOLIEH Cpelibl MPU OOBIYHBIX YCIOBHUSAX €TI0 UCIOJB30BAHUS,
XpaHEeHHUs, TPAHCTIOPTUPOBKUA W YTWIM3ALWH, a TaKKe OE30MacHOCTh IMpPOIecca BBIMOJHEHUS PabOThI
(oKa3aHMsI YCIyTH);

YIIOJIHOMOYEHHAs] W3rOoTOBUTeJeM (MPOJABIOM) OPraHW3amusi HJIH  YINOJHOMOYEHHBIH
U3roTOBUTEeM (MPOJABIOM) HMHAMBHAYAJbHbIN MNpeIlpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpPraHuM3auMs WM YIOJHOMOYEHHbIH WHIAMBHAYAJIbHBIH MpeINpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEACIICHHYIO JeATeNbHOCTh, WU OpraHu3alus, CO3JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJIE HHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJHSIONIME OMpeIeieHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpa C
M3rOoTOBUTENEM (TPOJABLIOM) U YIOJIHOMOYEHHBIE MM Ha MPHUHITHE M YJIOBIETBOPEHHE TpeOOBaHUI
notpebuteneii B OTHOIIGHHMHM TOBapa HEHAJUIeXAlllero KayecTBa, JHOO  HMHIUBUAYaTbHBIN
MpEeANPUHUMATENb, 3aPETHCTPUPOBAHHBIN Ha Tepputopun Poccuiickoir dDenepanuiv, BBITOJIHSAIOMIMI
onpejieNieHHble (DYHKIIMM HAa OCHOBAaHHUU JOrOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
WHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), W YIOJHOMOYEHHBI UM Ha NPUHITHE U
yIOBJIETBOpEHHE TpeOoBaHUH OTpeOuTeNel B OTHOIICHHH TOBapa HEHAAJIeKAIIETo KauecTBa;

UMIIOPTEP - OpraHu3aliisg HE3aBUCUMO OT OpraHM3alMOHHO-TIPAaBOBOM  (GOpMBI  WIH
WHJUBUIyaJIbHBIA TPEANPUHUMATENb, OCYIIECTBISAIONIME HUMIIOPT TOBapa IJs €ro MNOCIeqyIoIIeH
peanuzaunu Ha Tepputopun Poccuiickoit @enepanuu;

BJaJiesiel] arperaropa mHgopManum o ToBapax (ycjayrax) (xajee - BiajeJiel] arperaropa) -
OpraHu3anusi  HE3aBUCUMO OT  OpraHU3alMOHHO-NPAaBOBOM  ¢GopMbl  JHOO  WMHAWMBUAYAIbHBII
MpeANpUHUMATENb, KOTOPBIE SIBISIOTCA BIIAJEIbLAMU MPOTPAMMBbl ISl 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX
MamuH W (WaW)  BiaAedbllaMu  caidta u  (WiIM) CTpaHHWIBl  caliTa B HMH(POPMAIUMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOphIe MPEJOCTaBISIOT MOTPEOUTENI0 B OTHOIICHHH
OTIPEJICIIEHHOr0 TOBapa (yCcIyru) BO3MOKHOCTb OJTHOBPEMEHHO O3HAKOMUTHCS C MPEIOKEHUEM ITPOaBLa
(McTioNHUTENS) O 3aKJIIOYEHUH JIOTOBOpa KYIUIU-TPOJAXKU TOBapa (JOroBopa BO3ME3IHOTO OKa3aHHS
YCIIYT), 3aKIIOYUTh C TMPOAABIIOM (HCIIOJHHUTEIEM) JOTOBOP KYIUTH-TIPOAAXH (IOTOBOP BO3ME3IHOTO
OKa3aHUs YCIyT), a TaKXKe MPOM3BECTH MPEIBAPUTEIBHYIO OIJIATY YKa3aHHOTO ToBapa (YCIyru) MyTeMm
HaJIMYHBIX PacdyeToB JIMOO MepeBoja JE€HEXKHBIX CPEJCTB BIIAJIENbIly arperaTopa B paMKax MpUMEHSIEMbIX
dbopM Oe3HATMYHBIX PACUYETOB B COOTBETCTBUM C MNMyHKTOM 3 ctarhu 16.1 Hacrosmiero 3akoHa U
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

DenepaibabiM 3ak0HOM OT 27 utoHs 2011 roga N 161-03 "O HanmoHaIbHOM MIaTEXKHOM cucteme'.
I'masa 1. O0mue moJsio:KeHus

Crarps 1. [IpaBoBoe peryianpoBaHre OTHOUICHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOuTeNneit
TAPAHT:

CM. KOMMEHTapuH K cTaThe | HacToAIIero 3aKoHa

Wndopmarnyst 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 nynkm 1 uznoosicen 8 H0801U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKuyuu
1. OTHomIeHHs B 00JIACTH 3aIlMTHI MPAB MOTpeOUTENeH perymupyrorcs ['pakiancKuM KoJeKcoM
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, APYrUMHU (eaepalbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBHU C HHUMH HWHBIMH HOPMATHBHBIMU TPaBOBBIMU akTamu Poccuiickoit
denepanuu.

Nudpopmarms 06 N3MEHEHUSX:

Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edepanvuviii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npeovloyuyto peoakuyuio

2. IlpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe NopydyaTh (eaepabHbIM OpraHam
UCTIOJIHUTEJIbHOW BJIACTH MPUHUMATh aKThI, COJIEPIKAIIe HOPMBI O 3allUTE MpaB MoTpeOuTenen.

[IpaButensctBO Poccuiickoii denepaumu BHpaBe u3gaBaTh Uil NOTpeOUTENs W IpoOJaBla
(M3roTOBUTENS, UCIIOJHUTENS, YIIOJTHOMOYEHHON OpraHU3alMi WIK YIOJHOMOYEHHOTO UHINBUYaJIbHOTO
IpealpuHUMAaTENsl, UMIOpPTEpa, BiajeNblia arperaropa) mnpaBuia, O0si3aTeNbHbIE MPHU 3aKIIOYCHUH U
UCTIOJIHEHUHN TYOJMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-NIPOAAXKH, OSHEProCHAOKEHMS,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

Ab63ar1 Tpetuit yrpaTua cuiy ¢ 1 asrycra 2011 r.

Wndopmarust 06 n3MEHEHHSAX:

Cm. mexkcm ad3aua mpemuvezo

Cmamobs 2 usmenena ¢ 8 dexaops 2020 2. - Dedepanvusiit 3akon om 8 oexaodps 2020 2. N 429-D3

Cm. npedvloyuyro peoaxuyuro
CraTea 2. MexnyHapoanble 1oroBopsl Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSAIIEro 3aKoHa

1. Ecniu mexayHapogHbiM J1oroBopoM Poccuiickoit denepaliud yCTaHOBJIEHBI MHBIE MpaBUjia O
3alIUTe TpaB MOTpeOUTENel, YeM Te, KOTOpbIe IMPEeIyCMOTPEHbI HACTOSAIIMM 3aKOHOM, HPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOTO JOTOBOPA.

2. Pemenuss MeEXrocylapCTBEHHBIX OpPraHoB, TMPUHATHIE HA OCHOBAaHUU  TOJOKEHUU
MEXKIYHApOAHBIX A0roBopoB Poccuiickoit ®deaepauyu B MX HCTOJKOBAaHUH, MPOTHUBOPEYAILEM
Koncruryunu Poccuiickoin ®@enepaunu, He mojuiexar ucrnonHenuto B Poccuiickon denepanuu. Takoe
IIPOTUBOpPEYNE MOXKET ObITh YCTAHOBJIEHO B MOPs/IKe, ONpeeIeHHOM (eepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartps 3. [IpaBo moTpebureneii Ha MPOCBEIIEHUE B 00JaCTH 3aIIUTHI IIPaB MOTpeOUTEIeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOALIEr0 3aKOHa

Nudopmarms 06 N3MEHEHUSX:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvustii 3akon om 11 urwona 2021 2. N 170-D3

CMm. npeodsvloyuiyto peoaxkyuio
1. ITpaBo nmoTpeduTenelt Ha MPOCBELICHNE B 00JIACTH 3allUTHI IpaB NOTpeduTenei odecrneunBaeTcs
IIOCPEJICTBOM  BKJIIOYEHHS COOTBETCTBYIOLIMX TpeOOBaHUM B (ejepaibHble TOCYIapCTBEHHBIE
oOpazoBaTesibHbIe CTAHAAPTHLI U 00pa30BaTEIbHBIC MPOTPAMMBI, a TAK)KE MOCPEICTBOM OpPraHMU3ALUU
cuctembl HHGOpMalLMu noTpeduTeseil 06 ux npaBax U 0 HEOOXOAUMBIX JEHCTBHIX MO 3alIUTE 3TUX MPAaB.

Mudopmarms 06 n3MEHEHUSX:

Cmamos 3 donoanena nynkmom 2 ¢ 1 urona 2021 e. - @edepanvustit 3axkon om 11 urons 2021 2. N 170-
D3
2. B mensx peanusanuu mpaBa MNOTPEOUTENIC HA MPOCBEIIEHHWE B O0JACTH 3alllUTHl IPaB
noTpeOuTeNeil Opran rocy1apCcTBEHHOTO HaJ30pa OCYILECTBIISAET (GOPMUPOBAHKE U BEJCHHE OTKPHITOTO U
00MIEeTOCTYITHOTO TOCYapCTBEHHOTO HH()OPMAITMOHHOTO pecypca B 00JIaCTH 3alIUTHI ITPaB MOTpeOuTeNeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIIyr) B MOPSAKE, YCTaHOBICHHOM [IpaBHTEIHCTBOM
Poccuiickoit denepanuu.

Cratsba 4. KauecTBo TOBapa (paboThl, yCiIyru)
T'APAHT:

CMm. DHUUKIONEANH, MO3UIMU BBICIINX CY/I0B U Ipyrie KOMMEHTaApHUH K CTaThe 4 HacTOSALIEro 3aKoHa
1. IlponaBen (McmosHHUTeNb) 0053aH IepeaaTh NOTPeOMTEN 0 TOBAap (BBINOJIHUTH padoTy,
OKa3aTh yCIyry), KaYeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

Wndopmarnyst 06 n3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 oxmsops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl U3MEHEeHUS,
ecmynaiouiue 6 CUYy No UCMEYeHUU COPOKA NsAmu OHeli nocie OHA OQPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nyHKkma 6 npeovloyuieil peoaxKuyuu

2. Ilpu otcyTcTBMM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIYru) IpOJaBel]
(ucmonHUTENH) O00s3aH TeEpenaTh MOTPeOUTENnt0 ToBap (BBIMOIHUTH pabOTy, oOKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABABIAEMbIM TPEOOBAaHUSIM U MPUTOAHBIN AJIA 1eNeH, 17 KOTOPBIX TOBap
(paborta, yciryra) Takoro pojaa 0OBIYHO UCTIONB3yeTCs.

3. Ecam mpopaser; (MCTIOTHUTENB) MPHU 3aKIIOUYCHUH JOTOBOpa ObUI MOCTAaBJICH MOTPEOHUTENIeM B
M3BECTHOCTh O KOHKPETHBIX MEISIX MPUOOPETeHHs ToBapa (BBHIMOIHEHUS pPabOThI, OKa3aHUS YCIyrH),
npojiaBer] (MCIIOTHUTEINb) 00s3aH MepeaaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJIS1 KCTIONBH30BAHUS B COOTBETCTBUMU C 3TUMU IEIISIMH.

4. Ilpu mpogake ToBapa mo odpa3my u (WIM) OMUCAHUIO MPOAABEll 00s13aH MepeaaTh MOTPEOUTENIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. 1 1. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-D3

Mudopmanys 06 n3MEHEHUX:

Cmamows 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvustii 3akon om 2 oexaops 2019 .
N 425-D3 (8 pedaxyuu Dedepanvnozo 3axona om 22 oexabps 2020 2. N 460-D3)

4.1. Tlpu npomake OTAENbHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBAapOB C TMpPEeIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTPaMMaMH  JUIS  DJIEKTPOHHBIX  BBIYUCIIUTEIBHBIX  MAIIMH  MOTPEOUTEIIO
obOecrieynBaeTcsi BO3MOXKHOCTh HCIIONB30BaTh OTACIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAapOB C
MIPEIBAPUTEIIEHO YCTAHOBJICHHBIMHU MTPOTPAMMAaMH TS SJICKTPOHHBIX BRIYMCIUTEIIBHBIX MAITH, CTPAHAMH
MIPOUCXOXKACHUS KOTOPHIX sBIsIIOTCS Poccwiickass @enmeparuisi WM Jpyrue TrocyqapcTBa - UJICHBI
EBpasuiickoro sxkoHOMUYeckoro coro3a. Ilepeuennb OTAECTBHBIX BHIOB YKA3aHHBIX TEXHHUYECKU CIOXKHBIX
TOBapoOB, MOPSI0K COCTABICHUS U BEACHHUS MEPEeUYHs MpOorpamMM IJsi JIEKTPOHHBIX BBIUMCIHTEIBHBIX
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

MaIIIMH, CTPaHaMU MIPOUCXOKICHHS KOTOPBIX siBisitoTcst Poccuiickas denepanus unu apyrue rocyaapcra
- yieHbl EBpa3uiickoro 5KOHOMHUYECKOTO COI03a U KOTOPHIE TOHKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOPS/IOK WX TMPEIBAPUTEIILHON YCTAHOBKHM, BKIOYas TpeOoBaHWs K (YHKIMOHUPOBAHHMIO,
onpexnemstorcs [IpaButensctBoM Poccuiickoit deaepanuu.

TAPAHT:

Ao63ar1 Bropoii myHkTa 4.1 Berynaer B cuay ¢ 1 urons 2021 r.

[IpenBapuTenbHO yCTAaHOBJIEHHBIE MPOrpaMMbl Ul JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIUH,
UCIIOJIb3YEMbIE TMOTPEOUTENEM Ha OTHENBHBIX BHUJAX TEXHUYECKU CJIOXKHBIX TOBApOB JUISl JOCTYyINa K
uHboOpMallMi Ha caiTax B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTtu "UHTepHeT", HOMKHBI
oOecreynBaTh BO3MOXKHOCTb HCHOJIb30BaHUS 0€3 JOMOJIHUTEIBHBIX HACTPOEK (IO YMOJIYaHHIO)
IOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKIACHHS KOTOpoH sABisiercss Poccuiickas denepanus Wik Apyrue
rocygapcTsa - wWieHbl EBpa3WiCKOro HSKOHOMHYECKOIO COK03a, B INOPAIKE, YCTAHOBIECHHOM
[TpaButenscTBOM Poccuiickoit deneparun. TpebGoBaHus K yKa3aHHOW MOUCKOBON CHCTEME U MOPSAIOK ee
onpezaeneHus yctanaBiuBaroTcs [IpaButensctBom Poccuiickoit @enepanu.

MNudopmanys 06 U3MEHEHUSX:

Deoepanvruvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mekcm nynkma 6 npeovloyuieni peoaxKuyuu
5. Ecnm 3akoHaMM WIM B YCTAHOBJIEHHOM UMM IOPSAJIKE MPEIyCMOTPEHbI 00s3aTelbHbIe
TpeboBaHus K ToBapy (pabote, yciayre), mpoJaBel (UCIOIHNUTENb) 00s3aH MepeaaTh NoTpeOUTEN0 TOBap
(BBIOJHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPeOOBaHUSM.

Crarba 5. IlpaBa u 0043aHHOCTH HW3TOTOBHUTENS (MCIOJHUTENS, NpojAaBla) B 00JacTu
YCTaHOBJIEHMSI CPOKA CIIY:KOBI, CpOKa FOJTHOCTU ToBapa (paboThl), a TaKKe TrapaHTHUIHOTO
cpoka Ha ToBap (paboty)

TAPAHT:

CM. DHIHMKJIONEINH 1 APYruc¢ KOMMCHTApHUU K CTAThC 5 HacTosmero 3akoHa

Nudopmarms 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 doexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nynkma ¢ npeovioyuieil peoakuyuu
1. Ha toBap (paboTy), mpemaHa3HA4YCHHBIA IS JUIMTEIHLHOTO HWCIOJB30BaHUS, HM3TOTOBHUTEJID
(McTIONHUTENb) BIpaBe YCTAHABIMBATH CPOK CJIYKOBI - TEPUOJA, B TEUYEHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTENB) 00s3yeTcss 0OecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJB30BaHUS ToBapa (paboThl)
[0 HAa3HAYEHHI0O U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEIOCTATKH HAa OCHOBAHUU IYHKTa 6
craTbu 19 ¥ nyHkTa 6 ctaTbu 29 HacTOSIIEr0 3aKOHa.

MNudopmanys 06 n3MeHEHUX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynxkm 2 6HeceHbl USMEHEHUS

Cm. mekem nynkma ¢ npeovioyuieni peoaKyuu
2. WsrortoBuTenb (MCHOJHUTENHh) OOS3aH YCTAaHABIMBATh CPOK CIIYXKOBI ToBapa (paboThI)
JUTATETILHOTO TIOJB30BaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3ICIUN (IeTalel, y3JI0B, arperaTtos),
KOTOpBIC 110 MCTECUYCHUH ONPEACICHHOTO MEPHOIa MOTYT MPEACTABISATH OMACHOCTD JIJISl )KU3HH, 3JI0POBBS
MOTpeOuTeNs, IPUUUHSITH BPEJl €r0 UMYIIIECTBY HIIM OKPY’KaIOIIEH cpefe.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs
Cm. mexcm nynkma 6 npeovloyuieni peoaKkuyuu
3. Cpok ciyx0bl ToBapa (paOOThl) MOXKET UCUHCISTHCS €AMHUIIAMUA BPEMEHH, a TAK)K€ HMHBIMU

CIMHUIIAMH HW3MEPCHHUs (KWIOMETpaMH, METpaMH M TPOYMMHU CIUHUIIAMU HU3MEPEHUS WCXOIl U3
(G YHKIIMOHATHHOTO Ha3HAUCHUS TOBapa (pe3yabTaTa padoThl)).
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Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usMeHeHUs

Cm. mexcm nynkma ¢ npeovloyuienl peoaKuyuu
4. Ha mpoayKThl TUTaHHS, TAPPIOMEPHO-KOCMETHIECKIE TOBAPHI, MEIMKAMEHTHI, TOBapbl OBITOBOI
XUMHH ¥ UHBIE TOJOO0HBIE TOBaphl (PabOThl) M3TOTOBUTENH (MCTIOJIHUTENh) 00s3aH yCTaHABIMBATH CPOK
TOJHOCTH - TMIEPUOJl, TO HCTCUYCHWHU KOTOporo Tomap (paboTa) cUUTAECTCS HENMPHUTOIHBIM IS
UCIOJIb30BaHUS IO HA3HAYEHUIO.

MNudopmanys 06 n3MEeHEHUX:
Deoepanvrvim 3aKkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 5 6HeceHbl usmeHeHus

Cm. mekcm nynkma 6 npeovioyuieni peoaKuyuu
5. Ilpogaka ToBapa (BBINOJHEHHE PAa0OTHI) MO MCTEUYECHUH YCTAHOBIEHHOTO CPOKa I'OJHOCTH, a
Tak)Ke ToBapa (BBHIMOJTHCHHE pabOThI), HA KOTOPHIH JOHKCH OBITH YCTAHOBJICH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIaeTCs.

Nudpopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaKuyuu

6. UzrotoBuTenb (MCIOIHUTENB) BIPABE YCTAHABINBATH HAa TOBap (paboTy) rapaHTUHIHbIN CPOK -
IepuoJi, B TEUCHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HenocTaTka H3rOTOBUTEIb
(ucrionHUTENb), MpPOAABEl, YINOJHOMOYEHHAs OpPraHu3alys WM YHOJHOMOYEHHBIM HWHIWBUIYaJIbHBIN
npeaNpuHUMaTelb, UMIOPTEp O00s3aHbl YIOBIETBOPUTH TpPeOOBAHUS MOTPEOHUTENs,, YCTaHOBIICHHBIE
cratbaMu 18 1 29 »HacTosIero 3akoHa.

M3rotoBuTens BIpaBe MPHHATH O0S3aTENbCTBO B OTHOIIEHHMM HEJAOCTATKOB  TOBapa,
OOHapyXeHHbIX 10 MCTEUEHHWH YCTAHOBJIEHHOIO KM TapaHTHUHHOIO cpoka (JOMOJHUTEIbHOE
00513aTeIbCTBO).

ConepxaHue JOMOJIHUTEIBHOTO 00s3aTeNbCTBA W3TOTOBUTENSA, CPOK JCHCTBHS  TaKOro
00s13aTeNbCTBA U TOPSIIOK OCYIIECTBICHUS TOTPEOUTENEM TIPaB MO TAKOMY 0053aTEIbCTBY ONPEIEIIIOTCS
U3TOTOBUTEIIEM.

Hndopmarms 06 n3MEHEHUSX:
@Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6Hecenvl UsMeHeHUs]

Cm. mexcm nynkma ¢ npeovioyuieil peoakuyuu

7. IlponmaBery BopaBe YCTaHOBUTh Ha TOBAap TapaHTUWHBIM CpPOK, €CIM OH HE YCTAaHOBIEH
U3TOTOBUTEIIEM.

[Iponaser BIpaBe IPUHATH 0053aTENHCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
MCTEUYECHUHU TaPAaHTHITHOTO CPOKa, YCTAHOBIIEHHOTO U3TOTOBUTEINEM ([OTOTHUTEIHLHOE 0043aTENBCTRO).

ConeprkaHue JOMOTHUTEIBHOTO 0053aTENBCTBA MPOAABIIA, CPOK ACHCTBHSI TAKOTO 0053aTEIILCTBA U
MOPSAOK OCYIIECTBICHUS MOTpEeOUTENIeM MpaB IO TaKOMYy O053aTeIbCTBY OMPEAEISIOTCS J10TOBOPOM
MEXTY MOTPEOUTEIeM U TIPOTABIIOM.

MNudopmanys 06 n3MeHEHUX:

Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 cmamoes 5 donoanena nynkmom 8
8. MsroroButens (MpoaaBel) HECET OTBETCTBEHHOCTh 3a HENOCTATKHA TOBapa, OOHApY>KCHHBIC B
TEYEHHUE CPOKa JICUCTBHSI JIOTIOJTHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03a1leM BTOPBIM IMYHKTA
6 ctaTbu 18 HacTosmero 3akoHa, a Mocje OKOHYAHUS CPOKA NEHCTBHSI JOTIOJHUTEIHHOTO 005I3aTeNILCTBA -
B COOTBETCTBHUHM C MYHKTOM 5 cTarbu 19 HacTosero 3akoHa.

Crarbsn 6. OO0SA3aHHOCTh HM3TOTOBUTEIS OOECIEUUTH BO3MOXKHOCTH PEMOHTa W TCEXHHUYCCKOI'O

o0cyXKUBaHUS TOBapa
TAPAHT:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

CM. DHUMKJIONEINH, MO3UIMM BBICIIMX CYAOB M JAPYru€ KOMMEHTapHH K CTaTbe 6 HACTOSIIETO
3akoHa
M3roroButenb 0053aH 00ECNIEYUTh BO3MOXKHOCTh MCIOJB30BaHUSI TOBapa B TEUEHHUE €0 CpPOKa
CIYXKOBI. {7151 9TOM 1€ M3rOTOBHUTENb 00ECIIEYMBACT PEMOHT U TEXHHUYECKOE OOCTy)KMBAaHHE TOBapa, a
TaKk)Ke BBIYCK M TOCTaBKy B TOPTOBBIC M PEMOHTHBIC OpPTaHHW3aIlMM B HEOOXOMMMBIX IIJII PEMOHTA U
TEXHUYECKOTO OOCTY)KHBaHMsI 00bEME U aCCOPTUMEHTE 3aIlaCHBIX YacTe B TEUCHHUE CPOKa MPOM3BOICTBA
TOBapa | IMOCJE CHATHSI €ro C MPOU3BOJICTBA B TCUCHHE CPOKA CIIY>KObI TOBapa, a MPH OTCYTCTBHH TaKOTO
CpOKa B TEUCHHE JICCITH JICT CO JIHS Mepeadn ToBapa NOTPEOUTENIO.

Cratsa 7. [IpaBo notpeburens Ha 6e30MacHOCTh TOBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUMKJIONEAUH, MO3UMIHNU BBICHIUX CYAOB U APYrHe KOMMEHTapUU K CTaThe 7 HACTOSIIETO
3akoHa

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaxkuyuu

1. IlorpeduTenbs UMEET MpPaBoO Ha TO, 4TOOBI TOBap (paboTa, yciyra) Npu OOBIUHBIX YCIOBHUSX €r0O
UCTOJIb30BAaHUs, XpaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM Obul Oe3omaceH MJis JKU3HHU, 3710POBbS
MOTpeOUTENS, OKPYXKAIOLIEH Cpe/ibl, a TAK)Ke HE MPUUYUHSIT Bpe UMYILecTBY norpedurens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecreuuBaTh O€30MacHOCTh ToBapa (paOoTbl, yCIHyru) JUisl >KU3HH M 370POBbS
NOTPEOUTENs, OKpYXKArOIIeH Cpelpl, a TaKkKe NPEJOTBpAIllCHHE TPHYUHEHUS Bpela HWMYIIECTBY
noTpeOuTeNs, SABIAIOTCA O00s3aTeNbHBIMU W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBIIEHHOM UM
MOPSIJIKE.

2. W3rotoBuTens (MCMOIHUTEND) 00513aH 00ecreunBaTh 6€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI HJIM CPOKA FOJIHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUM C MYyHKTOM 1 cTaTbU 5 HAcTOsAIIEro 3aKoHa M3TOTOBHUTENb (MCIIOIHUTE)
HE YCTaHOBWJI Ha TOBap (paboTy) CpoK ciykObI, OH 00s13aH oOecreunTh 0€30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECSITH JIET CO JIHA Nepeaayn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npruunHeHHBIN KU3HU, 3J0POBbIO HIIM UMYILECTBY ITOTPEOUTENS BCIEACTBUE HEOOECTICUeHUS
0e3o0macHOCTH ToBapa (paboThI), MOJJICKUT BO3MEIICHUIO B COOTBETCTBHH CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm nns Ge3omacHOrO  HMCIONB30BaHMS ToBapa (paboOThl, YCIyTu), €ro XpaHEHHH,
TPAHCIIOPTUPOBKH W YTHJIM3AIMA HEOOXOAMMO COOJIIONATh CIeNUaibHbIC MpaBuia (Jajee - MpaBuIia),
M3TOTOBUTEIND (MCTIONHUTENH) 0053aH yKa3aTh 3TH MPaBHiIa B CONPOBOIUTEIBHON TOKyMEHTALIUU Ha TOBAp
(paboty, yciuyry), Ha 3TUKETKE, MapKUPOBKON WJIM MHBIM CTIOCOOOM, a mpojaBell (MCIOJHHUTENb) 00s3aH
JIOBECTH 3TH MPaBHJIA 10 CBEJCHUS IOTPEOUTEIS.

MNudopmanys 06 n3MeHEHUX:

Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynxkm 4 6HeceHvl usMeHeHUs

Cm. mekem nynkma 6 npeovloyuieni peoaKyuu
4. Ecriu Ha ToBapbl (pabOThI, YCIIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM MM TIOPSIIKE YCTAHOBJICHBI

o0si3aTenbHBIe TpeOOBaHUS, 0OECIeUnBaAIONINEe WX OE30MacHOCTh ISl JKU3HHU, 3I0POBBSI MOTPEOUTEINS,
OKpYKalolIel Cpelbl W IMPEeIOTBpAIlCHUE MPUYMHEHHS Bpela MMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yCiayr) yKa3aHHbIM TPEOOBAHUSAM TMOMJICKHUT O0S3aTETLHOMY TOJATBEPKICHUIO B
nopsijiKe, MPETYCMOTPEHHOM 3aKOHOM M WHBIMU IPABOBBIMH aKTaMH.

TAPAHT:

CornacHo PenepaibHoMy 3akoHy oT 27 nekabps 2002 r. N 184-®3 00beKkTOM 00s3aTEIBHON

cepTU(UKAIIUA MOXKET OBITh TOJBKO MPOJIYKIHS, BBITyCKacMass B OOpallleHHe Ha TEPPUTOPUHU

Poccuiickoit @epepannn. Cm. Undopmanuonnoe nucbmo I'occranmapra PO ot 11 umrons 2003 r. N
BK-110-28/2522
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

He nomyckaercs mponaka ToBapa (BBINOJTHEHHUE padOTHI, OKa3aHHWE YCIyrd), B TOM YHCIE
HMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHbopmanuu 00 00sA3aTCIBPHOM MOATBEPXKICHUU €0
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B MyHKTe 1 HACTOSAIIEH CTaThU.

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3axkonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUs, Cmynarnoujue
6 cuny c 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovloyuieil peoakuyuu
5. Ecimmu ycraHOBieHO, 4YTO TMpu COOJIOACHUM IOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBHUII

MCIIOJIb30BAHUS, XPAaHEHUs! HIIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUUHSET WU MOKET IPUYNHHUTD
BpEIl ’KU3HH, 3JOPOBBIO U UMYIIECTBY TOTPEOUTENS, OKPYKAIOMIEH cpesie, M3roTOBUTEIb (MCIOJTHUTEb,
npojaaBel) 00s3aH HE3aMEAJIUTEIBHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (peaju3aluio) 10 yCTPaHEHUS
IIPUYUH BpElla, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI 110 U3BATHIO €ro U3 000poTa U OT3BIBY OT
noTpedurens (moTpeduTeneil).

TAPAHT:

CwM. IMonokeHmne 0O MOPSJIKE UIBATHS U3 OOpAICHIS, TIPOBEACHHS KCIICPTU3HI, BPDEMEHHOTO XPaHCHUS,
YTUIU3alUU WIM YHUYTOXKCHHUS HEKaUeCTBEHHBIX U (WMJIM) OMACHBIX MUIIEBBIX MPOJYKTOB, MATEPUATIOB U
U3JICTIMHA, KOHTAKTHPYIOIIMX C THUIIEBBIMH  IPOJYKTAMH, YTBEPKJICHHOE TMOCTAHOBJIEHHEM
[TpaButensctBa PD o1 7 okTs10pst 2020 1. N 1612

Ecnu nmpuvuHEI Bpeia yCTPaHUTh HEBO3MOXHO, U3TOTOBUTEINH (MCIIOJTHUTENh) 0053aH CHATH TaKOU
ToBap (paboTy, yclyry) ¢ mpou3BOACTBAa. [IpyM HEBBHIMOTHEHUH HM3TOTOBHUTENEM (MUCIIOJHUTEIEM) ITOU
00SI13aHHOCTH YITOJTHOMOYCHHBIH (eJIepaTbHBIi OpraH HCIIOJTHUTEIBHONW BJIACTH NMPHHUMAET MepbI TI0
OT3BIBY TakKoro ToBapa (paboThl, yCIyrd) C BHYTPEHHETO pBIHKA H (WJIM) OT TMOTPeOUTENs WU
noTpeOuTenel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit deneparuu.

YObITKH, TIPUYUHEHHBIE TTOTPEOUTENIO B CBA3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MeIleHUI0 U3TOTOBUTENIEM (MCIIOJTHUTEIEM) B TIOJTHOM O0BEME.

6. YTpaTni cuiy.

Wndopmarnust 06 n3MEHEHHSAX:

Cm. mexkcm nynkma 6

Crarbs 8. [IpaBo morpebutens Ha nHPOpMaIMiO 00 U3rOTOBUTENE (MCIIOIHUTENE, POAABIIE) H O
ToBapax (paboTax, yciuyrax)
TAPAHT:

CM. DHUMKJIONEAUH, MO3MIHMHU BBICHIUX CYAOB U Apyrue KOMMEHTapuu K CTaThe 8 HACTOSALIETO
3aKkoHa

1. Ilorpedurennr BrOpaBe MOTpeOOBaTh NPEJOCTaBICHUS HEOOXOAMMON M J1OCTOBEpHOM
uHpopmauuu 00 M3roroBUTeNe (UCHOJIHUTENE, MPOJABIE), peskumMe ero padoTbl U peaJu3yeMblX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHast B myHkTe 1 HacTrosield cTaTbu MH(pOpMalMsg B HAIJISIAHOM M JOCTYMHOU (opme
JIOBOJUTCSL JI0 CBEJCHMS MOTpeduTeNnel MpH 3aKIIOUEHUH JO0TOBOPOB KYIUIM-NIPOJAKU U JJOTOBOPOB O
BBIMOJIHEHUH PabOT (OKa3aHMM YCIYyr) CIoco0aMu, NMPUHATBIMU B OTHENBHBIX cepax OOCITyKUBAHUS
notpeduTeneii, Ha pyccKOM s3bIKe, a JOMOJIHMUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTEIS,
IpoJiaBla), Ha TOCYAApCTBEHHBIX A3bIKaX cyObeKkToB Poccuiickoit @enepaiiil U poaHBIX S3bIKAX HAPOJOB
Poccuiickoit denepanun.

Wndopmanust 06 n3MEHEHHSAX:

Cmamos 8 dononnena nynkmom 3 ¢ 1 saneaps 2019 2. - @edepanvuwiii 3akon om 29 uwns 2018 . N
250-@3

3. YnoiaHOMOYEHHass OpPTaHW3alUsS WIA YIOJHOMOYCHHBIM WHIMBUAYAJIbHBIN TPEANPUHUMATEb

1o TpeOOBaHUIO MOTPEOUTEINS 005I3aHbI MPEAOCTABUTH MOATBEPKICHNE CBOUX TTOJTHOMOYHIA, BHITEKAIOIITIX
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

13 3aKJIFOYEHHOT'0 UMM JIOTOBOPA C U3rOTOBUTENEM (TIPOJAABILIOM).

Nudopmarms 06 n3MEHEHHSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvhstii 3axkon om 29 uronsa 2018 2. N 250-D3

Cm. npedvloyuyro pedaxuyuro
Crates 9. Undopmanus 06 nu3roroButene (MCIIOTHUTEIE, TIPOJIABIIS, BIAICIIbIIC arperaTopa)
TAPAHT:

CM. DHUMKJIONEAWH, MO3MIMU BBICHIAX CYAOB W APYrHe KOMMEHTapUH K CTaThe 9 HACTOSIICTO
3akoHa

Mudopmanys 06 n3MEHEHUSX:

Ilynkm 1 usmenen c 1 aneaps 2019 2. - @edepanvhwiii 3axkon om 29 utonsa 2018 2. N 250-D3

Cm. npeowvloyuiyto peoaxkyuio

1. M3roroBuTe/ b (MCHOJHUTEIb, IpoAaBel]) 00s3aH JOBECTH JO CBEIEHUS MOTpeOUTeIs
¢upMeHHOE HaMEHOBaHNE (HAMMEHOBAHHUE) CBOEH OpPraHM3alllK, MECTO €€ HaXOXKICHUS (apec) U pexkuM
ee pabotsl. [IponaBer (MCOIHUTENB) pa3MelIaeT YKa3aHHYI0 HH(POPMALIMIO HA BHIBECKE.

W3roroBuTenb (UCIONHUTENb, IMPOJABEL) - WHAUBUAYAIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEJOCTaBUTh MOTPEOUTEN0 HHPOPMALUIO O TOCYJapCTBEHHON perucTpallui W HauMEHOBAHUU
3aperucTpUpOBaBLIETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH JOBECTH 10 CBEACHUS MOTpeOuTeNs (UPMEHHOE HAUMEHOBAaHUE
(HaMMEHOBaHKE), MECTO HaXOXACHHUS (aapec) M PEeXUM pabOTHl YIMOTHOMOYEHHON OpraHU3AIHN WIH
YIOJIHOMOYEHHOTO MHINBUYaJIbHOTO NMPEATPUHUMATEIIA.

Wndopmaryst 06 n3MEHEHHSAX:

Cmamos 9 dononnena nynkmom 1.1 ¢ 1 saneaps 2019 e. - @edepanvuwiit 3axon om 29 uons 2018 2. N
250-®3
1.1. YnonHoMo4yeHHasi OpraHu3alys WK YIOJIHOMOYEHHBIH WHAUBUAYAJIbHBIN PeANpUHUMATEID
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JO €ro CBeAcHHWS WHPopMaiuioo o cebe u
nu3roroButene (mpoxaarie) (pupMeHHOE HaWMMEHOBaHWE (HAaMMEHOBAaHME), MECTO HaxXOoXxacHHUs (aapec),
pPEeXUM pabOThI, TOCYIapCTBEHHBIN PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JaHMU IOPUAWYECKOTO JIUIIA,
dbamMunnio, UM, OTYECTBO (€CIM HMMEeTcs), TOCYIapCTBEHHBIH PETHCTPAIlMOHHBIA HOMEpP 3alucu O
rOCYAapCTBEHHON perucTpauuu (U3NYEecKOro JMia B Ka4eCTBE WHIWBUAYAJIBHOTO MPEINPUHUMATES).
YnonHOMOYEHHAss OpraHU3allvs WIM YIOJIHOMOYEHHBI WHAMBHUIYAIbHBIN MpeAnpuHUMATeNb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTesnel nHdopMmauio o cedbe mocpeiCTBOM ee pa3MeIIeHHs Ha CBOEM CaiTe
B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "WHTepHer", wuHoOpmanuioo 00 H3roTOBHUTENE
(IpoaBIie) MOCPEICTBOM Pa3MELICHHS Ha CBOEM CaiiTe B HH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"UHTepHeT" CCBUIKM Ha CTpaHUIly caiTa wW3rotoBuTens (mpojaBima) B WHGOPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOMU ceTu "MHTepHeT", comepkaiyto nHpopmaluio 00 u3roToBuTelie (IIpoIaBIie).

Mudopmanys 06 U3MEHEHUSX:

Cmamuws 9 donoanena nynkmom 1.2 ¢ 1 auseaps 2019 2. - @edepanvusiit 3akon om 29 urons 2018 2. N
250-@3
1.2. Brnagenern arperaropa o0s3aH JIOBECTH 1O CBeIEHHUsS MoTpeOuteneil nHpopmauuio o cede u
npoaasue (ucrnonHurene) (pupMeHHOe HaMMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HaXOXAeHUs (aapec),
peXuUM paboThl, TOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JaHHM FOPUAMYECKOTrO JIUIA,
dbamMuiInio, UMs, OTYECTBO (€CIM HMEETCs), TOCYIapCTBEHHBIH PErMCTPAIlMOHHBIA HOMEpP 3aIluCU O
rOCyAapCTBEHHOM perucTpanuu (pu3nyeckoro JMLa B Ka4eCTBE MHIUBHUIYaJIbHOTO MpEANPUHUMATENS), a
Takke 00 HMeEIoIUXCS W3MEHEHHUSAX B yKa3aHHOW uH(opmanuu. Brmanener arperatopa AOBOAMUT 110
cBe/IeHUs noTpedurenei nudopmaiuio o cede u npojasiie (UCIOIHUTENE) OCPEICTBOM €€ pa3MelIeHUs
Ha CBOUX caiiTe M (WJIM) CTpaHUlEe caiiTa B MHOOPMAIIMOHHO-TEIEKOMMYHUKaMOHHOU ceTu "MHTepHeTt".
Nudopmanuio o mnpoaaBle (MCIOTHHUTENE) BIAJENel] arperaropa BIpaBe JOBECTH IO CBEICHUSA
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noTpeduTeNneil MoCpeaACTBOM pa3MEIICHUSI Ha CBOMX caiTe W (WJIM) CTpaHHIE caiiTa B MH(OPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHONW cetn  "MHTepHEeT" CChIkM Ha calT mnpojaBma (MCHOJHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOHK ceTtn "MHTepHeT".

Nudopmarys 06 n3MEHEHUSIX :

Cmamos 9 donoanena nynkmom 1.3 ¢ 1 sneaps 2019 e. - @edepanvusiit 3axkon om 29 uwons 2018 2. N
250-@3
1.3. Ilponaser (MCTOJHUTENb) O05A3aH MPEAOCTABUTH BIAJEIbIy arperaropa U pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEJIEKOMMYHUKAUMOHHOW ceTu "MHTepHer" (mpu ero Haau4uu)
JIOCTOBEpHYI0 MH(OpManuio o cebe, ykazaHHyl0 B myHkTe 1.2 Hacrosiueil cratbu. B ciydae, ecnu
UMEIOTCS HM3MEHEHHsI B Takod HH(poOpManuu, MpojaBell (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHs B Hee W3MEHEHHUH COOOLIMTH BIAJENbIly arperatopa o0 3THX
M3MEHEHUAX U Pa3MECTUTh KX Ha CBOEM caiite B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETU
"Uutepuer" (npu ero Hanuuuu). Bragener arperatopa o0si3aH BHECTH 3TH U3MEHEHHUS B MHPOPMALIHIO O
nmpojiaBiie (MCIOJHUTENE) B TE€UEHHUE OJHOTO paboyero MHs, €Cld pa3MelIeHHe yYKa3aHHOW MH(OpMaIuu
OCYILIECTBIISIETCSl Ha caiiTe Biajesblla arperaropa M (WIM) €ro CTpaHule caiita B HH(pOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

MNudopmanys 06 n3MEHEHUSX:
Deoepanvuvim 3aKkonom om 16 okmaops 2006 e. N 160-D3 nynkm 2 uznodxcen 6 HOB0U pedaxKyuu

Cm. mekcm nynkma 6 npeovloyuiei peoaxKuyuu

2. Ecnm BHI AESITENBHOCTH, OCYIIECTBISEMBIM HW3TOTOBUTENEM (MCIOTHHUTENEM, TMPOJABIIOM),
MOJJICKUT JIMLIEH3UPOBAHUIO U (MJIM) HUCHOJHUTENIb HMMEET TOCYJapCTBEHHYIO aKKpeIuTaluio, 10
CBEJICHUSI TOTpeOUTeNsl MOKHA OBITh JOBeAeHAa WHGOpMAalUs O BHAE ACSITEIBHOCTH W3TOTOBUTEINS
(ucnosHUTENSA, TPOJIABIa), HOMEpE JHUIEH3WMH W (WIM) HOMEpPE CBHJIETENICTBA O TOCYIapCTBEHHOU
aKKpeIUTAINH, CPOKaX JEHCTBUS YKA3aHHBIX JTUIICH3WU U (WJIH) CBHIIETEILCTBA, a TaKKe HHPopMaIus 00
oprase, BbIIaBIlIEM yKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUIETENIHCTBO.

3. Mudopmanus, mpenycMoTpeHHas MyHKTamMu 1 ¥ 2 HACTOAIIEH CTaThH, TOJDKHA OBITH TOBEACHA
JI0 CBEICHHsI TOTpeOuTeNell TakKe TPH OCYIIECTBICHHH TOPTOBIH, OBITOBOTO M WHBIX BHUIOB
o0cmy)KuBaHUS MOTpeOUTeNel BO BpEMEHHBIX MMOMEIICHHUSAX, Ha SpMapKax, C IOTKOB U B IPYTUX CIIydasXx,
€CJIM TOPTOBJIs, OBITOBOE U MHBIE BUJIbI OOCITYKMBaHUsI TOTPeOUTENEH OCYLIECTBISAIOTCS BHE TOCTOSHHOTO
MeCTa HaXO0XJIEHUs MPoaaBla (UCTIOTHUTEIS ).

Crarbsa 10. Undopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHUUKIONEINH, MO3MLIHMH BBICIINX CYI0B U Jpyrue KOMMEHTapuu K cTtatbe 10 HacTodiero
3akoHa
1. MzrotoButens (MCIONMHUTEND, MPOJIaBeI]) 00s13aH CBOEBPEMEHHO MPEIOCTABISATh OTPEOUTEIIO
HEOOXOIUMYI0 M JOCTOBEpHYIO UH(pOpMaIMio o ToBapax (paborax, yciyrax), 00€CIeunBarOILYIO
BO3MOXXHOCTh MX TMpaBuUibHOrO BbIOOpa. [lo OTAenbHBIM BHIaM TOBapoB (paboT, yclyr) mepedyeHb H
criocoObl JoBeZieHUsT MHpOpMaIMK 70 MOTpedbuTens ycraHaBnupatoTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

Nudpopmarms 06 N3MEHEHUSX:

@Deoepanvuvim 3axkonom om 21 oOexkaops 2013 2. N 363-@3 6 nymkm 2 6HeceHbl U3MeHeHUs,
ecmynatrouue 6 cuny c 1 urona 2014 2.

Cm. mekcm nynkma 6 npeovioyuieni peoaKuyuu
2. Nndopmanus o ToBapax (padorax, yciyrax) B 00s13aTEIbHOM MOPSAKE T0JDKHA COAEPIKATh:
HAaWMEHOBAHHE TEXHUYECKOTO pErIaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHOAATEJIbCTBOM
Poccuiickoit ®epepaniuu 0 TEXHHMYECKOM PETyTHPOBAHUU M CBHUACTEILCTBYIONIEE 00 00s3aTeNIbHOM
MOATBEPKICHUN COOTBETCTBHUS TOBapa 0003HAUCHNUE;
CBeJIeHUSI 00 OCHOBHBIX MOTPEOUTENHLCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIUICHHUH
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NPOJYKTOB MHUTAHHS CBEJECHUS O COCTaBe (B TOM 4YKCJIE HaMMEHOBAaHHE HCIIOJNIB30BAaHHBIX B IpoOIEcce
W3TOTOBJICHHSI TPOJYKTOB THTAHUS MHIIEBBIX 100aBOK, OHOJOTHYECKH AKTHBHBIX [100aBOK,
uHpOpPMaLKs O HAJUYUM B MPOAYKTAX MUTAHUS KOMIIOHEHTOB, IMOJIyYEHHBIX C MPUMEHEHHEM IeHHO-
MHKeHEePHO-MOIU(UIIMPOBAHHBIX OPTaHN3MOB, B ClTydae, €CIIM COJCPKAHUE YKa3aHHBIX OPTaHU3MOB B
TaKOM KOMIIOHEHTE COCTaBJIsET OoJiee MEBATH JCCATHIX MPOLEHTA), MUIIEBON IEHHOCTH, HA3HAYEHUH, 00
YCIIOBUAX MPUMEHEHUS M XPAHEHUS IPOAYKTOB MUTAHMs, O CIIOCOOAaX M3rOTOBIEHUS TOTOBBIX OJIIOJI, BEce
(oObeme), 1aTe U MECTe M3TOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEICHUS
0 NPOTHUBONOKA3aHUAX AJI UX HNPUMEHEHUs NpH OTAENbHBIX 3a0oseBaHusx. IlepeueHr ToBapoB (pador,
ycnyr), uHOpMamus O KOTOPBIX JOJDKHA COJEpXaTh IPOTHBOIOKA3aHUS JUISI UX NPUMEHEHUS IpH
OTJeNIbHBIX 3a00s1eBaHMsIX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoii denepanum;

LeHy B pyOJsIX M yCJOBHsI IPHOOpETeHus ToBapoB (paboT, yciyr), B TOM 4HCIE MpU OIulaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeieHHOEe BpeMs IOcie UX Ieperauyd (BBIIOJIHEHUS, OKa3aHUs)
MOTPEOUTEIIO, TIOJTHYI0 CyMMY, IOJJICKAIIYIO BBILIATE MOTpEOUTENeM, W TpadHK IOTAICHUS 3TOM
CYMMBI;

TAPAHT:
CMm. @enepasbhblii 3ak0H 0T 21 nexabps 2013 r. N 353-@3 "O norpedurenabckom Kpeaute (3aiime)",
BCTynawmuii B cuity ¢ 1 urons 2014 r.

rapaHTUMHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia U ycinoBus 3(ppeKTUBHOro u 6€30MacHOT0 MCIOIb30BaHHs TOBAPOB (paboT, yCiyr);

uHpopManuio 00 JHepreTuveckoii IPGPeKTHBHOCTH TOBApOB, B OTHONICHHH KOTOPBIX
TpeOOBaHHWE O HAIMYMM TaKOW HMH(OPMAIMM OIPEJEICHO B COOTBETCTBUU C 3aKOHOJATE]LCTBOM 00
HHEProcOepe’KEHUH U O TOBBIIIEHUN SHEPreTHUECKON IPPEKTUBHOCTH;

CPOK CIIY>KOBI T CPOK TOJHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIHM
3aKOHOM, a TAK)K€ CBEJCHHs O HEOOXOJUMBIX JEHCTBHSX IMOTPEOUTEIIS 0 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TOCJICJICTBUSAX NPU HEBBITOJHEHUN TAKUX JIEHCTBHIA, €CJIM TOBAapHI (pabOoThI) 10 HCTEYCHUU
yKa3aHHbIX CPOKOB NPEACTABISAIT OMACHOCTh Ul >KU3HHU, 37A0POBbS U MMYILECTBA HOTPEOUTENS WM
CTaHOBSITCSI HEMIPUT'OAHBIMHU JUIS1 UCTIOJIb30BaHUS 110 HA3HAYCHUIO;

aapec (MecTO HaxOXIeHus), (UPMEHHOE HaWUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBHUTEIIS
(McTIOTHUTENSI, TPO/ABIA), YIMOJTHOMOUYEHHON OpraHW3alMy WM YIIOJIHOMOYEHHOTO HHIUBHIYaJIbHOTO
HpeIIpUHUMATEINS], UMIIOPTEPA;

uHpopManuio 00 00sS3aTeTPHOM TOJATBEPKICHUM COOTBETCTBUS TOBAapoB (paboT, yCiyr),
yKa3aHHbBIX B YHKTe 4 cTaTbH 7 HACTOSALIET0 3aKOHA;

MH(POPMALIKIO O MTPABHUIIAX MPOJIAXKH TOBAPOB (BBHIIOIHEHHUS padOT, OKa3aHUS YCIIYT);

yKa3aHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyneT BBINOIHATH PaboTy (OKa3bIBaTh YCIYTY), H
MH(POPMALIMIO O HEM, €CJIM 3TO UMEEeT 3HaYCHHE, HCXO/Is U3 XapaKTepa padoTsl (YCIIyTH);

yKa3aHHe Ha MCIOJIb30BaHHE (POHOTPAMM IIPHU OKA3aHUU Pa3BIIEKATEIbHBIX YCIYT HUCHOIHUTEIIMU
MY3BIKITBHBIX TIPOU3BEICHUH.

Ecnu npuoGperaemblii moTpebuteneM ToBap OblT B YMOTpeOJEHMHM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKHU), MOTPEOUTEINIO JOJIKHA OBITh ITpeloCTaBIeHa HHPOopMaIs 00 3TOM.

TAPAHT:

O 1ONOJIHUTENBHBIX TPEOOBAHUSX, IPEABIBIAEMBIX K TUKETKaM, SIpJbIKaM JIMOO JTUCTKaM-BKJIaIbIIaM
YIIaKOBaHHBIX MUIIEBBIX MPOAYKTOB, cM. DenepaibHblii 3akoH oT 2 sHBapa 2000 r. N 29-03

Mudopmanys 06 n3MEHEHUX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nynkma ¢ npeovioyuieil peoakuyuu
3. HUndopmarus, mnperycMOTpeHHass IYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAMUTCS 10 CBEICHHSA
norpedureneil B TEXHUYECKOM JOKyMEHTalluu, NpuiaraeMoil K ToBapaM (paboram, yciayram), Ha
ATUKETKAX, MApKHPOBKOM WM WHBIM CHOCOOOM, MPHHSATHIM MJi OTACIBHBIX BUIOB TOBapoB (pabor,
yciyr). WMudopmarust 06 00s13aTeIbHOM TOATBEP)KIECHWHW COOTBETCTBUS TOBAPOB TMPEICTABISAETCS B
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nopsiIke W CcrnocobaMu, KOTOpPhIE YCTaHOBJIEHBI 3akoHoAaTedabcTBOM Poccuiickoit ®denepamyu o
TEXHUYECKOM DPETYIMPOBAHUU, M BKJIIOYAET B ce€0s1 CBEAECHUSA O HOMEpE JOKYMEHTA, NOATBEPKIAOLIEro
TaKO€ COOTBETCTBUE, O CPOKE €ro JCHCTBHS U 00 OpraHU3aluy, €r0 BbIIABIICH.

A03ar1 BTOpO#l yTpaTuJi cuiy.

Nudopmarms 06 H3MEHEHUSX:

Cm. mexcm ad3aya 6mopozo

Crartps 11. Pexxum paboTsl mpoiaBia (MCIIOIHUTES)
TAPAHT:

CMm. DHUMKJIONEANH, MO3UMIUHN BBICIIMX CYJI0B M JIpyrMe KOMMEHTapuu K cTtaThe 11 Hacrosiero
3akoHa
1. PesxxuM paboThl rocy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OpPraHU3aluid TOProBIId, OBITOBOIO U MHBIX
BUJIOB OOCTY)XMBaHUS IOTPEOUTENIC YCTAaHABIMBACTCS [0 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
HCTIOTHUTENbHOM BIacTu cyobekToB Poccuiickoit denepalini 1 OpraHoB MeCTHOIO CaMOYIIPABJIeHHS.
2. PesxuM paboThl OpraHu3anuii, OCyIeCTBISIOMNX ASSITENbHOCTh B c()epax TOProBOro, OITOBOrO
Y UHBIX BUJOB OOCIY)XHMBaHUS MOTpeOUTENel U HE yKa3aHHBIX B MyHKTe 1 HACTOAIIEH CTaThH, a TaK¥Ke
WHIUBUTYTBHBIX TIPEINPUHUMATEICH YCTAHABIMBACTCA UMH CAMOCTOSITEIIBHO.
3. Pexxum paboThl npojaaBiua (MCHOJHUTEIs1) TOBOJUTCS A0 CBEACHHS MOTpeduTeieil U TOIKeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Wndopmarnyst 06 n3MEHEHHSAX:
Haumenosanue usmeneno c 1 aneapsa 2019 e. - @eoepanvhwiit 3axkon om 29 urona 2018 o. N 250-D3

Cm. npeovloyuyro peoakuyuio
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJHUTES, TTPOJIAaBIla, BIaIeIbIla arperaTtopa) 3a
HEeHaJyIeKalyto nHpopMaluio o Topape (padote, yciyre)
TAPAHT:

CM. DHUMK/IONEAUH, MO3UIHUU BBICHIMX CYAOB W JpYrHe KOMMEHTApPHH K CTaTbe 12 HacTosmero
3aKkoHa

MNudopmanys 06 n3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mekcm nyHKma é npeovloyuieii peoaKyuu

1. Ecnum notpebutento He IMperoCTaBlieHa BO3MOXHOCTh HE3aMEIUIMTENBbHO TMOIYYUTh TPH
3aKJIIOYEHHUHU JI0roBOpa MH(pOpMaIMio 0 ToBape (padoTe, ycinyre), OH BIpaBe MoTpeboBaTh OT MpPOJAABLA
(McmosTHUTENS1) BO3MEIIEHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUCHHUS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKII0YEH, B PA3yMHBIH CPOK OTKA3aThCsA OT €ro MCIOJHEHHUs U MOTpeOOBaTh
BO3BpaTa YIUIauY€HHOW 3a TOBap CyMMBI M BO3MEIICHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHUS JI0TOBOpa MOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (Pe3yIbTaT padoThI,
YCIIYTH, €CIIK 3TO BO3MOKHO I10 X XapaKTepy) NpoAaBIly (UCTIOTHUTEIIO).

2. llponaBen (WMCMOMHUTENb), HE TMPEJOCTABUBIIMNA TIOKYIMATEIIO TOJHOM M JOCTOBEPHOM
uHpopMalu o ToBape (pabore, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1-4
cratbi 18 wmm mynkrTom 1 ctatbm 29 Hacrosimero 3akoHa, 3a HEIOCTATKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILKUE TOCJE €ro Mepeayn MoTpeOUTeNto BCAeACTBUE OTCYTCTBHS Y HETO TaKoi WH(OpMaIIUK.

Nudopmarms 06 n3MEHEHUSX:

Cmamos 12 dononnena nynkmom 2.1 ¢ 1 saneaps 2019 2. - @edepanvusiit 3akon om 29 utona 2018 e. N
250-D3
2.1. Bmagenerny arperatopa, MpeIOCTaBUBIINN MOTPEOUTETIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
uH(pOpMaIrio 0 ToBape (YCIyre) Wiu mpojaBlie (MCIOTHUTENE), HA OCHOBAHMU KOTOPOH MOTpeduTeneM
OBLT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHHWS YCIYT) C MPOJABIOM
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(MCTIONTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TWPUYMHCHHBIE MOTPEOUTENIO0 BCIEIACTBHE
MIPEIOCTABICHUS €My TaKOoi HH(pOpMaIIIH.

Ecnu mHOEe HE IpelyCMOTPEHO COIVIALIEHHMEM MEXy BIAIENIbLIEM arperaropa M IpoAaBLOM
(ucrionHMUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOUICHMA MEXAY HUMH, OTBETCTBEHHOCTh 3a
MCIIOJIHEHUE JO0r0BOpa, 3aKJIIOUYEHHOIO0 MOTPEOMTENEM C MPOAABLOM (HCIIOJHUTENIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BlajenblieM arperaropa wuHpopManuu o ToBape (yclyre) WIM TpPOJAAaBIle
(WucToTHHUTENE), a TAaKKe 3a COOJIIOJICHUE TMpaB MOTPEOWTENeH, HAPYIICHHBIX B pPE3yJbTare Mepeaadu
notpeburento ToBapa (YCIyru) HeEHaJUIekallero KadecTBa M OOMEHa HEIPOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAallero KauecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoiaBell (UCTIOTHUTED).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPHYMHEHHBIE MOTPEOUTEIIO
BCJIE/ICTBHE IPEJOCTABIECHUSI €My HEJOCTOBEPHOM MJIM HENOJHOM MH(popmanuu o ToBape (yciyre), B
cilydae, €cly BIaJieNiel] arperatopa He M3MeHseT MHpopMaluio o ToBape (YyCiIyre), MperoCTaBICHHYIO
IIPOJABLOM (MCIIOJIHUTEJIEM) U COAEPIKAIILYIOCS B ITPEAJIOKEHUU O 3aKIIOUEHUH JOrOBOpa KYIUIM-TIPOIaKU
(toroBopa BO3ME3HOI0 OKA3aHUS YCIIYT).

Wndopmarust 06 n3MEHEHHSAX:

Cmamobs 12 dononnena nynkmom 2.2 ¢ 1 saneaps 2019 2. - @edepanvusiit 3axkon om 29 uiona 2018 e. N
250-@D3

2.2. llotpebutens BrpaBe MpeAbsIBUTH TPeOOBAaHUE K BIaJEJbIly arperatopa O BO3BpaTe CyMMBbI
MPOW3BEICHHON WM TpeIBapUTENIbHON oruiatel ToBapa (yciayru). Bmagenmern arperaropa Bo3Bpaliaer
CyMMY IOJIyYE€HHOM UM IpeaABapUTEIbHOMN OIIaThl ToBapa (YCIyru) B TEUEHUE ECATU KaJleHAApHBIX JHEH
CO JIHS TPEIbSIBICHUS MOTPEOUTENIEM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAUYHMH CIEAYIOUINX
YCJIOBUI:

ToBap (yciayra), B OTHOUICHHHM KOTOPOT'O MOTpeOHTeJIeM BHECEHA IpelBapHTeNbHAsl OIulaTa Ha
OaHKOBCKUI CUeT BIaJIeNblia arperaTopa, He nepean moTpeOUTeNto B CPOK (ycayra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBUJ MPOJAABIY (HMCIOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHUS
JIOTOBOpA KYIJIU-MPOAAXKU (OrOBOpa BO3ME3THOTO OKa3aHMsI YCIYT) B CBSI3U C HApyLUICHUEM IMPOJIaBLIOM
(ucmonHUTEIEM) 00S13aTEIIBCTBA TIEpPeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsny c¢ TpeGoBanmeM o0 BO3BpaTe CyMMbl MpeIBAapUTEIbHONW OIIaThl ToBapa (YCIIyru)
MOTPEOUTENs,  HANpaBIsSeT  BIAJENbIly arperaropa IMOATBEPKICHHWE  HAMPABICHHS  MPOJABILY
(MCTIONHUTENI0) yBEIOMJIGHHS OO0 OTKa3e OT WCIOJHEHHUs JI0TOBOpa KYIUIM-TPOAaku (JoroBopa
BO3ME3/THOTO OKa3aHUS YCIYT).

Ecnu wHOEe He mNpeaycCMOTPEeHO YCIOBHUSIMH TIOJb30BATEIbCKOIO MM WHOTO COTJIAIICHUS
MoTpeOUTeNsi C BIAAEIBLEM arperatopa, yBEIOMJIEHHWE NPOJABIy (MCIOJHUTEN0) 00 OTKaze OT
WCIIOTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOIO OKa3aHHUs yCIYr) MOKET OBITh
HaIpaBJICHO BIA/IEJbIly arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

MNudopmanys 06 n3MeHEHUX:

Cmamos 12 oononnena nynkmom 2.3 ¢ 1 saneaps 2019 2. - @edepanvusiit 3axkon om 29 uions 2018 2. N
250-D3
2.3. B caywae, ykazaHHOM B MNYHKTe 2.2 HACTOSIIEN CTaTbu, BIAJENEl] arperaropa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BpATE CYMMBI IPEABAPUTEIHHOMN OTUIATHI TOBapa (YCIyTrH) MPH TMOIYIEHUH OT
npojaBia (MCMONHUTENSA) TMOATBEPKACHUS NPUHATHSA TOTpeOuTeneM ToBapa (OKa3aHWUS YCIAYrH) MpH
YCIIOBHH, YTO KOTIHS TaKOTO TOJTBEPXKICHHUS OblIa HAIlpaBlieHa BIIAJENbIIEM arperaropa moTpeOuTeNio B
TEYEHHUE JECATH KaJeHJapHBIX THEH co JHs MOJy4deHHUs BIaJesblieM arperaropa TpeOoBaHHs O BO3BparTe
CyMMBl MpEJIBapUTENIbHON omatel ToBapa (yciayru). B cioysae Hecormacus mnoTpeOuTens c
MpEICTaBICHHBIMU BIAJACNbIEM arperatopa JJA0Ka3aTelbCTBAMU MPHHITHS TOTpeOuTeseM ToBapa
(oKa3zaHWsI  YCIYrH) TOTpeOWTENh BmpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHOW UM
IpeBapUTENIbHON OIIaThl ToBapa (ycayru) B CyaeOHOM MOpPSIKe.
3. llpy mnpuumHEHHMM Bpena >KHU3HH, 3/J0POBBI0 W HMYIIECTBY TIOTPEOUTENST BCICICTBHUE
HENpeJOCTaBICHHUs eMy MOJHOW M JTOCTOBEPHOM MH(OpManuu o ToBape (pabote, yciyre) moTpeOUTeIh
BIIpaBe NOTPeOOBAaTh BO3MEIICHHSI TAKOTO Bpea B TMOPSIKE, MPEITyCMOTPEHHOM cTaThell 14 HacTOSIIero
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3akoHa, B TOM UYHCJE IIOJIHOTO BO3MEIICHHUS YOBITKOB, TPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaxOISIIUMCS B COOCTBEHHOCTH (BJIaJCHUM ) TIOTPEOUTEIISA.

4. Tlpu paccMoTpeHHH TpPEOOBaHUN TMOTPEOUTENST O BO3MEIICHHHM YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTATOYHO IOJIHOW HMH(opMammer o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOIUTh U3 MPEATOIOKEHHUS 00 OTCYTCTBUHM y TOTPEOUTENS CrelHalbHBIX MO3HAHUNH O CBOWCTBAaX U
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Mudopmanys 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 Haumenosanue HeceHbl U3MEHeHUs

Cm. mekcm HaumeHo8anus 6 nPeovlOyu el peoaKyuu
Cratbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIOIHUTENSA, MPOJAABIA, YIOJIHOMOYEHHON
OpraHU3aIUy WK YIOJIHOMOYEHHOTO WHIWBUIYAIIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPa)
3a HapyIlIeHHE MpaB MOTpeOUTENeH
TAPAHT:

CM. DHIUKJIONEINN, MO3MIUH BBICIIMX CYA0B M JPYrHe KOMMEHTApHUH K CTaThe 13 HACTOSAIIETO
3akoHa

Wndopmarust 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 21 oexaobps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyuieit peoaKyuu
1. 3a HapyiieHue paB MoTpeduTe el U3rOTOBUTENb (MCTIIOIHUTENb, IPOIABEL], YIIOJIHOMOUYCHHAS
OpraHu3anus WId YINOJHOMOYECHHBIH HHIWBUIAYadbHBIA TpEANpPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

Mudopmanys 06 U3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodsceH 8 Ho8ou peoaKyuu

Cm. mekcm nyHKma é npeovloyuieil peoaKyuu
2. Ecnu vHOE HE YCTAHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENI0, MOJyIeXkar
BO3MEULICHUIO B MOJHONW CyMMe CBEpPX HEYCTONKHU (TIEHH), YCTAHOBJIEHHOM 3aKOHOM WJIHA JJOTOBOPOM.

Mudopmarms 06 n3MEHEHUSX:
@Deoepanvhuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6Hecenvl usMeHeHUs]

Cm. mekcm nyHKma é npeovloyuiell peoaKyuu
3. Ymmara HeycToiiku (TI€EHHM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIIOTHOMOUYEHHYIO OPraHM3alMi0 WM YIOJIHOMOUYEHHOTO WHIWBUIYaTbHOTO
MpeaNpPUHUMATENSI, UMIIOPTEPA) OT MCIOTHEHHsI BO3JIOKECHHBIX Ha HEro o0s3aTeNbCTB B HAType Tepen
MoTpeOUuTeIEM.

Hudopmarms 06 N3MEHEHUSX:
@Deoepanvuvim 3akonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 6Hecervl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu
4. UzroroButesnb (MCIIOJHUTENb, IPOJABELL, YIIOJTHOMOUYEHHASI OPraHU3alMsl WK YIIOJTHOMOYEHHbBIN
WHAUBUAYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOIIHEHUE
00s13aTeNbCTB WJIM 32 HEHA/JIeXkAlllee HCIOIHEHUE O00S3aTeNbCTB, €CIIM JOKAXET, YTO HEUCIIOTHEHHE
0053aTeNIbCTB WM UX HEHaJJIeXKallee HCIOJHEHHE IMPOM30IUIO BCIEICTBUE HENPEOJIOJIMMON CHIIBL, a
TaKXe 10 UHBIM OCHOBAaHMSIM, MPETYCMOTPEHHBIM 3aKOHOM.

Nudopmarys 06 n3MEHEHUSIX :
@Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 @HeceHvl usMeHeHUs.

Cm. mexkcm nynKkma é npeovioyuieil peoaKkyuu
5. TpeGoBanus morpedbutens o0 ymiare HEYCTOWKH (TIEHHW), MPEAYCMOTPEHHOW 3aKOHOM HJIN
JIOTOBOPOM, TIOJIEkKAT YJOBJIETBOPEHUIO M3TOTOBUTENEM (MCIIOTHUTEIEM, MPOJABIIOM, YIIOJHOMOYEHHOM
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OpraHu3alMell WM YIOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpEANpPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJILHOM MOPSIIIKE.

Nudopmarms 06 n3MEHEHHSX:
@Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecervl usMeHeHUs]

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu

6. Ilpu ynOBIETBOPEHHMH CYAOM TpeOOBaHMIA MOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBA€T C H3rOTOBUTENS (MCHOJHHUTENS, NPOJABLA, YIOJIHOMOYEHHOM OpraHu3aluyd WX
YIIOJIHOMOYEHHOTO  WHAMBHIYaJIbHOTO NpPEANPUHUMATENS, HWMIOPTEpa) 3a  HECOONIOJCHHE B
JOOPOBOJIBHOM TOPSJKE YAOBIETBOpEHUs TpeOoBaHMN moTpedutens wTpad B pasMmepe MATHIAECAT
MPOIICHTOB OT CYMMBI, IPUCY>KIACHHOM CYJIOM B TIOJIB3y MOTPEOUTEIIS.

Ecnu ¢ 3asgBieHueM B 3alllUTy IpaB HOTPEOUTENs BBICTYNAIOT OOILECTBEHHbIE OO0bEIUHEHUS
norpeduTeneil (MX accoUWalyy, COK3bI) WIH OpPraHbl MeCTHOI0 CaMOYIpPAaBJIeHUsl, TATHICCIT
IPOLICHTOB CYMMBI B3bICKAHHOTO LITpada NepeyrcisioTCs yKa3aHHbIM 00beIMHEHUAM (MX aCCOLUALMSIM,
COI03aM) WJIM OpTaHaM.

Crartbsa 14. MmyiecTBeHHasi OTBETCTBEHHOCTD 3a BpEJ], IPUUMHEHHBIN BCIEACTBHE HEOCTATKOB
ToBapa (padoThl, yCIYIH)
TAPAHT:

CM. DHUUKJIONEANH, MO3UIMN BBICIIMX CYI0B W JpyrHe KOMMEHTapHH K cTaTbe 14 HacTOSIIEero
3akoHa
1. Bpen, NpUYMHEHHBIM JKWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEeOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, ITPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJAOCTATKOB TOBapa (palboThl, yCIyrH),
TIOJUIE)KUT BO3MEIIIEHHUIO B ITOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEILEHUS BpeAa, NPUYMHEHHOI'O BCJIEJACTBHE HEJIOCTATKOB TOBapa
(paboThI, yCIIyru), MpU3HAETCs 3a JIFOOBIM MOTEPIEBITUM HE3aBUCHMO OT TOT'O, COCTOSII OH B JIOTOBOPHBIX
OTHOIIEHMAX C MPOJABIIOM (MCIIOTHUTEIEM) HITH HET.

Wndopmarnust 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

Cm. mexcm nyHKma 6 npeosloyuieil peoaKuyuu

3. Bpen, mnpUUMHEHHBIM JKWU3HMU, 3JIOPOBBI0 WM MMYIIECTBY MOTPEOUTENs, MOJIECKUT
BO3MEILEHHUIO, €CITU BpE] NPUYMHEH B TEUEHHE YCTAHOBIIEHHOT'O CpPOKa CIYXObl MJIM CpOKa TOJHOCTU
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yibpTaT paboThl) HODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
cTaTbM 5 HacTosuiero 3aKOoHa CpPOK CIYXObl WJIM CpPOK TOJHOCTH, HO OH HE€ YCTaHOBJEH, JHOO
noTpeOUTENI0 He OblIa MPeIOoCTaBIeHA MOJTHAS U IOCTOBepHas WH(POpPMAIHI O CPOKE CIIYKOBI MM CPOKE
TOJHOCTH, TUOO MOTpeduTeNns He ObUl MPOMH(DOPMHUPOBAH O HEOOXOIUMBIX NEHCTBHUSIX MO HCTEYCHHUH
CpOKa CiIy’kObl WM CpPOKa TOZHOCTM M BO3MOXKHBIX IOCIEACTBHUSIX IPU HEBBIIOJHEHUU YKa3aHHbIX
nercTBuil, b0 ToBap (pe3ynbTaT paboOThl) MO MCTEYEHHHM 3TUX CPOKOB MPEACTABISET OMACHOCTH IS
JKU3HU U 370POBbs, BpE| MOJIEKUT BO3MELLIEHUIO HE3aBUCUMO OT BPEMEHH €r0 NPUUUHEHUS.

Ecnu B cooTBEeTCTBUU C MYHKTOM 1 cTaThbu 5 HACTOALIETO 3aKOHA U3TOTOBUTEINb (MCIIOTHUTENb)
HE yCTaHOBWJI Ha ToBap (paboTy) CpoOK CIyKObI, Bpe MOUICKHUT BOSMEIICHUIO B CIIy4ae €ro NMPUUYNHEHHUS
B TEUYEHHE JECATH JIeT cO JHA mepenaud ToBapa (paOoTbl) MOTPEeOUTEN0, a €clu JCHb Mepenadyu
YCTaHOBUTH HEBO3MOXKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBITOJHEHHS PaOOTHI).

Bpen, npuunHEHHBIH BCIIEICTBUE HEAOCTATKOB TOBApa, MOJICKUT BOIMEUICHUIO MPOAABIIOM HUIIU
M3TOTOBHUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIH BCIIEICTBUE HEAOCTATKOB Pa0OTHI WM YCIYTH, MOJAJEKHUT BO3MEILECHHUIO
HCIIOJTHUTEJIEM.

4. WzroroButenb (MCHOTHUTENh) HECET OTBETCTBEHHOCTh 3a BpeJ, NPHUUMHEHHBIH >KU3HH,
3I0pPOBBIO WJIM UMYLIECTBY IOTPEOUTENsT B CBSA3M C MCIOJIb30BAHHUEM MaTepHalioB, O0OpYy/OBaHUS,
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I/IHCTPYMGHTOB N HWHBIX CpeI[CTB, HCO6XOI[I/IMBIX JJIA HpOI/I3BOHCTBa TOBapOB (BBIHOJIHGHI/ISI pa60T,
OKa3aHMsl yCJIYT), HE3aBHCHUMO OT TOT'O, TO3BOJISII YPOBEHb HAYYHBIX M TEXHHUCCKHUX 3HAHUM BBISBHTH MX
0COOBIE CBOMCTBA WJIM HET.

5. M3rotoBuTenb (MCIOIHUTEb, IIPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JOKAKET,
qTo BpCI[ HpI/I‘-II/IHeH BCJICACTBUC HereOI[OJIHMOfI CHJIBI UJIN HapymeHI/ISI HOTpe6I/ITCJIeM YCTaHOBJ'IeHHbIX
MPaBUJI UCIIOJIB30BAHMUS, XPAHEHHUS WM TPAHCIIOPTHPOBKH TOBapa (paboThI, YCIYTH).

Mudopmanys 06 n3MEHEHUSX:
Deoepanvuvim 3axkonom 21 oexabps 2004 2. N 171-D3 6 cmamvwio 15 6HeceHbl usmeneHus

Cm. mekem cmamuu 6 npedvloyuieni peoaKyuu
Crarba 15. KomneHcaius MopajabHOTO Bpeia
TAPAHT:

CM. DHUUKIIONEINH, MO3MIMH BBICIIMX CYA0B M JpYrWe KOMMEHTApUH K CTaTbe 15 HacTodiero
3akoHa
MopanbHbIl Bpel, NPUYMHEHHBIM [OTPeOMTEI0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucromHUTEIEM, TPOJABIIOM, YIIOJIHOMOUYEHHON OpraHu3alyeil Uik yIoJHOMOUYEHHBIM HHAUBUYaTIbHBIM
IpealpUHUMATENIEM, UMIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHbIX 3aKOHAMH U IPABOBBIMU
aktamu Poccuiickoii ®denepanuy, peryMpyoIMMI OTHOILEHHUS B 00JIaCTH 3alllUThI NIpaB MOTpeduTeeH,
MIO/UVIC)KUT KOMIICHCAlMM IIPUYUHUTENEM BpeAa IpPU HaIu4MM €ro BUHBL. Pa3Mep KoMIeHcanuu
MOPAJIBHOT'O BpeJla OIPEAEISAETCs CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOTO Bpea.
KomMnencanuss MOpasIbHOTO Bpejla OCYHIIECTBIISETCS HE3aBUCUMO OT BO3MEIICHHUS UMYILIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTpeOuTENeM YOBITKOB.

Crarbs 16. HeneiicTBUTEIBEHOCTD YCIIOBUH JIOTOBOPA, YIIEMIISIOIINX MTpaBa MOTpeOuTeNs
TAPAHT:

CMm. DHIMKIIONEINH, MO3WIUMN BBICHIMX CYA0B U JIPyrMe KOMMEHTapUU K CTaTbe 16 HacTOAIIEro
3akoHa
1. YcnoBusi moroBopa, yIIEMISIONIME IpaBa IOTPEOUTENsT IO CPAaBHEHHIO C TIPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBbIMU akTamMu Poccuiickoit deneparu B 001aCTH 3a1UTHI
npaB MOTpeOuTeNeH, MPU3HAIOTCS HelelCTBUTEIbHBIMM.
Ecnu B pe3ynbrare HCIONMHEHHS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENIs, Y HETO BO3HHUKIIN
YOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Hudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMEHEHUs

Cm. mexcm nynkma ¢ npeovioyuieil peoakuyuu
2. 3ampemiaercs oOyclOBIMBaTh NPUOOpETEHHE OJHMX TOBApoB (padoT, yciyr) o0s3aTeabHBIM
npuoOpeTeHueM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYUHEHHBIE MOTPEOUTENIO BCIIEACTBUE
HapyllieHus €ro mnpaBa Ha CBOOOIHBIM BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJABIIOM
(MCTIONHUTENIEM) B TTIOJIHOM 00BEME.
3ampemaercss 00yCIOBIMBATh YAOBIETBOpPEHUE TpeOOBaHMIA MOTpeOUTENeH, MPENbIBISIEMbIX B
TE4YEeHHUE TapaHTHUIHOTO CPOKa, YCIOBHSIMH, HE CBSI3aHHBIMU C HEJOCTATKaMH TOBAapoB (paboT, yciyr).

Nudpopmarms 06 N3MEHEHUSIX :

Deoepanvuvim 3axkonom om 21 oOexaops 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MeHeHus,
ecmynatouue 6 cuny c 1 uronsa 2014 2.

Cm. mekem nynkma 6 npeovioyuieni peoaKyuu
3. [Ipoxaser (MCIIOMHUTEINB) HE BIpaBe 0e3 coriacus MOTPEOUTENs BBIMONHATH AOTOJTHUTEIHHBIE
paboThl, yeiryru 3a miarty. [lotpedurens BmpaBe 0TKa3aThbCsl OT OIUIATHI TAKUX padoT (YCyr), a €ClIu OHU
OTIa4YeHbl, TOTPeOUTENh BIpaBe MOTPeOOBaTh OT MPOAaBIa (MCIIOTHUTENS) BO3BpaTa YILITAYeHHON CYMMBI.
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Cornacue moTpeOMTENs] HAa BBINOJIHEHUE JOTOJIHUTENBHBIX paboOT, YCIyr 3a Iaty ogopMIsercs
MPOJAaBIOM (MCIIOJIHUTENEM) B MHCbMEHHOH (opMe, eciau HHOE He MPeaycMOTpPeHO (enepalibHbIM
3aKOHOM.

Nudopmarms 06 N3MEHEHUSX:

Deoepanvuvim 3akonom om 5 mas 2014 . N 112-D3 nacmoawuii 3axon dononnen cmamveil 16.1
Cratbs 16.1. ®opMbI U MOPATOK OIJIATHI MIPH MPOJIAXKE TOBAPOB (BHIMOIHEHUHN Pa0dOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. 3HUOMKJIONENH, MO3UIMU BBICHINX CYJI0B U ApYrHe KOMMEHTapuu K cratbe 16.1 Hacrosiero
3akoHa

MNudopmanys 06 n3MEHEHUIX:
Ilynkm 1 usmenen c 1 urona 2021 2. - @edepanvuwiit 3axkon om 31 uronsa 2020 2. N 290-D3

Cm. npedvloyuiyro peoakuyuio

1. TlpomaBen (WMCHONHUTENb, BIAAENEI] arperaropa B CiIydae WCIIOJIb30BaHUS B CBOEH
JIeATEIIbHOCTH HAJIMYHBIX PAcUYeTOB C MOTpeOuTENEeM) 00s13aH 00€CIIeunTh BOZMOKHOCTh OIJIaThl TOBAPOB
(pabot, yciayr) myTeM HCHOJIB30BAaHUS HAI[MOHAJBHBIX TUIATE)KHBIX MHCTPYMEHTOB, a TAaKKe HAIWYHBIX
pPacyeToB MO BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTh 00ECTIEYUTh BO3MOXKHOCTH OIUIATHl TOBApOB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAI[MOHAJIbHBIX IJIATEKHBIX HHCTPYMEHTOB B paMKaX HAaI[MOHAJIbHOW CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha IpoJaBua (HCIOJHUTENS, BilaJAeiblla arperatopa), y KOTOPOrO BbIpYYKa OT
peanu3aiy TOBApOB (BBIMOJHEHUS PadOT, OKa3aHUS YCIyr) 3a MPEeIIIeCTBYIOUINM KalleHJapHbIA Trof
MPEBBIIIACT JBAAIATH MUJUIMOHOB PyOIIeH.

Ecnu Mecto oratsl TOBapoB (padoT, yCiayr) HAXOAUTCS B MECTE, TJIe He MPEIOCTABISAIOTCS YCIyTU
JoCTyna K TOABIKHOW panuoreneoHHON CBSI3M M (WJIM) CPEACTBAM KOJUJIGKTMBHOTO JIOCTyNa K
nH(})OpPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHONW ceTu "MHTepHeT", mpojaBen (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT O0053aHHOCTH O00ECIEeYUTh B OTOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoB (padoT, yCiayr) c
MCIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBery 0cBOOOXKIAETCSI OT OOS3aHHOCTH OOECIIEYHTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBJIIET MEHEE ISITM MWUIMOHOB pyOJiel 3a NpeAlecTBYIOIUN
KaJIeHAapHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE yKa3aHHOH 00s3aHHOCTH cM. KOAII PO

2. Omnata ToBapoB (paboOT, YCIYr) MOXET MPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM IMpoJaBla (MCIOJHUTENSI) IMYyTEM pPACUETOB Yepe3 CYOBEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYIIECTBIAIONMX OKa3aHUE IUIATE)KHBIX YCIYr B COOTBETCTBUU C 3aKOHOAATEJbCTBOM
Poccuiickoit @enepauri O HAIMOHAIBHOM IUIATE)KHOM CHCTEME, €CIM HHOE€ HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU MJIM MHBIMUA HOPMaTUBHBIMH NPaBOBBIMH akTaMu Poccuiickoit deneparyu.

3. Tlpu omnarte ToBapoB (paboT, YCIyr) HAaJUYHBIMU JICHEKHBIMU CpEICTBAMU 00s3aTEIhCTBA
noTpeduTenss mnepea MpoAaBLOM (MCHOJIHMUTENEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUYHMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JE€HEKHbBIX
CPEICTB NpOJaBLly (MCIOJHHUTENIO) JIMOO TIUIATEKHOMY areHTy (cybareHTy), OCYIIECTBISIOMEMY
JeSATEIbHOCTH 110 PUEMY IIaTekel GU3NYECKUX JIUL.

ITpu omnare ToBapoB (paboT, yciayr) myTeM MepeBoa MpeaocTaBIsieMbIX TOTPeOUTEIeM HaTUYHbBIX
JICHe)KHBIX CpeJCTB 0€3 OTKPHITHUS OAHKOBCKOTO cueTa 0053aTelbCTBa MOTPEOUTENS TEpel MPOaaBIIOM
(ucrioTHHUTENEM) IO OIIaTe TOBApoOB (paboT, YCIyr) CUMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHs MOTpPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPEIUTHON
opraHu3anuu Ju00 0aHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIUM JIEATEIHHOCTh B

31.08.2021 Cucrema TAPAHT 17/43


http://internet.garant.ru/document/redirect/70648970/3
http://internet.garant.ru/document/redirect/57593261/0
http://internet.garant.ru/document/redirect/77531447/0
http://internet.garant.ru/document/redirect/74451944/124
http://internet.garant.ru/document/redirect/77702997/16011
http://internet.garant.ru/document/redirect/12125267/14804
http://internet.garant.ru/document/redirect/12187279/2

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

COOTBETCTBUU C 3aK0HOAATeILCTBOM Poccuiickoit denepanm 0 HaMOHAJIBHOM IJIATEKHOU CHCTEME.

[Tpu omtate ToBapoB (paboT, yCayr) MyTeM MepPeBOIa ICHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dbopM OE3HATMYHBIX PACUYETOB 005A3aTEIHCTBA MOTPEOUTEINS TTEPE/T MPOIABIIOM (MCIIOJIHUTEIEM ) 10 OIjIaTe
TOBapoB (paboT, YCIyr) CUYUTAIOTCS HUCIIOJHEHHBIMH B CYMME, YKa3aHHOH B PacIOpsDKCHHH O IEPEBOJIE
JIEHE)KHBIX CPEJICTB, C MOMEHTa TMOJITBEPKICHUS €ro WCIOTHEHHS OOCITy)KUBAIOIMIEH MNoTpeOuTens
KpEeIUTHON OpraHu3aiueil.

4. Tlpu omnate TOBapoB (paboT, yciyr) mpojaBily (MCIIOTHUTENIO) 3alpPEIIeHO YCTaHABIUBATH B
OTHONICHUH OJHOTO BHUIA TOBapoB (paloT, yciyr) pa3luYHbIE IIEHbl B 3aBHCHUMOCTH OT crmoco0a ux
OTUIATHI TOCPEJICTBOM HAJTMYHBIX PACYETOB WIIH B PAMKaX MPUMEHSIEMBIX ()OpM OC3HATMYHBIX PACUCTOB.

5. Iponasen; (MCHOTHHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy MOTPEOUTENs YOBITKH,
BbI3BaHHBIC HApYIIEHUEM TPeOOBaHNN MyHKTa 1 HACTOSIIEH CTAThH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTenei
TAPAHT:

CM. DHOUKIONEAUH, MO3UIMN BBICIIUX CYAOB U JAPYrHe KOMMEHTApUHU K CTaTbe 17 HacTosIIero
3akoHa

O paccMOTpeHUM cCylaMH TPaXJaHCKHX JeNl IO CcIopaM O 3alluTe MpaB moTpedureneit cm.
nocranosJenue [nenyma BepxoBaoro Cyga P® ot 28 urons 2012 r. N 17

Mudopmanys 06 n3MEHEHUX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvnuutii 3akon om 4 urona 2018 2. N 133-D3

CMm. npeowvloyuiyto pedaxkyuio
1. 3ammra npaB NOTpeOUTENEH OCYIIECTBIISIETCS CYIOM.
3ammTa TpaB  mOTpeOUTeNned  yCIyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpTaHU3AIMSIMH,
OPraHU3YIOIMMH B3aMMOJEHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DegepanbHbIM 3aK0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM MoTpeduTenel (GUHaHCOBBIX
ycayr", OCyIEeCTBIsETCSl ¢ 0COOEHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM De/lepabHbIM 3aKOHOM.

Wndopmarust 06 n3MEHEHHSAX:
Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 nynkm 2 uznodxcen 6 HO80U peoaxKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaxkuyuu

2. Vcku o 3ammTe mpaB MOTPEOUTENIC MOTYT OBITH MPEABSIBICHBI 1O BBHIOOPY HMCTIA B CYJ IO
MECTY:

HAXOKJICHUS OPTraHM3allid, a €CJIM OTBETYMKOM SIBIIACTCS MHANBUAYATbHBIN MPEINPUHUMATEND, -
€ro XKUTEJIbCTBA;

KUTEIHCTBA WIIM MMPEOBIBAHUS UCTIIA;

3aKJIIOYEHUS] UM UCIIOJIHEHUS I0TOBOpa.

Ecnu uck k opraHu3anuu BBITEKAeT U3 JEATENBHOCTH ee (uianaia WId IpeJCTaBUTENbCTBA, OH
MOJKET OBITh MPEIABSIBICH B CYJI IO MECTY HaXOXKACHHUs ee (huIralia WK MpeICTaBUTEIbCTBA.

Nudopmarys 06 N3MEHEHUSIX:

Deoepanvuvim 3akonom om 18 uona 2011 2. N 242-®D3 nynkm 3 uznoocen 6 HOB0U pedaxkyul,
ecmynatouieii 6 cuny c 1 aseycma 2011 e.

Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu
3. TloTtpebutenu, WHBIE HUCTIBHI MO HMCKaM, CBS3aHHBIM C HapyIIEHUEM NpaB MOTpeOUTesnei,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM TMONILIMHBI B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccwuiickoit @enepanuu o HaIorax u coopax.

I'masa II. 3ammTa npas norpeduTeJieil Npyu Npoaake TOBAPOB NOTpedUTEIAM

T'APAHT:
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CwM. cxemy "3ammra npas nmoTpeduTeNnel nmpu npoiaxe ToBapos”

MNudopmanys 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmaops 2007 e. N 234-D3 6 nHaumenosanue 6HeceHbl UMEHEHUS,
ecmynarouwue 6 CUIy no ucmedeHuu COpoKa nAmu OHeli nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHo2o 3aKoHA

Cm. mexcm HaumeHoB8aHus 6 npeovioyuiell peoaKuuu
Crarps 18. I[IpaBa notpedurens npu oOHapyXEHUN B TOBAape HETOCTATKOB
TAPAHT:

CM. 3HHHKIIOHB)IHI/I, MO3UIINMN BBICIIIHNX Cy)]OB nu zlpyn/le KOMMeHTapI/II/I K CTaThbEC 18 HACTOAILLICTO
3akoHa

MNudopmanys 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 e. N 234-®D3 6 nyukm 1 6HeceHbl uzmeHeHus,
ecmynaloujue 6 CUly No UCMeYeHUU COpoKa nAmu OHeli nocie OHA OQUUUANLHOZ0 ONYOIUKOGAHUS
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mekem nynkma 6 npeovloyuieni peoaxKyuu

1. IToTtpeOuTens B ciydyae OOHApy:KEHUS B TOBape HEJOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
IIPOJaBLIOM, [I0 CBOEMY BBIOODPY BIIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBAP ITOU e MapKH (ITHUX K€ MOJICTU U (M) apTUKYJIA);

oTpedOBaTh 3aMEHBI HA TAKOH K€ TOBap JIPYyrol Mapku (MOJEIH, apTUKYJIA) C COOTBETCTBYIOIUM
nepepacyeToM MOKYIMHON IEHBL;

noTpedOoBaTh COPA3MEPHOI0 YMEHBILIEHUS IOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEJIUTENFHOTO 0€3BO3ME3HOr0 YCTpAaHEHUS HEJAOCTAaTKOB TOBapa WIHU
BO3MEIIEHUS PAaCXOJIOB Ha X HCIIPABICHUE MTOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJIHEHHS JOrOoBOpa KYIUIH-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIUIAY€HHOW 3a
ToBap cymMMmbl. [lo TpebOoBaHWIO TpoJaBIa W 3a €ro CYET MOTPEOHTENb JODKEH BO3BPATUTH TOBAp C
HEJO0CTAaTKaMHU.

[Ipu »TOoM moOTpeOUTENs BHpaBe MOTPeOOBaTh TAKXKE IIOJHOTO BO3MELIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBUE MPOAAKHW TOBapa HEHAIJICKAIIETO0 KayecTBa. YOBITKM BO3MEMIAIOTCS B
CPOKH, YCTAHOBJICHHbIE HACTOSIIMM 3aKOHOM JJi YIOBJIETBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeOuTens.

B oTHOLIEHMM TEXHUYECKH CIIO)KHOTO TOBapa IMOTpeOuTeNb B cllyyae OOHApY>KEHUS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT MCIIOIHEHUS JOrOBOpa KYIUTU-MPOAaXH M MOTpeOoBaTh BO3BpaTa
YIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIHOO MPEABSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAP ATOM K€ MapKH
(Mozenu, apTUKyla) UM HA TaKOM K€ TOBap APYroil Mapku (MOJENH, apTUKyla) C COOTBETCTBYIOIIUM
repepacyeToM IMOKYMHOM LeHbl B TEUEHHE MATHAALATH JHEW CO JHS Hepeadyd MOTPEeOUTENI0 TaKoro
ToBapa. [Io McTedeHun 3TOro Cpoka ykazaHHbIC TPeOOBaHHUS MOJUIEkKAT YHOBIECTBOPEHHIO B OJHOM M3
CJIEIYIOIIUX CIIy4aeB:

oOHapy’KeHHE CYIIECTBEHHOI'0 HEI0CTaTKa TOBapa;

HapyIICHUE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHUS HEJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOIb30BAHMSI TOBapa B TEUCHHE KAXKAOrO TroJa TapaHTHUWHOTO CpOKa B
COBOKYITHOCTU OoJjiee 4eM TPHUALATh JHEH BCIIEICTBUE HEOJHOKPATHOIO YCTPAHEHMsI €ro pas3InYHbIX
HEJ0CTaTKOB.

[lepeuenb TEXHUYECKH CIOXKHBIX TOBAapoB yrBepxkaaercsa IIpaButensctBoM Poccuiickoit
denepanuu.

MNudopmanys 06 n3MeHeHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynxkm 2 6HeceHbl USMEHEHUS

Cm. mekem nynkma 6 npeovioyuieii peoaKyuu
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2. TpebGoBanus, ykazaHHbIE B INMyHKTe 1 HAcTOSIIEW CTAaThH, HPEABSBISAIOTCS HOTpPEOUTETEM
npojaBlly MO0  YHNOJHOMOYEHHON  OpraHu3alud WM YHOJHOMOYEHHOMY  HMHAMBUAYaJIbHOMY
IIPEATIPUHUMATEIIIO.

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3akonom om 25 oxmsops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEeHUS,
ecmynarouiue 6 CUYy No UCMeYeHUU COPOKA NAMmuU OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o PedepanvbHo2o 3aKOHA

Cm. mekcm nynkma 6 npeovloyuieni peoaKuyuu
3. TlotpeOutenp BIpaBe MNPEABABUTH TpeOOBaHUS, yKa3aHHbIE B a03anax BTOPOM U NSTOM
nyHKTa 1 HACTOSALIEH CTaThbU, U3TOTOBUTEIIIO, YIIOJHOMOYEHHONW OpPraHU3alyyd WX YHIOJHOMOYEHHOMY
WHJMBUlyaJIbHOMY IIPEANPUHUMATEIII0, UMIIOPTEPY.
BmecTo mpenbsiBiienust 3TUX TpeOOBaHUN MOTPEOUTENH BIPABE BO3BPATUTH M3TOTOBUTENIO WIIU
UMIIOPTEPY TOBAp HEHAJJIEKAIIEr0 KauecTBa U MOTpeOOBaTh BO3BpATa YILIAYEHHOM 32 HETO CYMMBI.
4. Yrparua cuiy.

Mudopmanys 06 n3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUus,
ecmynaiowue 6 CUIYy No UCMeHeHUU COPOKA NAMuU OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu
5. OtcyrcTtBHE y TOTpPEOUTENs] KAacCOBOIO WJIM TOBAPHOTO YeKa JUOO HMHOTO JOKYMEHTa,
YAOCTOBEPAIOMMX (AaKT M yCIOBUS TMOKYNKH TOBapa, HE SABIAETCSA OCHOBAaHHMEM /s OTKa3a B
YIIOBJIETBOPEHHUHU €T0 TPeOOBaHHIA.
TAPAHT:

B cootBerctBHHM co craTtheii 493 'K PD orcyrctBue y moTpeOuTens yKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CCBhUIATHCS HA CBHUJACTENICKHE IMOKAa3aHUs B MOATBEPXKICHHUE 3aKITIOYCHUS
JIOrOBOpa

[IpomaBerr  (M3TOTOBUTENB),  YIOJHOMOYCHHAs  OpraHW3alus  WIW  YIOJHOMOYCHHBIN
WHAVBUAYAIBHBIN TpeANpUHAMATENb, UMIIOPTEpP OOs3aHBI MPHUHATH TOBAp HEHAJUICKAIIET0 KayecTBa y
moTpeOuTeNss U B ciydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens BIpaBe
y4acTBOBaTh B IPOBEPKE KayecTBa TOBapa.

B ciydae cnopa o mpuyMHAaxX BO3HHUKHOBEHHSI HEJOCTATKOB TOBapa IpoJiaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpPraHu3alys WIK YIIOJHOMOYEHHBIM MHIUBUAYAIbHBI MPEANPUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTH JIKCIEPTH3Y TOBapa 3a CBOM cCuUeT. DKCIEpPTHU3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBieHHbIe cTaThavMu 20, 21 u 22 Hacrosuiero 3akoHa ISl YAOBJIETBOPEHUS COOTBETCTBYIOIUX
TpeboBanuit norpeduresns. [lorpeduTenp BripaBe IpUCYTCTBOBATH NIPH MPOBEACHUH SKCIIEPTU3BI TOBapa U
B CJTy4ae HECOTJacHs ¢ €e pe3yJIbTaTaMy OCTIOPHUTH 3aKITFOUCHHUE TaKOH SKCIIEPTU3bI B CY/IeOHOM MOPSIJIKE.

Ecnu B pe3ynbpraTte 3KCnepTU3bl TOBApa YCTAHOBIECHO, YTO €r0 HEJIOCTATKU BO3HUKJIN BCJICICTBUE
00CTOSTENBCTB, 32 KOTOPbIE HE OTBEYAET MpoJaBell (M3rOTOBUTEN), MOTPEOUTENb 0053aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJHOMOYCHHOW OpraHU3aIlMy WM YIOJHOMOYCHHOMY WHJIUBHAYATLHOMY
MpeANpPUHUMATENI0, UMIOPTEPY pPacxoJbl HAa MPOBEACHUE SKCIEPTU3bl, a TAaKXKE CBA3aHHBIE C €€
MPOBEJICHUEM PACXO0/Ibl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHEeHUs
Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu
6. IlpomaBenr (M3roTOBUTENH), YIOJHOMOYEHHAs OpraHu3alus WIA  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBIN TpeanpUHUMaTeIb, HUMIOPTEp OTBEYAaeT 3a HEAOCTAaTKHM TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUWUHBIA CPOK, €CIH MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIM A0 TEpeJadyd ToBapa
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MOTPEOUTEITIO UK TIO PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B oTHomenun TOBapa, Ha KOTOPBIA YCTAHOBIJIEH T'apaHTHHHBIN CPOK, MpoJaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpPraHu3allys WIK YIOJIHOMOYEHHBIN WHIMBUAYATIbHBIA MPEANPUHUMATENb, UMIOPTEP
OTBEUaeT 3a HEJOCTaTKH TOBapa, €CJIM HE JIOKaXEeT, YTO OHM BO3HHUKIM IOCJIE NepeJadyd ToBapa
MOTPEOUTENI0  BCIEACTBHE HAPYIICHHUS IMOTPEOMTEIeM TMPaBWI HCIIOJIB30BAHUS, XPAaHCHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHHUX JIMII WM HEIIPEOJOIUMOM CUJIBL.

Nudopmarms 06 H3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 7 uznodicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKuyuu

7. JlocTaBKa KpyIMHOTabapuTHOT'O TOBapa M TOBapa BecoM 0OoJiee MATH KUJIOTPAMMOB JIJISl PEMOHTA,
VIICHKH, 3aMeHbl M (WMJIM) BO3BPAT HUX MOTPEOUTENIO0 OCYIIECTBIAIOTCS CHJIAMHU W 3a CUET MpoJaBlia
(M3rotoBUTENSA,  YIMOJHOMOYEHHOW  OpraHu3alMd WX  YIOJHOMOYEHHOTO  WHIWBUIYaJIbHOTO
IpearnpuHUMaTens, UMIopTepa). B ciiyuae HeucnomHeHUs TaHHOM 0053aHHOCTH, a TaKXkKe MPU OTCYTCTBUH
nmpojiaBia (M3rOTOBUTEINSI, YIIOJTHOMOUYEHHON OpraHu3allMi WM YIOJHOMOYEHHOTO WHIWBHIYaJIbHOTO
MpearpuHUMATENs, UMIOPTepa) B MECTe HAXOKIEHUS MOTPEOUTENs JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOTYT OCYHIECTBIAThCS moTtpebutenem. [Ipu sToM mpogaselr (M3roTOBUTENb, YIOJIHOMOYECHHAS
OpraHu3anus WIA YHNOJHOMOYCHHBIH HWHIWBUIYAIbHBIA MpENNpPUHUMATENIh, UMIIOpTEp) 00s3aH
BO3MECTHUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIC C JIOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeabsBiieHNs TOTpeOUTENEM TpeOOBaHNN B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUUKIIONEINH, MO3MIMH BBICIIMX CyA0B M IpYrM€ KOMMEHTApUH K CTaTbe 19 HacTodiero
3aKkoHa

MNudopmanys 06 U3MEHEHUSX:
Deoepanvruvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeH s,

Cm. mexcm nynkma ¢ npeovioyuieil peoaxKuyuu

1. TlotpeOuTens BOpaBe NPEABIBUTH MPEAYCMOTpPEHHbIE cTaTheil 18 HacTosmero 3akoHa
TpeOoBaHUSI K TMpoJaBlly (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3aluyd WM YIOJIHOMOYEHHOMY
WHJUBUJYyAIbHOMY TPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHWH HEIOCTAaTKOB TOBAapa, €CIU OHHU
0oOHapy»XeHbI B TEUEHUE TapaHTUIHOTO CPOKa MIIM CPOKA TOJTHOCTH.

B oTHomeHn#n TOoBapoB, HA KOTOPbIE TAPAHTUWHBIE CPOKU WIIM CPOKHU TOJHOCTU HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe NPEIbSBUTH YKa3aHHbIE TPEOOBaHHWS, €CIIM HEJOCTATKH TOBApOB OOHApPYKEHBI B
pa3yMHBIH CPOK, HO B IpeaeNiaX JBYX JIET CO JHS Mepefadd UX MOTpeOuTeNto, eciiu 0oee AIUTeIbHbIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIH TOTOBOPOM.

Mudopmarms 06 n3MEHEHUSX:
@Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6Hecervl UsMeHeHUs.

Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu

2. lNapaHTuiiHBIN CPOK TOBapa, a TAKKE CPOK €T0 CIIY)KOBI MCUHUCISAETCS CO THS Nepesadu ToBapa
MOTPEOUTENIO, €CIIM UHOE HE MPEyCMOTPEHO 10roBopoM. Eciu AeHs nepenayn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUUCIISIIOTCS CO AHS U3TOTOBJIEHHS TOBapa.

Jnst ce3oHHBIX TOBapoB (0OYBH, OAEKIBI U MPOYUX) ITH CPOKU HMCUUCISIIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOILLIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OMNPENENIeTCcs COOTBETCTBEHHO
cyobexktamu Poccuiickoit ®epepanuu HUCXOIs M3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKIACHHUS
norpedurene.

[Tpu mponaxke ToBapoB Mo o0pa3uam, Mo MoUTe, a TAKKe B CIy4asX, €CITM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIM-NPOJAXH M MOMEHT IepeJaud ToBapa MOTPEOUTENI0O HE COBIAJAOT, 3TH CPOKHU
UCYMCIISIIOTCA CO JHS JOCTaBKM ToBapa mnoTpebutento. Ecaum morpeOutens NHIEH BO3MOXHOCTH
UCTIOJIB30BaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBHCAIIMX OT MpojaBla (B YaCTHOCTH, TOBAp
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

HYXKJAeTCsl B CIHEIUAIBHON YCTAaHOBKE, MOJKIIOYCHUH WM COOpKe, B HEM HWMEIOTCS HEIOCTATKH),
rapaHTUNHBIA CPOK HE TEYeT JI0 YCTPAHEHHUs IMPOJAaBIOM TaKuX 0OcTosTeNbcTB. Eciiu AeHb IOoCTaBKw,
YCTaHOBKH, TMOJKIIIOUEHHUsS, COOpPKM TOBapa, YCTPAHCHHS 3aBUCAIIMX OT TMPOJABIa OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX NOTpPeOUTENb HE MOKET HCHOJIb30BaTh TOBAp [0 HA3HAYCHHIO, OMNPEIEIUThH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHSI 3aKJIFOUCHHUS IOTOBOPa KYIUTU-TIPOTAXKH.

Cpok rolHOCTH TOBapa ONpPEIEIsIeTCs MEPUOIOM, UCUUCIISIEMBIM CO JHS M3TOTOBJICHMS TOBapa, B
TE€YEHHE KOTOPOT'0 OH MPUTOACH K UCIIOJIb30BAHUIO, WU JATOMU, O HACTYIUICHHUS] KOTOPOI TOBAap MPUTOJCH
K UCIIOJIb30BAaHHUIO.

[TpogOmKUTETFHOCT, CPOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTEIBHBIM
TpeOoBaHUsAM K 0€301aCHOCTH TOBapA.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuiel peoaKuyuu

3. 'apaHTuiiHbIE CPOKU MOTYT YCTaHaBIMBATHCS HA KOMIUIEKTYIOLINE U3/IEIHsI U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. I'apaHTHITHbIE CPOKM Ha KOMILIEKTYIOIINE U3AEIINSA U COCTABHBIE YACTHU MCUUCIISIOTCS
B TOM K€ IOPSAJKE, YTO U TapAHTUIHBINA CPOK HA OCHOBHOM TOBAp.

I'apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMsI M COCTABHBIE 4YacTU TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIINE, €CJIM MHOE HE YCTAaHOBJIEHO J0roBOpoM. B ciryudae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEINE U COCTAaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHbIIIEH MPOJAOKUTEIIBHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOE U3JIEJIHE, TOTPEOUTENb BIIPABE
OpeNbsIBUTh TPeOOBAaHMUS, CBA3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETO U3ZENHs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPY)KEHUU B TEUEHUE TapaHTUHHOTO CpOKa Ha OCHOBHOE M3JI€JHE, €CIIM HWHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnim Ha  KoMmmiiekTyroliee  M3JeiMe  YCTAHOBJIEH  TapaHTUHHBIA  CpoK  OoJjblueil
MPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBE IMPEIbIBUTH
TpeOOBaHUs B OTHOILIEHNWHU HEJOCTATKOB TOBapa MpH YCJIOBUH, YTO HEJIOCTATKH KOMIUIEKTYIOIIETO U3/1eNus
oOHapyXeHbl B TEUEHUE TapaHTHUIHOTO CPOKa Ha 3TO M3JEHe, HE3aBUCUMO OT UCTEUECHHUSI TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS A0 CBEICHHS OTpeOuTeNs B MH(OOPMAIUH O
TOBape, MPeIOCTaBIIEMON TOTPEOUTEIO B COOTBETCTBHUH cO cTaTheil 10 HacTosmero 3akoHa.

Hndopmarms 06 n3MEHEHUSX:

Deoepanvubim 3akonom om 17 dexadps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B cinyyasx, korja npelyCMOTPEHHBIN TOTOBOPOM TapaHTUUHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT W HEJOCTAaTKH ToBapa OOHapyXeHbl MOTPEOHWTENeM MO HWCTEUYCHHWH TapaHTHIHOTO CpPOKa, HO B
mpejAeNnax JByX JIET, IOTPeOHWTeNb BIpaBe NPEAbIBUTh MPOAABILY (M3rOTOBHUTENIO) TpeOOBaHMUS,
MPEeyCMOTPEHHBIE cTaThell 18 HacTosIero 3aKoHa, eCiii IOKaXeT, YTO HEJJOCTATKUA TOBapa BOSHUKIIH JI0
€ro nepefavy NOTPeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynkm 6 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu

6. B ciyuae BBISIBJICHUS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTENb BIPABE MPEIbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3ali  WIA  YINOJHOMOYEHHOMY  WHAMBHAYaJIbHOMY
NpeaNpUHIMATENI0, UMIOPTEPY) TpeOoBaHWEe O OE3BO3ME3HOM YCTPAHEHWH TAaKHX HEIOCTAaTKOB, €CIIU
JIOKaXXET, YTO OHU BO3HUKJIIM JO Mepeay ToBapa MOTPEOUTEINI0 WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHME MOXKET OBITh MPEIBIBICHO, €CITM HEJOCTATKH TOBapa OOHAPYKEHBI IO
MCTEYCHUH JIBYX JIET CO JHS Mepenadyu ToBapa MOTPeOUTENt0, B TEUEHNE YCTAHOBICHHOI'O Ha TOBAp CPOKa
CIIYKObI WM B TEUEHHUE JECATHU JIET CO JHs Iepe/layd ToBapa MOTPEOUTENI0 B CIydyae HEYCTaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUECHME JIBAJATH AHEH CO JTHS €ro
MPEIBABICHUS TIOTPEOUTEIEM WM OOHAPYKCHHBIM UM HEIOCTATOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
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NOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPAaBE MPEIBSIBUTH U3TOTOBUTEINO (YIOTHOMOUYSHHON OpraHu3alfiy Win
YIOJIHOMOYEHHOMY HMHJIUBUAYAJIbHOMY TNPEANPUHUMATEN0, HUMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyakrom 3 crarbu 18 wHacrosimero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAP M3TOTOBUTEIIO
(YHNOTHOMOYEHHOM OpraHu3alyy WM YIOJIHOMOYEHHOMY HWHAMBHUIYaJlbHOMY IpeAllpUHUMATEIIIO,
UMIIOPTEPY) U OTPeOOBATh BO3BpATa YINIAUYEHHOW JCHEKHON CYyMMBI.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumernosaHue 8HeCeHbl USMEHEHUS

Cm. mexkcm HAUMEHOBAHUA CIAmMbU 8 NPeoblOyuiell peOaKyuu
Cratba 20. YcrpaHeHHe HEJOCTATKOB TOBAapa HM3rOTOBUTENEM (IPOJABLIOM, YIOJHOMOYEHHOMN
opraHuzanueil WiM  YINOJTHOMOYEHHBIM  HMHIWBUIYAJIbHBIM  MPEANPUHUMATEIICM,
HUMIIOPTEPOM)
TAPAHT:

CM. DHIMKJIONEIMU U IPYrUe KOMMEHTapuu K cratbe 20 HacTosmero 3akoHa

Nudpopmarms 06 N3MEHEHUSX:

Deoepanvuvim 3axonom om 25 okmsaops 2007 o. N 234-D3 nyukm 1 uznoogicen 6 HOB80U pedaxyu,
ecmynarouieil 8 CUly no UCMeyYeHUU COpoKa nsamu OHeli nocie OHA OPUUUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nyHKkma 6 npeovloyuieil peoaKuyuu

1. Ecniu cpok ycTpaHeHUs HEOCTATKOB TOBapa HE ONpeieNieH B MUChbMEHHOM (hopMe corjlaliieHueM
CTOPOH, ATH HEIOCTATKU IOJKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYEHHOM
OpraHu3anuedl WM  YINOJTHOMOYEHHBIM  WHIWBUIYAIBHBIM  MPEANPUHUMATETIEM, HMIIOPTEPOM)
HE3aMeIUTEeTILHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIM AN MX YCTpaHEHHsS C
y4eToM OOBIUHO TpHUMeHseMoro crnocoba. Cpok ycTpaHEHMsI HEJAOCTaTKOB TOBapa, OMpeAeNseMblil B
MUCHhMEHHOU (hopMe CoTTaleHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh THEH.

B ciygae, eciii Bo BpeMs yCTpaHEHUSI HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OYyIyT
YCTpPAaHEHbI B OINPEJEICHHBIM COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHHE O
HOBOM CpOKE YCTpaHEHHsS HeIOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOIMMBIX AJI YCTPaHEHHS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneil, MaTepraioB), 000PYAOBaHUS WIH MOAOOHbBIC MPUYHHBI
HE SIBJIAIOTCSI OCHOBAHUEM JJIsl 3aKJIFOUEHUS COTJIAIIEHHS O TAKOM HOBOM CpPOKE W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAapYIIEHUE CPOKA, ONMPEEICHHOT0 COIIAlIEeHHEM CTOPOH MEPBOHAYAIIBHO.

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
ecmynaiouiue 6 CUy No UCMedYeHUU COPOKA NAMmuU OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHA

Cm. mekcm nyHKma 6 npeovloyuiell peoaKyuu

2. B oOTHOmeHMH TOBAapOB [IMTEIHHOTO IIOJIB30BAHUS HM3TOTOBUTENb, IIPOJABelr] JHOO
YIOJHOMOYEHHAs] OpraHU3alusl WM YIMOJTHOMOYEHHBIM WHAMBUAYATbHBIN MPEANPUHUMATENb O0S3aHbI
MpU TPEIBSABICHUH TOTPEOUTEEM YKa3aHHOTO TPeOOBaHHMS B TPEXJAHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTABUTH MOTPEOUTEIIO HA TIEPHO PEMOHTA TOBApP JUIUTEIBHOTO TOJIH30BaHUS, 00Iaaf0IIUNA 3TUMU
K€ OCHOBHBIMHU MOTPEOUTEIIHCKUMH CBOHCTBaMH, 00€CTICUNB JOCTABKY 3a cBOW cueT. IlepeueHb TOBapoB
JUTUTENILHOTO TOJIh30BaHMsI, HA KOTOPhIE YKa3aHHOE TPeOOBaHME HE PaCIpPOCTPAHSIETCs, YCTAaHABINBACTCS
[IpaBuTenscTBOM Poccuiickoit denepannu.

Nudopmarms 06 N3MEHEHUSX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
ecmynarwujue 8 CUly no UCMeYeHUU COpoKa nsamu OHeli nocie OHA OPUUUANbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynHKkma 6 npeovloyuieil peoaKuyuu

31.08.2021 Cucrema TAPAHT 23/43


http://internet.garant.ru/document/redirect/12138155/115
http://internet.garant.ru/document/redirect/4000266/20
http://internet.garant.ru/document/redirect/57592335/0
http://internet.garant.ru/document/redirect/12156685/105
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2001
http://internet.garant.ru/document/redirect/12156685/1052
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2002
http://internet.garant.ru/document/redirect/400170336/1600
http://internet.garant.ru/document/redirect/12156685/1053
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2003

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

3. B ciydae ycTpaHeHUs HeIOCTATKOB TOBApPA TApAaHTUHHBIA CPOK Ha HETO MPOJyIeBacTCS Ha
NEepUoJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIIOJNB30BAICA. YKa3aHHBIM IMEPHUOJ HCUUCIACTCS CO JIHS
oOpamienus morpedburens ¢ TpeboBaHUEM 00 yCTpaHEHHHM HEJOCTATKOB TOBapa N0 JIHS BbIIA4YM €ro 0
OKOHYaHWU peMoHTa. [Ipu BbIIaye ToBapa M3roTOBHUTEND (TIPOJABEI], YITOJTHOMOUSHHAS! OpTaHU3alus HITH
YIIOJTHOMOYCHHBIN HHIUBUTYaTbHBINA MIPEANPUHUMATEIH, UMIOPTEP) 00s3aH MPETOCTABUTH B MTUCHMEHHON
dbopme motpedurento mHpoOpMaIMio 0 AaTe oOpaimieHus NmoTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHCHHH
OOHapy»XCHHBIX WM HEIOCTATKOB TOBapa, O Jare IMepeiadd ToBapa MOTPEOWTENeM JUIsl YCTPAHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHCHHsI HEIOCTAaTKOB TOBapa C UX OINKMCAHUEM, 00 HCIIOJIb30BAHHBIX
3allacHBIX YacTiIX (IeTallfX, MaTepuayiiax) W O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHHH
YCTpPaHEHUs HEJIOCTATKOB TOBapa.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexaops 1999 2. N 212-D3 nynkm 4 uznosicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuiel peoaKuyuu
4. Ilpu ycTpaHeHHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIETO WU3ACIHs WU
COCTaBHOM 4YaCTH OCHOBHOT'O W3JI€NIMs, HAa KOTOPBIE YCTAHOBJEHbl TapaHTUMHBIE CPOKHU, HAa HOBBIC
KOMIUIEKTYIOIEEe HM3/IeJTUe WM COCTaBHYIO YacTh OCHOBHOI'O W3JIENUsl YCTAHABIIMBACTCS TapaHTHUHHBINA
CPOK TOH € MPOJOKUTEIbHOCTH, YTO UM Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/EJINE€ WIH COCTABHYIO
9aCTh OCHOBHOTO M3JIE€JIHA, €CJIM HHOE HE MPEIYCMOTPEHO JTOTOBOPOM, M TAPAHTHHHBIA CPOK UCUUCIISACTCS
CO JTHS BbIJIaY¥ MOTPEOUTEIIO STOTO TOBApa M0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3ameHa TOBapa HEHa/JIEXKAILIEr0 KauecTBa
TAPAHT:

CM. DHUMK/IONEAUH, MO3UIMU BBICHIMX CYJA0B W JpYrMe KOMMEHTApHH K CcTaTbe 21 Hacrosmiero
3akoHa

Wndopmaryst 06 n3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 oxmsops 2007 o. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUS,
ecmynaiouiue 6 CUy No UCMe4YeHUU COPOKA NsAMmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynHkma 6 npeovloyuieil peoaKuyuu

1. B ciryqae oOHapykeHHsI TOTpEeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHHS TPeOOBAaHHUS O €T
3aMEeHe  npoaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas  OpraHM3alus Wi YIHOJHOMOYEHHBIN
MHAVBUAYAIbHBIN peIpUHUMATEb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAap B TEUEHHE CEMU THEH CO
JHSI TIPeIbSIBICHUS YKa3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a MpH HEOOXOAMMOCTH JOTOJTHUTEILHON
MIPOBEPKH KauyecTBa TaKOTO TOBapa MpPOAABIOM (M3TOTOBUTEJIEM, YHOJTHOMOYEHHOW OpraHu3alueil wiu
YIOJIHOMOYEHHBIM MHIMBUYaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBaJALATH THEH CO
JTHSI IPEIBSIBIICHUS YKA3aHHOTO TPeOOBaHHUS.

Ecnu y mnponmaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WIH YHOJHOMOYEHHOI'O
WHAWBUAYAIBHOTO TMpEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NpEeIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOAMMBINA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpOBeJeHAa B TEUYEHHWE Mecsa CO JIHS
MPEIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa U NmpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOHUTENS O
3aMEHE TOBapa MOJICKUT YIOBIETBOPEHHUIO MO €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBINA AJI1 OuepenHOi
JIOCTaBKU COOTBETCTBYIOILETO TOBAapa B ATH PAalOHBI, B CiIydae OTCYTCTBHS Y IpoJaBlia (M3rOTOBUTEIS,
VIOJHOMOYEHHOM OpraHuM3alid WA  YIMOJIHOMOYEHHOTO WHIUBUAYaTbHOTO  MpPEAIpUHUMATEINS,
UMIIOpTEpa) HEOOXOIUMOTO JJIsl 3aAMEHBI TOBapa Ha JACHb MPEAbBICHHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu nns 3amensl ToBapa TpeOyercsi Oosiee ceMu JHEH, O TpeOOBaHUIO MOTPEeOUTENs MPOoAaBell
(u3roToBUTENL JUOO YIOJHOMOYEHHAs: OpraHu3alys WIA YHOJHOMOYEHHBIH HMHAMBUYaJbHBIN
MNpearprUHUMAaTeNh) B TEUCHHUE TpeX THEH cOo JHS MpeabsBIeHUs TpeOOBaHUA O 3aMeHe ToBapa o0s3aH
0€3BO3ME3IHO MPEIOCTaBUTh MOTPEOMTENI0 BO BPEMEHHOE TMOJh30BAHWE HA MEPHOJ 3aMEHBI TOBap
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

JUIATEJIGHOTO TIOJIb30BAaHUS, OOJIQJAIONINA ATUMHU JK€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOMCTBAMH,
o0ecrieuynuB €ro JOCTaBKy 3a CBOM cyeT. DTO NpPaBUJIO HE PAcCHpPOCTPAHSAETCS Ha TOBApHI, IepeveHb
KOTOPBIX OIPENEIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaTbu 2() HacTOALIEro 3aKoHa.

2. ToBap HeHaJyIeKalllero KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh HAa TOBAap, HE
OBIBIINI B yHOTpeOJICHUH.

[lpn 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA Iepelayd ToBapa
MOTPEOUTEITIO.

Nudopmarms 06 n3MEHEHHSX:

Deoepanvuvim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUs,
ecmynarwujue 8 CUly no UCMeYeHUU COpoKa nAmu OHeli nocie OHA OPUUUATbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm cmamou ¢ npeovlioyuieni pedaKkuyuu
Cratbs 22. CpokH y0BIETBOPEHUS OTACIbHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIMKJIONEIMU U IPYrUe KOMMEHTAapUU K CTaThe 22 HACTOAIIEro 3aKOHa

TpeboBanust mOTpeOUTENS O COPAa3MEPHOM YMEHBIIICHUU TMOKYITHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxolOB Ha UCHpPaBICHUE HEJOCTATKOB TOBapa NOTpeOWTENeM WM TPEThUM IIMIIOM, BO3BpaTe
YIUTAYEHHOM 3a TOBap JEHEKHON CyMMBbI, a Takke TpeOOBaHUE O BO3MEIICHHUU YOBITKOB, IPUUYMHEHHbIX
MOTPEOUTENI0 BCIEACTBHE TPONAXH TOBapa HEHAANEKAIEro KadecTBa JHUOO TPeJoCTaBICHUS
HEHaJJIeKame HWHPOpMAIMA O TOBape, MOJJIEKHUT YIOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTENEM,
YIOJHOMOYEHHONW OpraHu3alue WIM YINOJHOMOYEHHBIM HWHIWMBUIYAIbHBIM MIPEANPUHUMATEIIEM,
HMITIOPTEPOM) B TEUCHHE JIECSITH JTHEH CO JHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 HaumerosaHue 8HeCEHbl USMEHEHUS

Cm. meKcm HAUMEHOBAHUA CIMAMbU 8 NPeOblOyuell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh MpOJAABIA (M3TOTOBUTEINS, YITOJHOMOYEHHOW OpraHU3aIN WIIN
YHOJHOMOYEHHOTO0 HMHAMBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpA) 3a MPOCPOUKY
BBITIOJTHEHHSI TPEOOBAaHUN TTOTPEOUTES
TAPAHT:

CM. DHUUKIONEIMH, MO3MIMH BBICIIMX CYA0B M IPYTHME€ KOMMEHTApUH K CTaTbe 23 HACTOSILETO
3akoHa

Nudopmarms 06 n3MEHEHHSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoakuyuu

1. 3a napymenue npeaycMoTpeHHbIX cTarbavu 20, 21 u 22 HacTosIIero 3akoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHUE (3a/1€P>KKY BBITIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha TIEpUO/
peMoHTa (3aMEHbl) aHAJIOTUYHOTO TOBapa MpojaBel (M3rOTOBUTEINb, YIIOJIHOMOYCHHAs OpraHU3alvs Win
YIOJIHOMOYEHHBIN MHIWBUIYaTbHBIA MpEANpPUHUMATENb, UMIOPTEP), AOMYCTUBLINN Takue HapylIeHUS,
yIUTAYMBACT MOTPEOUTEITO 32 KK JCHb MPOCPOUYKH HeyCTOlKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOAS U3 €ro I€Hbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOboBaHue TOTpeOUTENsT JODKHO ObUIO  OBITHh  YJAOBIETBOPEHO TMPOAABIOM (M3FOTOBUTENIEM,
YIOJHOMOYECHHOW OpTraHu3alue WIM YINOJHOMOYEHHBIM HWHIWBUIYAIBHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO0 TPEOOBAHHS WM B JICHb BBIHECEHUS
cyneOHOro perieHus, ecyii TpeboBaHue T0OPOBOIIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBbINONMHEHNUS TpeOOBaHUN OTPeOUTENS B CPOKHU, IPETyCMOTPEHHBIE cTaThbsiMu 2() -
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

22 macrosimero 3akoHa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NPEABSBUTH HHbIE TPeOOBaHMS,
YCTaHOBJICHHBIEC cTaTheill 18 HacTosmero 3akoHa.

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3axonom om 25 oxmsaops 2007 2. N 234-d3 3axon oononnen cmamveti 23.1,
ecmynarouell 6 CUYy No UCMEYeHUU COPOKA NAMmuU OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUA
Hazeanno2o PedepanvbHo2o 3aKOHA
Crarbsa 23.1. [IlocnenctBusi HapylleHHWS NPOJABLUOM CpOKa TNepedadyd IPEeABAPUTEIIHHO
OTJIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUIUKIIONEIUH, TTO3MIMH BBICIIUX CYAOB W ApPYrue KOMMEHTapuu K cTaThe 23.1 Hacrosmiero
3akoHa

1. JloroBop KyIUIM-MPOJAXKH, NMPEAyCMaTPUBAIOIINN 003aHHOCTh NOTpPEeOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, IOJDKEH COJIEPKATh YCIOBHUE O CPOKE Mepeiadn TOBapa MOTPeOUTEIIO.

2. B cnydae, ecnu mpojaBel], MOJIYYUBIINN CyMMY MPEIBAPUTEIBHON OIUIaThl B ONPEICICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXH pa3Mepe, He HCIOJIHWI O0S3aHHOCTh IO Iepejade ToBapa MOTPEOUTENO B
YCTAQHOBJICHHBIM TaKUM JI0rOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaady OIUIAY€HHOr0 TOBapa B YCTAHOBIICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIIBHOM OIUIATHI TOBApa, HE EPEJaHHOTO MTPOJABLIOM.

[Ipu »sToM mOTpeOUTENs BIpaBe MNOTPEOOBaTH TAaKKE IOJIHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJICJICTBAE HApYyUICHHWs YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOAAXKHA CpOKa
nepeaady peaBapuTebHO OIUIAYEHHOrO TOBapa.

3.B cinydae HapymeHHs YCTaHOBJIEHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeladyu
NPEBapUTENIFHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MPOAABEll YIJIAYMBAET €My 3a KaKAbIH JIeHb
IPOCPOUYKU HEYCTOHNKY (IIEHH) B pa3Mepe MOJOBHUHBI IPOLIEHTa CYMMBI IIPEABAPUTEIBHOMN OILUIaThl TOBApA.

Heycroiika (eHu) B3bICKMBAETCS CO JHs, KOTJa IO JOrOBOPY KYIUIM-IIPOJAXH Iepesadya ToBapa
HOTpPEeOUTENIO JTOJKHA Obli1a OBITH OCYILECTBIIEHA, A0 JHS IEpeladd ToBapa MOTPEOUTENI0 WK 10 AHA
YIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIBHO YIUTAYCHHON UM CyMMBI.

CyMMa B3bICKAaHHOM moTpeOuTeNneM HeycTOMKM (TIeHH) HE MOXET NpPEeBbIAaTh CyMMY
IIPEABAPUTEIIBHON OIUIATHI TOBAPA.

4. TpeboBaHus MOTpeOUTENsI O BO3BpaTe yIJIau€HHOM 3a TOBAp CYMMBI U O MOJHOM BO3MEILEHUH
yOBITKOB TMOJUIEKAT YAOBICTBOPEHUIO MPOAABIOM B TEUCHHE JECATH JHEH CO JHA TPEIbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeboBanust moTpeOUTENs, YCTAaHOBIEHHbIE MYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJIekKAT
YIIOBJIETBOPEHUIO, €CIM MpoJaBel] JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepelaud IMOTPeOUuTeIto
IIPEABAPUTENIBHO OIUIAYEHHOTO TOBAapa IIPOU3OLIIO BCIEACTBHE HENPEOA0JUMO CHJIbI WIM 10 BUHE
noTpeOuTeNs.

Crarbsa 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpUOOPETEHHs MM TOBapa HEHaJIeKallero
KayecTBa
TAPAHT:

CM. DHUUKIIONEINN, MO3MIHMH BBICIIMX CYA0B U Jpyrue KOMMEHTapUH K CTaTbe 24 HACTOAIIETO
3akoHa

Hudopmarms 06 H3MEHEHUSX:

Deoepanvubim 3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nynukm 1 6uecenvi uzmenemus,
ecmynarouwiue 6 CUYy No UCMedeHUU COPOKA NAMmuU OHell nocie OHA OPUUUANLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHo2o 3aKOHA

CMm. mekcm nynKkma 6 npeovloyuiei peoaxKuyuu
1. Ilpu 3ameHe TOBapa HEHAJJIEKAILEr0 KayecTBa Ha TOBAp ATOM K€ MapKU (ITUX K€ MOJACIU U

31.08.2021 Cucrema TAPAHT 26/43


http://internet.garant.ru/document/redirect/12156685/108
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/57589514/0
http://internet.garant.ru/document/redirect/77531833/0
http://internet.garant.ru/document/redirect/10164072/4013
http://internet.garant.ru/document/redirect/57589515/0
http://internet.garant.ru/document/redirect/77531834/0
http://internet.garant.ru/document/redirect/12156685/109
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/2401

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

(unm) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOJUTCS.

Nudopmarms 06 n3MEHEHUSIX :
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mekem nynkma 6 npeovioyuieni peoaKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIC)KAIIETO KauyecTBa Ha TAKOW e TOBAp JIPYrod Mapku (MOICIH,
apTUKYJa) B ClIy4ae, €Clii IIeHa TOBapa, MOJJISKAIIETO 3aMEeHEe, HIDKE IICHBI TOBapa, MPEIOCTABICHHOTO
B3aMEH, IMOTPEOUTEIb JOJDKEH JIOTUIATUTh PA3HMILY B IICHAX; B CyYae, €CH IieHa TOoBapa, MOJIICIKAIIETO
3aMEHe, BBIIIIC IIEHBI TOBapa, MPEJ0CTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYMBACTCS IOTPEOUTEITIO.
Ilena TOBapa, MOMJICKAIIETO 3aMEHE, ONpEACIIeTCS Ha MOMEHT €ro 3aMeHbl, a eclii TpeOOoBaHHE
MOTPeOUTENST HE YJOBICTBOPECHO MPOJABIIOM, I[€HA 3aMEHSEMOTO TOBapa U IICHA Mepe/IaBaeMoro B3aMeH
TOBapa ONPECIISIOTCS Ha MOMEHT BEIHECEHHSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexaops 1999 . N 212-D3 nynkm 3 uznodicen 8 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaxKuyuu
3. B cnydae npeabsBieHUs nmoTpedureneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIEHUU TOKYITHON
[IEHBbI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEAbsBICHUS MOTpeOuTEeeM TpeOOBaHUS
00 yILEHKE WIH, €ClId OHO J0OpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/JOM pELIEHUS O
COPa3MEpPHOM YMEHBIIEHUHU MTOKYITHOM IIE€HBI.

Wndopmarust 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usMeHeHUs

Cm. mexcm nynHkma 6 npeovioyuieil peoaxKuyuu
4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTEh BIIpaBe TPeOOBATh BO3SMEUICHHUS
pa3HUIBI MEXIY IEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOpPOBOJIFHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WM, €Clid TpeOOBaHME JTOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 nynkm 5 uznoosicen 6 H0801U pedakyuu

Cm. mexcm nyHKma 6 npeovloyuieil peoaxkuyuu
5. B cinyuyae Bo3BpaTa TOBapa HEHaJUIEXkKAalllero KauecTBa, IPOJAHHOIO B KPEAMT, MOTPEOUTEIIO
BO3BpalllacTCsi YIUIAu€HHas 3a TOBap ACHEKHAs CyMMa B pa3Mepe IOTallleHHOIo KO JHI0 BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a TaK)Ke BO3MEIIAETC I1aTa 3a MPel0CTaBlIEHUE KpeIuTa.

MNudopmanys 06 n3MeHEHUX:

@Deoepanvuvim 3axkonom om 21 odexabpa 2013 2. N 363-P3 cmamwva 24 oOononnena nyHkmom O,
ecmynarouwium 6 cuny c 1 urona 2014 a.

6. B cimyuae Bo3Bpara TOBapa HEHAJJICkKAIIET0 KayecTBa, MPHOOPETEHHOTO MOTPEOUTEIEM 3a CUET
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YINIAYEHHYIO 32 TOBap
JNEHS)KHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIE MOTPEOUTENeM TPOIEHTHl M WHBIE IJIATSKU I10
JIOTOBOPY MOTPEOUTEITHLCKOTO KpeauTa (3aiima).

Cratsa 25. [IpaBo notpeduTenst Ha 00OMEH TOBapa HaAJeXKalllero KayecTBa
TAPAHT:

CM. DHUUMKJIONEAUH, MO3UIMN BBICHIMX CYA0B U JAPYTH€ KOMMEHTApUU K CTaThe 25 HACTOSIIETO
3akonHa

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmMeHeHUs

Cm. mexcm nynHKkma 6 npeovloyuieil peoaxKuyuu
1. TloTpeOuTenp BIpaBe OOMEHSTh HENPOJOBOJILCTBEHHBIM TOBAp HAJJIC)KAIIETO KadecTBa Ha
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AQHAJIOTMYHBIA TOBAp y TMPOAABIA, Y KOTOPOTO 3TOT TOBAap ObUT MPHOOPETEH, €ClU YKa3aHHBIM TOBap HE
nojo1en nmo Gopme, radbapuram, GacoHy, paciBETKe, pa3Mepy Wi KOMIUICKTAIHH.

[Torpeburens uMeeT mpaBO HA OOMEH HEMPOIOBOJILCTBEHHOTO TOBAapa HAJUICKAIIETO KauyecTBa B
TEUECHHUE YEThIPHAAIATH JHEH, HE CUMTAsI IHS €TI0 MOKYIIKH.

OOMeH Henpoa0BOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KadecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUT B yHOTpPEOJICHUH, COXPAHCHBI €r0 TOBAPHBIM BUI, TOTPEOUTEIHCKAE CBOWMCTBA, TJIOMOBI,
(dabpuyHBIC SPIBIKU, a TAK)KE UMEETCS TOBAPHBIN YEK WJIM KACCOBBIM YeK JIMOO0 MHOW TOITBEPKIAIOIIHIA
OIIaTy YKa3aHHOTO ToBapa JoKyMeHT. OTCYTCTBHE y MOTPEeOUTENsT TOBAPHOTO YeKa UM KAaCCOBOTO YeKa
7100 MHOTO MOJTBEPKAAIOIIETO OIUIATY TOBapa JHOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCS HA
CBUJICTENILCKHE TTOKA3aHUS.

Ilepeyens TOBapoOB, HE MOJUICKAIIMX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaaercs [lpasurensctBom Poccuiickoit denepaunu.

Nudopmarms 06 N3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 nynkm 2 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieit peoaKyuu

2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIaXKe HA JIEHh OOpaIlleHus! MOTPeOUTEINs
K IpOJIaBlly, MOTPeOUTENb BIIPaBe OTKA3aThCs OT MCIOJHEHHs JOrOBOpa KYIUIM-IIPOJaKu U NOTpeOoBaTh
BO3BpaTa YIJIAaY€HHOH 3a yKa3aHHBIA TOBap JEHEXKHOW cyMMbl. TpeOoBaHMe MOTpeOUTENsT O BO3BpATe
YIUTAYEHHOM 3a YKa3aHHBIM TOBAp JIEHEKHOW CyMMBI ITOJJIEXKUT yIOBIETBOPEHHIO B TEUEHHUE TPEX JHEU CO
JTHS1 BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamennio NmoTpeOUTENsT ¢ NPOAABLIOM OOMEH TOBapa MOXET OBbITh HPEIYCMOTPEH MpHU
MOCTYIUVIEHUU aHAJOTMYHOTO ToBapa B mpojaxy. [Ipomasen o00si3aH He3aMeUIMTEIBHO COOOLIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJIOTUYHOT'O TOBapa B MPOJIAKY.

Crarbs 26. YTpaTnia cuiy.

Wndopmarnust 06 n3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 enasa Il dononnena cmamveti 26. 1
Crartbs 26.1. J[ucTaHIMOHHBIN cr10cO0 Mpo1aXu ToBapa
TAPAHT:

CM. DHUIMKJIONE MU U IpYyrUe KOMMEHTapuH K cTtatbe 26.1 HacTosmero 3akoHa

Mudopmanys 06 n3MEeHEHUX:

Deoepanvubim 3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6uecenvl uzmenemus,
ecmynarouwue 6 CUYy No UCMedeHUlU COPOKA NAMmuU OHell nocie OHA OPUUUANLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu

1. /loroBop pO3HUYHON KYIUIH-TIPOJAXH MOXET OBITh 3aKIIOYCH HAa OCHOBAHMHM O3HAKOMIICHHS
NOTPeOUTENS € MPEIIOKEHHBIM IMPOJIABLIOM OMKMCAHUEM TOBapa MOCPEICTBOM KaTaloOroB, MPOCIEKTOB,
OyKIIEeTOB, (JOTOCHIUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOMN, TOYTOBOM, PAAHOCBSI3U U JIPYTUX) WIH UHBIMU
UCKJIIOYAIONIMMH  BO3MOXKHOCTh HENOCPEACTBEHHOI'O O3HAKOMJIGHHS IOTpeOuTeNss ¢ ToBapoM JIHOo
o0pa3loM TOBapa NpH 3aKIIOYCHHH TaKOTO JOroBopa (IMCTAHIMOHHBINA CMoco0 Mpojazku ToBapa)
crocobamu.

2. TlpomaBmoM [0 3aKJIFOUEHHUsS JOTOBOpa JOJDKHA OBITh MPEIOCTABICHA MOTPEOUTEIIO
uHdopmais 00 OCHOBHBIX NOTPEOMTENHCKUX CBOMCTBaX TOBapa, o0 anapece (MecTe HaXOXKICHHS)
MpoJaBIia, O MECTe HW3TOTOBJICHHS TOBapa, O TMOJHOM (PUPMEHHOM HAUMEHOBAHMM (HAMMEHOBAaHUWH)
mpojiaBIia (M3roTOBHUTEIIA), O IIEHE W 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JIOCTAaBKE, CPOKE CITYIKOBI,
CPOKE TOJHOCTH M TapaHTHIHOM CPOKE, O TIOPSIKE OIUIATHI TOBAPa, a TAKXKE O CPOKE, B TCUEHHUE KOTOPOTO
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JIEHUCTBYET NPEUI0KEHHUE O 3aKII0YEHUH JOTOBOPA.

3. [lorpeOuTento B MOMEHT AOCTaBKU TOBapa JIOJIKHA ObITh B MMCbMEHHOHN (hopMe npeocTaBieHa
uHpOpMaLus 0 ToBape, NpeaycMoTpeHHas crarbeii 10 HacTosimero 3akoHa, a TakkKe MPeIyCMOTPEHHAs
MYHKTOM 4 HacTOsALIeH CTaTbu MH(OpMALHS O MOPAIKE U CPOKAX BO3BpaATa TOBApA.

4. IloTpebuTenp BlipaBe OTKa3aThCs OT TOBapa B JIF000E BPEMsI 10 €T0 Mepeaayn, a nocie nepeaayn
TOBapa - B TCUCHUE CEMU JHEH.

B cnyuae, ecnmun mHpoOpManus o MOpsAKe M CPOKax BO3BpaTa TOBapa HA/JICIKAIIECTO KauyecTBa He
ObuIa IIPeOCTaBIeHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKH TOBapa, NOTPEeOUTENb BIPaBE OTKA3AThCS
OT TOBapa B TEUEHUE TPEX MECSLIEB C MOMEHTA MEepelau TOBapa.

Bo3zBpaT TOBapa HaaeXalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBApPHbIN BUJ,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, TIOATBEPKIAIONINNA (DaKT M YCIOBHS MMOKYIMKHA YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTA, TOATBEPKAAIOMIET0 (GaKT U YCIOBUS MMOKYIKU TOBapa, He
JMIIAeT €r0 BO3MOXKHOCTH CCBUIATBCSI HA JpYTHe JO0Ka3aTelabCTBAa MPHUOOPETEHHs] TOBapa y JaHHOTO
IpoJaBLa.

[loTpeburens He BOpaBe OTKa3aTbCid OT TOBapa HaAJEXallero KadyecTBa, MMEIOIIEro
UH/IMBUYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CJIM yKa3aHHbIM TOBap MOXeT OBITh HCIOJb30BaH
UCKJTIOYUTENBHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEM.

IlIpu otkaze morpeOuTens OT ToBapa IMpoAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
VIUITAYEHHYI0 TMOTpeOUTEeNeM IO JOroBOPY, 3a HMCKIIOYEHHEM pacxXxoJ0B MpoJaBla Ha JOCTAaBKy OT
NoTpeOUTENsT BO3BPAILIEHHOI'O TOBapa, HE IMO3/HEE YeM uepe3 JAECATh JHEH CO JHS MNpelbsBICHUS
MOTpeOUTeIeEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IocnencTBus MpoJIaXku TOBapa HEHAJIEXKAIIETO KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJIaKU
TOBapa yCTaHOBJIEHBI OJI0KEHUSIMH, IPETYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosmero 3akoHa.

Wndopmarust 06 n3MEHEHUAX:

Deoepanvuvim 3axonom om 18 wuwons 2011 o. N 242-D3 enasa Il oononnena cmamwveni 26.2,
ecmynatouieii 6 cuny c 1 aseycma 2011 e.

Crarba 26.2. [IpaBuia npoaaku OTI€JIbHBIX BUI0B TOBapOB
TAPAHT:

CM. KOMMEHTapuUH K cTaThe 26.2 HacTOsAIIEr0 3aKOHa
IIpaBuia npojaxku OTIENbHBIX BUI0B TOBApOB ycraHaBiuBarotTcs IlpaButensctBoM Poccuiickoii
denepanuu.

I'masa III. 3amura npaB norpeduTe/ e NPU BHINOJHEHUN PadoT (OKA3aHUM YCJIYT)

T'APAHT:

CwM. exemy "3amura npaB noTpeOUTENEH MPH BHIMOTHEHUH padoT (0Ka3aHUU yCiyr)"
Crartbs 27. Cpoku BBITIOJIHEHHS paOOT (OKa3aHUs YCIIYT)
TAPAHT:

CM. DHUMKJIONIEAUH U JPYTHEe KOMMEHTApUHU K CTaThe 27 HACTOSILIEro 3aKOHa
1. Mcnonnurtesib 00s3aH OCYIIECTBUTH BBIMOJHEHHWE palbOTHl (OKa3aHWE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN MPAaBHJIAMHU BBITIOJHEHUS OTIEIBHBIX BHAOB pabOT (OKa3aHUS OTIAEIBHBIX BHJIOB YCIYT)
WM JJOTOBOPOM O BBITIOJHEHWH palboT (0Ka3aHUUW yciyr). B moroBope o BbIMOJHEHHH palbOT (OKa3aHUU
YCIyTr) MOXET MPEeAyCMaTpPUBATHCS CPOK BBIMOJHEHHS PaOOTHI (OKa3aHUS YCIYrH), €CIM yKa3aHHBIMU
IpaBWJIaMd OH HE NPEIyCMOTPEH, a TakKe CPOK MEHbIIEH MPOJOKUTEIIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMHU.

Nudopmarys 06 n3MEHEHHSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynxkm 2 6HeceHbl USMEHEHUS

Cm. mexcm nyHKma 6 npeovloyuieil peoaKyuu
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2. Cpok BBINOJHEHHUSI pabOTHl (OKa3aHUs YCIYrH) MOXKET ONpEIeNsAThCS OaToil (ImepuojoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBIIOJTHEHUE Pa0OTHI (OKa3aHUE YCIYTH) WK (M) 1aTol (IIepruoioM), K
KOTOPOU UCIIOJTHUTEIb JOJKCH MPUCTYIUTH K BBIMOJHEHUIO pa0O0THI (OKa3aHUIO YCITYTH).

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 cmamows 27 donoanena nyHkmom 3
3. B ciiyuae, eciau BbIONIHEHNE pabOThl (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS 10 YacTAM (JIOCTaBKa
NEpUOIMYECKON TMe4yaTd, TEeXHUYECKoe OOCIy)KMBaHME) B TEYCHHE CpOKa JIEHCTBUS JIOrOBOpa O
BBIMOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJHKHBI IPEyCMaTPUBATHCSI COOTBETCTBYIOIUE CPOKHU (IIEPUO/bI)
BBITIOJTHEHHSI TAKUX pa0OT (OKa3aHUs yCIYT).
[To cornmameHWI0 CTOPOH B JOTOBOPE MOTYT OBITH TMPETYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJICJIBHBIX 3TAoOB pa0bOThI (IPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlocrneacTBus HapylleHUs HCIOJHUTENIEM CPOKOB BBINOJHEHHS paboT (OKa3aHUs
yeuyr)
TAPAHT:
CM. DHUUKIONEIMH, MO3MIMH BBICIIMX CYA0B M IPYTM€ KOMMEHTApUM K CTaTbe 28 HACTOAILIETO
3akoHa

Hndopmarms 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenvbl uzMeHeHus,
ecmynarowue 6 CUYy No UCMedeHUlU COPOKA NAMmu OHell nocie OHA OPUUUANLHO20 ONYOIUKOBAHUSA
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu

1. Ecniu MCTIONTHUTENb HAPYIIUI CPOKH BBITIOJIHEHUST pa0OThHI (OKa3aHUs YCIIYTH) - CPOKU Hadama u
(W) OKOHYAHMSI BBIMOJTHEHUS PaOOTHI (OKa3aHUs yCIayru) U (WIu) MPOMEXYTOYHBIC CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUs YCIYTH) WIH BO BPEMSI BBIIIOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH) CTAIO OYEBUIHBIM, YTO
OHa He OyZeT BBIIIOJHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYUTh MCIIOJHUTEJII0 HOBBII CPOK;

MOPYYUTH BBHINIOJHEHHE DPAOOTHI (OKa3aHWE YCIyrd) TPETbUM JIMIAM 3a PasyMHYIO LIEHY WId
BBINOJIHUTH €€ CBOMMH CHJIAMHU U TOTPEOOBATh OT UCTIOTHUTEISI BO3MEIIEHUS IOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIICHUS IIEHBI 32 BHIMOJIHEHHE PaOOThI (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCTIOJIHEHUS JOTOBOPA O BHIMOJIHEHUH PAOOTHI (OKa3aHUU YCIYTH).

ITorpebduTens BopaBe MOTPEeOOBATH TaKXKE MOTHOTO BO3MEIUICHHS YOBITKOB, IPUYHMHEHHBIX €MY B
CBA3M C HapYILICHUEM CPOKOB BBIIIOJHEHUS paOOTHI (OKa3aHMs yCiIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIs1 YIOBJIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHMI MOTPEOUTENS.

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoakuyuu
2. Ha3HayeHHble NOTPEOUTENEM HOBBIE CpPOKU BBIIIOJIHEHUS pPA0OTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIOJIHEHNUU paOOTHI (OKa3aHUU YCIYTH).
B cnydae mpocpoukyd HOBBIX CPOKOB MOTPEOMTENb BIpPaBE MPENbSBUTH HCIOIHHUTENIO HHbIE
TpeOOBaHMUs, YCTAHOBIICHHBIE IYHKTOM 1 HaCTOAIIECH CTaThU.

Nudpopmarms 06 N3MEHEHUSIX :
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovloyuieil peoaxkuyuu
3. lleHa BBHIMIOTHEHHON pa0OTHI (OKa3aHHOW YCIIYTH), BO3BpaliaecMasi IoTpeOUTEII0 IPH 0TKa3e OT
UCTIOTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH pPa0oOThl (OKa3aHWUU YCIAYrH), a TaKXKe YYUThIBaeMmasl MpH
YMEHBIIICHUU II€HBI BBITIOJIHEHHOW pPabOThl (OKa3aHHON YCIIYTH), OMNPENEeNseTcs B COOTBETCTBUU C
nyHkTamMu 3,4 u 5 crarbu 24 HACTOSAIIETO 3aKOHA.
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

Nudopmarms 06 N3MEHEHUSX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoakuyuu
4. Ilpu oTKa3e OT UCIOIHEHUS 10IOBOPA O BHIIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCIIOJIHUTEIh
HE BIpaBe TpeOOBAaTh BO3MEIIEHMS CBOUX 3aTpaTt, NMPOU3BEJIEHHBIX B IPOLIECCE BBIMOIHEHUS pabOThI
(oka3aHUs yCIyru), a TaKKe IUIAaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYECHHEM
Cllydasi, €CJIM MOTPEOUTEINb PUHSIT BBIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTy).

Wndopmarust 06 n3MEHEHHAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieil peoakuyuu

5. B cnyyae HapylIeHHs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHs PaOOTHI (OKa3aHHS YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAHMU NMYHKTA 1 HACTOAIIEH CTaThH HOBBIX CPOKOB HCIOIHHUTEINb
yIUTAaYUBAET MOTPEOUTEINIO 3a KaX/Iblil IeHb (Yac, €clii CPOK OMIPEENIEH B Yacax) MPOCPOUKHU HEYCTONKY
(meHr0) B pa3Mmepe TpexX MpPOLEHTOB LIEHbl BBIMOJHEHHS paOOThl (OKa3aHMs YCIYrH), a €CiM LeHa
BBIMOJIHEHUsI paboThl (OKa3aHMsI YCIyru) JOTOBOPOM O BBIINOJHEHHMH paboT (OKa3aHWU YCIIYT) He
omnpeneneHa - oOmiei meHsl 3akaza. /loroBopoM o BBINOJHEHMH paboOT (OKa3aHUU YCIYT) MEXIy
MOTPEOUTENIEM U UCTIOIIHUTEIEM MOXKET ObITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOUKH (IIEHU).

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hayalla BBINOJIHEHHMsS paboThl (OKa3aHMs YCIYTH), €e
ATana B3bICKUBAETCS 3a KAXKIBIN JIeHb (4ac, €ClIM CPOK OIpE/eieH B yacax) MPOCPOUYKU BIUIOTH A0 Hayaia
BBIMIOJTHEHHsI paboOThl (OKa3aHUS YCIyru), €€ JTama WIM TpeabsSBICHHs MOoTpeduteneM TpeOoBaHUM,
MPEYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEH CTaThU.

Heycroiika (neHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHuUs yCIyru), ee
JTama B3bICKUBAETCS 3a KaXKIbl JI€Hb (4Yac, €Cclid CPOK OMNpeNeJeH B yacax) MPOCPOYKU BILIOTH [0
OKOHYAHUS BBIMIONHEHUS paboOThl (OKa3aHWs yCIOyru), €€ dTama WIH NPeIbsIBICHUS NOoTpedurenem
TpeOOBaHUM, MPETYCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTaThU.

CyMMa B3BICKAHHOM NOTpeOHUTENIeM HEYCTOWKU (IIEHH) HE MOKET MPEBBIIATh LEHY OTAEIHHOTO
BHJIa BBITIOJIHEHHUS DPAOOTHI (OKa3aHUSA YCIYTH) WIM OOIIYI0 IIEHY 3aKas3a, €CJIM IIeHa BBITIOJHEHUS
OTJENILHOTO BHJA Pa0OOThl (OKa3aHUS YCIYTrdM) HE OIpeJesieHa JOrOBOPOM O BBIOJHEHUHM pabOThI
(OKa3aHMH YCITYTH).

Pasmep HeycTolku (TIEHW) OMpENeNseTcs, WUCXOAS W3 IEHBI BHIMOTHEHHsS] paboOThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHas IIeHa He OIpeJieeHa, UCXO0s U3 O0Iel LIeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENsT JOMKHO OBLIO OBITh yIOBIETBOPEHO HCIIOJIHHUTEIEM B JICHD
JI0OPOBOJILHOTO YIOBIETBOPEHHSI TAKOTO TPeOOBaHUS WU B JIEHb BBIHECEHHUS CyJeOHOTO pelleHus, ecliu
TpeboBaHue MOTPeOUTENST TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpebGoBanusi moTpeOUTENs, YCTAHOBICHHBIE NMYHKTOM 1 HAcTOSImMIEH CTaThbH, HE TOJJIEKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOTHUTENh JOKAKET, YTO HApyIIEHHE CPOKOB BBHIIOJHEHHS PAaOOTHI (OKa3aHHUs
YCIIyTH) MPOU30ILIO BCIAESACTBHE HEMPEOAOTUMON CHIIBI UM TIO BUHE TOTPEOUTEIS.

Crarbsa 29. IlpaBa moTrpeOuTtens mnpu OOHAPY)KEHWH HEIOCTATKOB BBHIMIOJHEHHONH palOOThI
(OKa3aHHOMU yCIIyTH)
TAPAHT:

CM. DHUOUKJIONIEANH, MO3UIIHA BBICIIHX CYJ0B W JPYyrHe KOMMEHTapUH K CTaThe 29 HACTOSIIETO
3akoHa

MNudopmanys 06 U3MEHEHUSX:
Deoepanvhuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHenus
Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu
1. IorpeOutens npu OOHAPYKEHHUM HEJOCTATKOB BBHIMOJIHEHHOW pPalbOThl (OKa3aHHOW YCIYTH)

BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:
0€3B03ME3THOTO YCTPAaHEHUS HEIOCTATKOB BBITIOJTHEHHOU PabOTHI (OKa3aHHOU yCIyTH);
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI BHITOJTHEHHON paboThI (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO M3TOTOBIICHUS APYroil BEIIM U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauecTBa
WIN TTOBTOPHOTO BBIMOMHEHHUS paboThl. Ilpu 3TOM morpebutens 00s3aH BO3BPATUTH paHee MEPEIaHHYIO
€My UCIIOJHUTENIEM Bellb;

BO3MELICHUS] TIOHECEHHBIX MM PACXO0J0B IO YCTPAHEHHUIO HEJOCTATKOB BBHIIIOJHEHHON paOOThI
(oKa3aHHOMU yCIYTH) CBOMMU CHJIAMHU WJIM TPETHUMU JIMIIAMH.

YaosneTrBopeHue TpeOOBaHUI TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHCHHH HEIOCTATKOB, 00
W3TOTOBJICHUH JPYrOW BEIIU WM O MOBTOPHOM BBINOJIHEHUU PabOThI (OKa3aHUM YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTEIIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapyIIEHHE CPOKa OKOHYAHUS BBITOJTHEHHS
paboThl (OKa3aHUs YCIYTH).

[loTpebutens BrpaBe OTKAa3aTbCs OT UCIOJHEHHS JOrOBOpa O BBINOJHEHUU PabOThl (OKa3aHWUU
yCIIyTH) U MOTPeOOoBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBIICHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKM BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrM) HE YCTpaHEHbl HCIOJHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCS OT HCIOJIHEHHS JOTOBOPA O BBINOJHEHHHM paboThl (OKa3aHUU
YCIIYTH), €CJIH UM OOHApYKEHBI CYIIECTBECHHBIC HEIOCTATKH BBIMOJHEHHON pabOThI (OKa3aHHOW YCIIYTH)
WJIM MHBIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUM AOrOBOpA.

[Totpeburens BrnpaBe MoTpedOBAaTh TAK)XKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMH BBIMOJHEHHONW paboThl (OKa3aHHOM YCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIS1 YIOBJIIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTES.

MNudopmanus 06 n3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynxkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma ¢ npeovioyuieil peoaKuyuu
2. lleHa BBINOJIHEHHOW pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpalliaeMas MOTPeOUTENIO MIPU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpa O BBHIMOJHEHUH paboThl (OKa3aHWM YCIAYrH), a TakkKe Yy4HWTbIBaeMas Ipu
YMEHBIIEHUU LEHbl BBINOJIHEHHOW paboThl (OKa3aHHOW YCIyrH), ONpeAensieTcs B COOTBETCTBUU C
nyHkramu 3,4 u 5 crarbu 24 HaCTOSIIEro 3aKOHa.

MNudopmanys 06 n3MEHEHUIX:
Deoepanvruvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu

3. TpeGoBaHusi, CBSI3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOW pabOThl (OKAa3aHHOW YCIIYTH), MOTYT
OBITh NIPEbSBICHBI NPU NPUHATUU BBIIOIHEHHOW pabOoThl (OKa3aHHOM YCIYI'M) WM B XOJE€ BBIMOJIHEHUS
paboTbl (0OKazaHusi yciayru) auOO, €CIM HEBO3MOXXHO OOHApYXHUTh HEJOCTaTKH TNpPU HPUHATHH
BBINOJIHEHHOHN paboTh! (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOutens BIpaBe NPEABABIATH TPeOOBaHUS, CBS3aHHBIE C HEAOCTATKAMU BBITIOJTHEHHOU
paboThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApY)XEHBl B TEUEHWUE TAPAaHTUHHOTO CpOKa, a MPH €ro
OTCYTCTBHUH B Pa3yMHBII CPOK, B TIpeAesiaX JBYX JIET CO JHS MPUHATHS BBHIIOJTHEHHON paboThl (OKa3aHHOMH
YCIIYI'H) WIN ISTH JIET B OTHOLUIEHUU HEJOCTATKOB B CTPOCHUU M HHOM HEJIBUKMMOM MMYILECTBE.

Nudopmarms 06 N3MEHEHUSX:

Deoepanvhubim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKU paboThl (ycinyru), Ha KOTOPYIO HE YCTaHOBIICH
rapaHTUHHBIA CPOK, €CIH TOTPEOHTENb JOKAXKET, YTO OHHM BO3HHMKIM IO €€ MPHUHATUS UM WM 10
MPUYUHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B otHomenun pabothl (yCiayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHWHBIM CpPOK, MCIOJHUTEIb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM HEe JOKAKET, YTO OHU BO3HUKIHU TOCIE MPUHATUS PabOThl (YCIyTH)
[OTpeOUTENEM BCJEJICTBUE HApYyLIEHUS KM I[paBWJI HCIOJb30BaHUS pe3yiabTaTa padoThl (yciayru),
JIEUCTBUM TPETHUX JIUIl WJIA HETIPEOI0JTMMOU CHIIBI.

Nudopmarms 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexaops 1999 e. N 212-D3 cmamoes 29 donoanena nyHkmom 5
5. B cayuasx, Korjga npeayCMOTPEHHBIA J1OTOBOPOM TapaHTHIHBIA CPOK COCTaBIIIET MEHEE JBYX
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neT (TSITH JIET Ha HeIBIDKUMOE UMYIIIECTBO) M HEIOCTATKU PaboThI (yCIyru) 0OHApYKEHBI OTpeOUTEIeM
[0 MCTEUEHUU TapaHTUHHOrO CPOKa, HO B Mpefesiax ABYX JIeT (MSATH JIET HAa HEeJBMKUMOE HUMYIIECTBO),
MOTPEOUTENH BIIPaBE MPEIBIBUTH TPEOOBAHMS, MPEAYCMOTPEHHBIE MYHKTOM 1 HACTOSIICH CTAaThH, €CIU
JOKaKEeT, YTO TaKUe HEJOCTATKH BO3HUKIM J0 MPHUHIATHS UM pe3yiabTaTa paldoTbl (YCIyrd) WIH IO
MPUYMHAM, BO3HUKILIUM JI0 3TOI0 MOMEHTA.

MNudopmanys 06 n3MEHEHUX:
Deoepanvuvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eHecenbl UsMEHEeHUs

Cm. mekcm nynkma 6 npeovloyuieni peoaKuyuu

6. B ciydae BBISBIEHUS CYILECTBEHHBIX HEJOCTATKOB PAa0OTHI (YCIyru) HOTpeOUTENh BIpaBe
NPEIBSIBUTH UCTIONHUTEIO TpeOoBaHUE O 0€3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIU JOKAXET, UYTO
HE/I0CTaTKU BO3HUKIIU JI0 MPUHATUSA UM pe3yibTata paboThl (YCIyr) UM MO0 NPUYMHAM, BO3HUKIIUM J10
ATOr0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIBSIBICHO, €CIM TaKHE HEIOCTATKH OOHAPYKEHBI 110
UCTEUCHHUHU JBYX JIEeT (IIATH JIET B OTHOLIEHUM HEJBMKMMOIO MMYILECTBA) CO JIHS HNPUHATHS pe3yibTara
paboTh! (YCIyru), HO B Mpejesiax YCTAHOBJIECHHOIO Ha pe3yibTaT paboThl (YCIyru) cpoka Ciy>KObl WIH B
TEYEHHUE JIECATH JIET CO JIHS NPUHATHA pe3ynbTaTa padboThl (YCIyru) MOTpeduTeneM, eciii CpoK CIIyKObl He
ycraHoBlieH. Ecnmu naHHOe TpeOOBaHWE HE YIOBJIETBOPEHO B TEYCHHE IBAAIATH JTHEH CO JIHS €ro
IpeIbsIBICHUS NOTpeOUTENeM WIN OOHAPY)KEHHBIH HEJOCTATOK SIBJISIETCS HEYCTPAHUMbBIM, NOTPEOUTEH
110 CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHbBIICHHS [IEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYyTY);

BO3MEIIEHHUS] TIOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHWIO HEJOCTATKOB BHIMOJIHEHHON pPa0OTHI
(0Ka3aHHOM yCIIyIM) CBOMMH CHJIAMHU WIIM TPETHbUMU JIMLIAMH;

OTKa3a OT MCIOJHEHHS JOTOBOpa O BBINOJHEHHWH pabOThl (OKa3aHUU YCIYrH) M BO3MEIICHUS
YOBITKOB.

MNudopmanys 06 U3MEHEHUAX:

Deoepanvuvim 3akonom om 25 oxkmabpsa 2007 e. N 234-D3 6 cmamovro 30 @HeceHbl uzMeHeHus,
ecmynarwoujue 8 CUly No UCMeYeHUU COpoKa nAmu OHeli nocie OHA OQUUUANLHOZ0 ONYOIUKOGAHUS
Hazeanno2o PedepanvbHo2o 3aKOHA

Cm. mekem cmamuvu 6 npeovloyuieni peoaKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEJTOCTATKOB BBITIOJHEHHON PabOTHI (OKa3aHHOU yCIYTH)
TAPAHT:

CM. DHIMKJIONE MU U Ipyrue KOMMEHTapuu K cratbe 30 HacTosIero 3akoHa
Henocratkn paboThl (yciayru) AOJIDKHBI OBITH YCTpPaHEHBI HCIIONHHUTENIEM B pPa3syMHBIH CpPOK,
Ha3HA4YEHHBIN OTPEOUTENIEM.
A03a11 BTOPOl HCKJIIOUEH.

MNudopmanys 06 n3MeHEHUX:

Cm. mexcm ao3zaua emopoz2o cmamovu 30

HaznaueHHblil noTpeOuTeseM CpoK yCTpaHEHHsI HEIOCTATKOB TOBapa YKa3bIBa€TCsl B JOTOBOPE WM
B MHOM IOJMMCHIBAEMOM CTOPOHaMH JOKYMEHTEe JHOO B 3asBI€HUM, HAIIPABIEHHOM IOTpeOUTEIEM
UCIIOJIHUTEIIO.

3a HapyllIeHHE MPEAYCMOTPEHHBIX HACTOAIIEH CTaThEl CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBIMIOJTHEHHON pa®oThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKAbIH JEHb
IPOCPOUYKU HEYCTONKY (IIE€HI0), pa3Mep U MOPSI0K UCUUCIIEHUS KOTOPOH ONpeestoTCsl B COOTBETCTBUHU C
MYHKTOM 5 cTathby 28 HacTosIero 3akoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB IOTpEOUTENb BIIPaBe MPEAbSBUTH MCIIOJHUTEIIO UHBIE
TpeOoBaHus, MpeaycMOTpeHHbIe NyHKTaMu 1 1 4 ctaTbu 29 HacTosIIero 3aKoHa.

Cratbs 31. CpokH yI0BIETBOPEHUS OTAEIbHBIX TpeOOBaHUI MOTpeOUTENS
TAPAHT:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

CM. DHUMKJIONIeAUH U IpYTHe KOMMEHTapuu K ctaThe 31 Hacrosero 3akoHa

Nudopmarms 06 n3MEHEHUSIX :
Deoepanvuvim 3akonom 21 oexaobps 2004 2. N 171-D3 6 nynkm 1 6neceHvl usmeneHus

Cm. mekem nynkma 6 npeovloyuieni peoaKyuu

1. TpeboBanust nmorpeduTessi 00 YMEHBIIEHUU LIEHBI 3a BBHINOJIHEHHYIO paloTy (OKa3aHHYIO
YCIIYTY), O BO3MEIICHUHM PACXOJIOB IO YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHOW pabOThI (OKa3aHHOM
yCIIyTH) CBOMMU CUJIaMH WM TPETbUMH JIUIIAMH, a TaKK€ O BO3BpaTe YIUIAUYe€HHOW 3a paboTy (yciyry)
JICHE)KHON CYMMBI U BO3MEIIEHUH YOBITKOB, IPUUYMHEHHBIX B CBSI3U C OTKA30M OT HUCIIOJHEHUS JOTOBOpA,
npeaycMOTpeHHble MYHKTOM 1 ctarbu 28 ¥ mynkTamu 1 u 4 crarsu 29 HacTosIero 3akoHa, MoAJIexKaT
VIOBJICTBOPCHUIO B JICCSITHIHEBHBIM CPOK CO JIHSI MPEABSBICHUS COOTBETCTBYIOIIETO TPSOOBAHHSL.

2. TpeGoBanus motpeduTesss 0 0E3BO3ME3THOM H3TOTOBICHUU APYrod BEUIM W3 OAHOPOIHOTO
MaTepHaga TaKoro K€ Ka4ecTBa WJIM O MOBTOPHOM BBIIIOJIHCHUW Pa0OTHI (OKa3aHWUU YCIIYTH) IOAJICKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JUIsi CPOYHOT'O BBINMOJHEHUs palOOThl (OKa3aHUS YCIYTH), a B
ciy4ae, €Cld 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPETYCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHUH PAOOTHI
(o0Ka3aHUM yCIIyTH), KOTOPBIN ObUT HEHAJIeXkKAIlle UCTIOTHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YAOBIETBOPEHUS OTIIEIBHBIX
TpeOOBaHUN MOTPEOUTENST HWCHOMHUTENb YIUIAYMBaeT NOTPEOUTENI0 3a KaXAbI JEHb MPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOU OMPEACIISIIOTCS B COOTBETCTBUU C MYHKTOM 5
cTaTby 28 HacTosAUIEro 3aKoHa.

B cnywyae HapymeHusi CpokoB, yKa3aHHBIX B NMyHKTax 1 W 2 HaAcTOSIIEH CTaThu, MOTPEOUTEIH
BIIPaBE MPEAbSIBUTH MCIOJIHHUTENI0 WHBIE TpeOOBaHUS, MPEAYCMOTpeHHbIE NMyHKTOM 1 craTtbu 28 u
nyakramu 1 1 4 crarbu 29 HacToAIIero 3akoHa.

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 cmamwvs 32 uznodcena 8 HO80U pedaxKyuu

Cm. mexkcm cmamuvu 6 npedvloyuieil peoaKyuu
Cratba 32. IlpaBo moTpebuTens Ha OTKa3 OT MCIOJIHEHHs] JOrOBOpa O BBINOJHEHHUH padboT
(OKa3aHUU yCIIyT)
TAPAHT:

Cwm. 3HHHKJ’IOHB)IHH, IMO3UIMA BBICHIMX CYAOB W APYIU€ KOMMCHTApHU K CTAaThC 32 HACTOAIICTO
3akoHa
[ToTpeOutens BmpaBe OTKA3aThCs OT HMCIOJHEHHS JOTOBOpPA O BBIMOJHEHHH DPAOOT (OKa3aHUHU
ycIyr) B Jr000€ BpeMs MPH YCIOBUU OIUIATHI UCIOTHUTENO0 (PAaKTUYECKH MOHECEHHBIX MM PAaCcXOJIOB,
CBSI3aHHBIX C UCTIOJTHEHUEM 0053aTeIbCTB 110 JAHHOMY JIOTOBOPY.

Crartbs 33. CMmeTa Ha BBITTOTHEHUE pa0OTHI (OKa3aHHUE YCITYTH)
TAPAHT:

CM. DHUMKJIONIeAUH U IpYTHEe KOMMEHTapuu K cTaThe 33 HacTosIIero 3akoHa
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHONH JOTOBOPOM O BBIOJHEHHU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITH COCTaBJIEHA TBEPAAs WIIU MIPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS U UCTIOTHUTENS 0053aTENbHO.

Nudpopmarms 06 N3MEHEHUSIX :
Deoepanvuvim 3axkonom om 17 oexaops 1999 . N 212-D3 nynkm 2 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaxkuyuu
2. HUcnonuutens He BOpaBe TpeOOBaTh YBEJIWYEHHUS] TBEPAOM CMEThI, a IMOTpEOUTENh - €€
YMEHBILEHUS, B TOM YHCJIE B CIy4ae, KOrJa B MOMEHT 3aKJIIOUEHUS JOr0BOpa UCKIH0YAIach BO3MOKHOCTh
MPEeyCMOTPETh MOJHBIA 00BEM MOJIEKAIINX BHIIOIHEHHIO paboT (OKa3aHUIO YCIIYT) WM HEOOXOAUMBIX
JUISl 9TOTO PacXO/0B.
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HcnonHautens uMeeT npaBo TpeOOBaTh YBEIWYEHHUS TBEPAOW CMEThl IMpPU CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTepUaioB UM OOOPYAOBAHHUS, MPEIOCTABISIEMBIX HCIOIHUTEIIEM, a TaKKe
OKa3bIBACMbIX CMY TPCTbUMH JIULAMH YCIIYI', KOTOPOC HCIIb3d 6BIJIO npeaAyCcCMOTPETh IPHU 3aAKIHOYCHUN
norosopa. Ilpu oTka3e MOTPEOUTENS BBIMOJHHUTL 3TO TPEOOBAHHE HCIIOJHUTENb BIPABE PACTOPTHYThH
JIOTOBOP B CYACOHOM TOPSIIKE.

MNudopmanys 06 n3MEHEHUX:

Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecnum BO3HHMKIIA HEOOXOAMMOCTh BBINOJHEHHS JOMOJHUTEIBHBIX paboT (oka3zaHus
JIOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW MPUYMHE CYHIECTBEHHOI'O MPEBBIIICHHUS MPUOIU3UTEIBHON CMETHI,
HCIIOJIHUTENIb 00s13aH CBOEBPEMEHHO MpeaynpeauTh o0 3ToM noTtpedutens. Ecnu nmorpedurtens He nan
COrJIacue Ha IPEeBbIILIEHNE NPUOIN3UTEILHOW CMEThI, OH BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHs Aorosopa. B
ATOM CJy4ae HCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl IICHBI 33 BBITOJHEHHYIO paboTy
(OKa3aHHYIO yCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MPEAYIPEIUBIINN NOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBILICHUS
NpUOJIM3UTENIBHON CMETHI, 00s13aH MCIIOJIHHUTD JIOTOBOP, COXpaHss MpaBoO Ha ormjary paboTsl (yciyru) B
npejenax NpuOIN3UTEIbHON CMETHI.

Crartbs 34. BemonHeHne paboThl U3 MaTeprasa UCTIOJTHUTEIIS
TAPAHT:

CM. DHIMKJIONIeAUH U IPYTHE KOMMEHTapUHU K cTaThe 34 HacTosIIero 3akoHa

Nudopmarms 06 H3MEHEHUSIX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mekcm nynKma 6 npeovloyuiei peoaKyuu
1. UcnosnHuTens 00s13aH BBIOJIHUTE Pa0bOTYy, ONpPEEICHHYI0 TOTOBOPOM O BBIIIOJHEHHH PaldOThI,
U3 CBOEr0 MaTepHalla U CBOMMU CPEACTBAMU, €CJIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM.
HcnonuuTens, MNpeloCTaBUBLIMA MaTepual s BBIIOJHEHUS pPabOThl, OTBEYAaeT 3a €ro
HEHaJJIe)KAIlee KauecTBO IO INpaBWiIaM 00 OTBETCTBEHHOCTH IPOAABLA 3a TOBapbl HEHAIJICHKAILETO
KayecTBa.

Nudopmarms 06 N3MEHEHHSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynxkm 2 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma ¢ npeovioyuieil peoakuyuu
2. Matepuai UCIIOJIIHUTENS OIUIaYMBAETCS MMOTPEOUTENIEM TPU 3aKJIFOUEHUHM YKa3aHHOI'O J0I0BOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU Pa0OTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera MpH TOJYyYCHHHM TMOTPEOUTETIEM BBITOJIHEHHOW WCIIOMHHUTENEM pPabOThI, €CIM HHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOJIIHUTENS HE IPEyCMOTPEH COTIAIIEHUEM CTOPOH.

Nudpopmarms 06 N3MEHEHUSIX :
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma ¢ npeovloyuiei peoaKkuyuu
3. B chyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBHITIONHEHUH PAaOOTHI, MaTepHall MOXKET OBITh
MPEIOCTaBICH  HCIOJHHUTENEM MmoTpedutento B kpeautT. llocnenmyromiee U3MEHEHHE — IIEHBI
MPEJOCTABICHHOTO B KPEIUT MaTeprala UCIIOJHUTENS He BICUET 3a CO0OU mepepacyera.
4. Marepuan HCIOJHUTENS U HEOOXOAMUMBIE AJI BBITOJHEHUS PabOThl TEXHUYECKHE CPEJICTBA,
WHCTPYMCHTHI M IPOYEe JTOCTABIISIFOTCS K MECTY BBIITOJIHEHUST PA0OT HCIIOTHUTEIICM.

CraTes 35. Beimonaenne paboTsl U3 MaTepuana (¢ BEIbi0) MOTPeOnuTeIIs
TAPAHT:

CM. DHIMKJIONIeAUH U IPYTHE KOMMEHTapUHU K CTaThe 35 HACTOSIIEro 3aKoHa
1. Eciin paGoTa BBINOJMHSAETCS MOJHOCTHIO WJIM YAaCTUYHO M3 MaTepuaia (C BEelIbi0) MOTpeOuTeNs,
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MCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (BEIIN) U MPAaBUIbHOE Er0 UCIIOIb30BAHUE.

Hcnonuutens 00s13aH:

NpeaynpeauTh TMOTPEOUTENs] O HENPUTOAHOCTH WM HEJOOPOKAYEeCTBEHHOCTH IE€PEeIaHHOTrO
noTpeduTeneM Marepuaia (BEIIn);

NPEJCTaBUTh OTYET 00 M3PACXOI0OBAaHUN MaTepHaja U BO3BPATUTH €r0 OCTaTOK.

B cnyuae mosHOW WM yacTM4YHOM yTpatThl (TMOBPEXAEHUs) MaTepuana (BELIH), MPUHATOrO OT
OTpeOUTENS, HUCIOIHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJIHBIM MaTepHaloM
(BelbI0) AHAJOIMYHOI'O KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs M3rOTOBUTH U3JEIUE M3 OJHOPOIHOIO
MaTepuaia (BeLd) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJHOPOJIHOTO MaTepHalia (BELId) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh HOTPEOUTENIO ABYKPATHYIO IIEHY YTPAauyeHHOIo (TMOBPEXAEHHOT0) MaTepuania
(Be1n), a Tak’Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

Mudopmanys 06 n3MEHEHUSX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynxkm 2 6HeceHbl U3MEHEHUS

Cm. mekcm nynkma 6 npeovioyuieii peoaxKuyuu

2. Ilena yrpaueHHOro (HOBPEXIEHHOI0) Marepuaia (BELIH) ONpeNenseTcs, MCXOAs U3 LEHbI
MaTepuaina (BellH), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHKE MOTPEOUTENS JOHKHO OBLIO
OBITH YIOBJIETBOPEHO MCIOJIHUTENEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHHS TaAKOTO TPEOOBAHUS WM B
JICHb BBIHECEHHS CY/I€OHOTO pelieHus, eciau TpeboBaHue MOTpeOuTesst JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLIO.

Ilena maTepuaa (BemIH), Mepe1aBaeMoro UCTIOTHUTEIIO, OTIPEIEISETCS B JOTOBOPE O BHIITOJIHEHUH
palboThI UM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), [IOATBEPKAAIOIIEM €r0 3aKII0UEHHE.

Wndopmaryst 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUS

Cm. mexcm nynkma 6 npeovloyuieil peoakuyuu
3. HcnonHATENh OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) Marepuana (Beld), IPUHATOTO UM OT MOTPEOUTENs, eClIu MOTPeOUTeNns MPeaynpekacH
UCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIIH), KOTOPhIE MOTYT MOBJIEYh 32 COOOM €ro MOITHYIO
WIM 9aCTHUYHYIO yTpaTy (MOBpeXaeHHEe) MO0 eCM yKa3aHHBIe CBOICTBa Marepuala (BElld) HEe MOTIIU
OBITH OOHAPYKEHBI TIPH HAJICKAIIEH TPUEMKE UCTIOJTHUTEIEM 3TOr0 MaTepuana (BeIu).

Nudopmarys 06 n3MEHEHUSIX :
Deoepanvuvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmambio 36 6HeceHbl usMeHeHUs.

Cm. mexcm cmamou 6 npeovloyuiel peoaKuyuu
Cratbs 36. OOs13aHHOCTb HCIHOJHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSTENbCTBAX,
KOTOpbIE€ MOTYT IOBJIMATh Ha KaueCTBO BBIMOJIHAEMOW padOThl (OKa3bIBA€MOM YCIIyTH)
WIY TIOBJIEYb 32 COOOM HEBO3MOKHOCTh €€ 3aBEPILEHUS B CPOK
TAPAHT:

CM. DHUMKJIONIeAUH U IpYTHe KOMMEHTapuHu K cTaThe 36 HacTosIIero 3akoHa

UcnosHuTe b 00s13aH CBOEBPEMEHHO HMH(OPMHUPOBATH MOTPeduTe] I O TOM, YTO COOJIOAECHUE
yKa3aHUH MOTPEOUTENS M MHBIE 0OCTOSTENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHH3HTh KauyeCTBO
BBINOJIHAEMON PaboThl (OKa3bIBAEMOM YCIIYTH) MJIM MOBJIEYb 32 cO00M HEBO3MOYKHOCTh €€ 3aBEpLICHHS B
CPOK.

Eciu notpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUPOBAHHE
UCTIOJTHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HETPUTOJHBIA WM HEJOOPOKAYeCTBEHHBINM MaTepuai, He
U3MEHUT YKa3aHUM o crmocoOe BBINOJIHEHUS pPaboThl (OKa3aHMs yCHyrd) JAuOO0 HE YCTPAHUT HHBIX
00CTOSITENICTB, KOTOPbIE MOTYT CHHU3UTh Kauye€CTBO BBINOJHAEMON pabOThl (OKa3bIBAa€MOMl yCIyTrH),
UCTIOJIHUTEIIb BIPaBe OTKa3aThCs OT MCIIOJHEHHs JOrOBOPA O BHIIOJIHEHUH PaOOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJTHOTO BOSMEUICHHUS YOBITKOB.
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Nudopmarys 06 H3MEHEHUSIX:

Deoepanvuvim 3akonom om 27 uionsa 20112 N 162-D3 6 cmamvio 37 6HeceHbl UBMEHEHUS,
ecmynarouiue 6 Cuiy no ucmedeHuu O0esiHocma OHell Nocie OHA OPUUUATbHOZ0 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHoco 3aKoHa

Cm. mekem cmamuvu 6 npeovloyuieni peoaKyuu
Cratbs 37. lopsaok u (opMbI OILIATHI BRIOJIHEHHON paOboThI (OKa3aHHOM YCIIyTH)
T'APAHT:

CM. DHUUKJIONEANH, MO3MIUN BBICIIMX CYI0B M JPyrHe KOMMEHTapHUH K CTaTbe 37 HACTOSIIETO
3akoHa

[TorpeOuTens 00s3aH OIUIATHTH OKa3aHHBIE €MY YCIYTH B TOPSAKE W B CPOKH, KOTOPBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEJIEM.

[TorpeOuTens 0053aH OMIATUTH BHIOJHEHHYIO UCIIOJIHUTENIEM B IOJTHOM 00BbeMe paboTy mocie ee
npuHATH norpeduteneM. C cornacust morpeduTesss pabota MOXKET OBITh OIUIaYeHa UM MpPU 3aKIH0YEHUU
JIOTOBOPA B TIOJTHOM pa3Mepe WM ITyTeM BbIIayH aBaHCA.

Omrata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAMUTCS MOCPEACTBOM HAIWYHBIX HWIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAaTeIbCTBOM Poccuiickoit denepanum.

[Tpu ucnonb30BaHUM HAIMYHOU (POPMBI pacyeToOB oOIjlaTa TOBApoB (paboT, yCIIyr) HoTpeduTeseM
MIPOM3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM IMPOAABIA (HMCIOTHHUTENS) IMyTeM BHECEHHs HaJTUMYHBIX
JICHE)KHBIX CPEACTB MPOJABIY (MCIOJHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHio, JIMOO IIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY JEATEILHOCTh MO0 MpUEeMY TUIaTexew (u3nyeckux ymil, MO0 OaHKOBCKOMY
JIATeKHOMY  areHTy (cyOareHry), OCYIIECTBISIOIIEMY JI€ATEJIbHOCTh B COOTBETCTBUH  C
3aKO0HOAATEJIHLCTBOM O OaHKaX U OAaHKOBCKOW NESTEIFHOCTH, €CIIH HHOE HE YCTAaHOBJICHO (efepalbHbIMU
3aKOHAaMH WU WHBIMA HOPMATHBHBIMH TIpaBOBbIMH akTamu Poccuiickoii ®Deneparnuu. Ilpu sTom
00s3aTeNnbCcTBa MOTPEOUTENsT Mepesl MPOoJaBloOM (UCHOJHHUTENEM) MO OIUlaTe ToBapoB (paboT, yciyr)
CUMTAIOTCSI UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECCHHS HAJMYHBIX
JIEHES)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIIOIHUTEIIO), JIMOO B KPEIUTHYIO OpPTaHU3AIHIO, JTHOO
IUIATE)KHOMY areHTy, OCYIIECTBIAIOIIEMY JAEATENIbHOCTh 0 MpUEMy IUaTekeld (PU3MYecKUX JuI, JH00
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY ACSATEILHOCTh B COOTBETCTBUHU C
3aKOHOJATENLCTBOM O OaHKaxX U OaHKOBCKOM JAESITEILHOCTH.

Cratbsa 38. YTpaTnia cuiy.

Nudopmarys 06 n3MEHEHUSIX :

Cm. mexem cmamou 38

Crarba 39. PerynupoBanue okazaHusi OTACIbHBIX BUAOB YCIYyT
TAPAHT:

CM. DHUUKIIONEINH, MO3MIMH BBICIIMX CYA0B M APYrMe€ KOMMEHTApUH K CTaTbe 39 HaACTOALIETO
3akoHa

[TocnencTBust HapylIeHHs YCIOBHM JOTOBOPOB 00 OKa3aHUU OT/AEIbHBIX BUJOB YCIYT, €CIIU TaKue

JIOTOBOpBI 0 CBOEMY XapaKTepy HE MOANAJalT IOJ ACHCTBHE HACTOSILEH IVIaBbI, ONPENEISIIOTCS
3aKOHOM.

Wndopmanust 06 n3MEHEHHSAX:
Deoepanvuvim 3axkonom om 18 uwona 2011 2. N 242-D3 znaea Il oononnena cmamveii 39.1,
ecmynatouien 6 cuny c 1 aseycma 2011 e.
Cratba 39.1. IlpaBuna oka3zaHus OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAEIBHBIX BUJIOB paboT
noTpeduTensIM
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T'APAHT:

CMm. komMmeHTapuu K ctaTthe 39.1 Hacrosmero 3akoHa
IIpaBuia oka3aHus OTAEIbHBIX BUIOB YCIYr, BBIOJHEHHUS OTICIBHBIX BHJIOB paloT
notpedurensaM ycranasnubarotcs [IpaBurensctBoM Poccuiickoii @eneparuu.

I'masa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAs 321U TA MPaB MOTpedOnTE el

T'APAHT:

CwMm. cxemy "T'ocynapcTBeHHas: U OOIIECTBEHHAS 3alllMTa TpaB moTpedurencit”

MNudopmanys 06 n3MEHEHUX:
Cmamobs 40 usmenena c 1 urons 2021 2. - @edepanvusiii 3akon om 11 uona 2021 2. N 170-D3

Cm. npedvloyuiyro peoakyuio
Crarbsa 40. DenepaibHbIi roCyJapCTBEHHBI KOHTPOJIb (HAA30p) B OOJIACTH 3alllUTHl IpaB
noTpedurenen
TAPAHT:

CM.JHIMKJIONEeIUH, MO3MINH BBICIIMX CYA0B M Jpyrue KOMMEHTapuu K crarbe 40 HacTOALIETO
3akoHa

1. ®enepanbHbI TOCYAAPCTBEHHBI KOHTPOJIb (HAA30p) B 00JACTH 3aIlUTHI MIPaB MOTpeOUTENeH
ocymiecTBisiercss  QeiepajJibHbIM ~ OPraHOM  HCHOJHUTENbHON  BJACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @enepalun (anee - Oprad rocyJapcTBEHHOTO HA30pPa).

2. IlpeameroM (henepanbHOro rocyJapCTBEHHOIO KOHTpPOIIs (Hazx3opa) B 00JIaCTH 3aIUThl IpaB
NOTpeOUTENEN SABISIFOTCS:

1) coOmogeHne  M3rOTOBUTEISIMM,  MCIOJHHUTEISAMM, [POJAaBLAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMs MU WIM YIOJHOMOUYEHHBIMU WHIUBUIYaJIbHBIMU HpPEANPUHUMATEISAMU, HMIOPTEpaMH,
BJIaJIe/IbLIaMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHNM, YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM, APYIMMHU
(denepanbHBIMU 3aKOHAMU M MHBIMH HOPMAaTUBHBIMHU TPaBOBbIMH akTamu Poccuiickoit @enepauuu, a
TaKXKe aKTaMH, COCTaBJIIOLIMMM IpaBo EBpa3suiickOro 3KOHOMMYECKOIO COH03a, PEryJupyrOIIUMU
OTHOIICHHS B 00JIACTH 3aIIMTHI PaB OTPEOUTEICH;

2) cobOmtoieHne N3rOTOBUTENIEM, CTIOHUTENEM (JIMLIOM, BBIMOIHSAIOUMM (YHKIIUH HHOCTPAHHOI'O
M3TOTOBHUTENSA), TPOJNABIOM TPEeOOBAaHUH, YCTAaHOBICHHBIX TEXHHYECKHMHU pETJIaMEHTAMH, WU
00s13aTeNbHBIX TPeOOBaHUM, MOAJIEKAIIUX NPUMEHEHUIO 10 JHS BCTYIUICHMS B CHJIY TEXHHYECKHX
peraaMeHToB B COOTBETCTBUU ¢ PenepanbHbIM 3akoHoM 0T 27 nexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryIUpPOBaHUM".

3. Opranuzanus W OCYyHICCTBIICHHE (elepaTbHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Ham30pa) B
o0yacTu 3almThl MpaB norpedureneit perynupytorcs PenepanbHbiM 3akoHoM oT 31 urons 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHUIUNAIBHOM KOHTposie B Poccuiickoi
denepanun".

4. Iosoxkenue o ¢deaepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alIUThI MPaB
notpebureneit yrepxkaaetcs [IpaButensctBom Poccuiickoit deneparium.

5. B nonoxxenuu o ¢geaepaibHOM rocyAapCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alUTHI IpaB
notpeduTeneil yka3plBaloTC HAaMMEHOBAaHHE M CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOTO perjiaMeHTa u
(unn) o0s3aTenbHBIX TPEOOBAHMM, MOJISKAIIMX MPUMEHEHHIO A0 IHS BCTYIUIEHHS B CHIIY TEXHUYECKUX
periaMeHToB B COOTBETCTBMM ¢ PenepaibHbIM 3akoHoM oT 27 nekadbpsa 2002 roga N 184-03 "O
TEXHUUYECKOM pEerylIUpoBaHUU", OI[EHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBISIETCS B paMKax (enepalbHOro
rOCYIapCTBEHHOTO KOHTpoJIA (Haa30pa) B OOJAacTH 3alIUTHI TpaB MOTpeOUTENed, a TakkKe BHIbI
MIPOIYKIIUH, SIBJSIONIECS 00BbeKTaMu (heepansbHOr0 TOCYIapCTBEHHOTO KOHTPOJIs (Haa3opa) B 00IacTH
3alIUTHI TPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 HaJj30pa €Kero{H0 FOTOBUT IOCY1apCTBEHHBIN J0KJIA]] O 3alllUTe MIPaB
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notpedureneit B Poccuiickoit denepanuu B nopsiike, ycraHoBieHHOM IlpaButensctBom Poccuiickoit
denepanuu.

7. Opras rocyaapcTBEHHOr0 Haa30pa BIIpaBe oOpallaThCs B CyJ C 3asBICHUSMH B 3allUTy MpaB
notpeduTeneii W 3aKOHHBIX HHTEPECOB  OTIEIbHBIX HoTpeduteneil (rpymmsl  MOTpeOUTeNeH,
HEOIPEIEIEHHOT0 Kpyra moTpeOuTeneii), a TakkKe C 3asiBICHUAMU O JIMKBHJIAIUH W3TOTOBUTEIS
(ucrionHMTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3alliy, UMIOPTepa, BIaJenblia arperatopa) jaudo o
IIPEKpALLIEHUU JIeSITEIIbHOCTH VH/IUBUIyaJIbHOTO HpeanpuHUMAaTeNs (YnOJIHOMOYEHHOT'O
WHAUBUAYAIBHOTO MpeaIpUHUMAaTENs) 3a rpydoe (TMOBIEKIIee CMEpPTh HIM MaccoBble 3a00JeBaHUS,
OTpaBJICHHUSI JIIO/ICH) HAPYIIIEHUE TTpaB MOTpeOUTEEH.

8. Opran TrOCyIapcTBEHHOTO HaaA30pa B TMOPSAIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparyu, MOKET ObITH MPUBIICYCH CYIOM K y4acTHIO B JIeNie, a TAKXKe BIIPaBe BCTYNATh B
JIeJI0 10 CBOEW MHHUIMATHBE WM [0 WHHUIIMATHUBE JIUI, YYACTBYIOIIUX B Jele, AN Ja4d 3aKIIOUYEeHUS T10
Jlelly B LeNsIX 3alluThl IMpaB MOTpeOUTENell B paMKax TIpa)IaHCKOrO0 WIM aJMHHUCTPATUBHOIO
CyJIOIIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOr0 HaJ30pa BIpaBe JaBaTh Pa3zbsCHEHHUS 110 BOIPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHBHBIX MTPaBOBBIX akTOB Poccuiickoil Penepanuu, peryaupyroniX OTHOILEHUS B
00J1aCTH 3aIllUTHI IIPaB MOTPEOUTENEH.

10. KoncynpTHpoBaHue, NpopUIaKTHUECKUN BU3UT, HAOIIOIEHUE 3a COONII0ICHHEM 0053aTeIbHbIX
TpeOoBaHUM, BbIE3THOE O0OCIEI0BaHUE MOTYT THPOBOJIUTHCSA (eaepadbHbIMU TOCYIapCTBEHHBIMU
YUPEXKIEHUSAMH, IOABEAOMCTBEHHBIMH OpraHy TOCYAApPCTBEHHOIO HAJA30pa, B IOPSAAKE M ClydasX,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (e/ilepaTibHOM TOCYIapCTBEHHOM KOHTpPOJie (Haa30pe) B 00IaCTH 3aIUThI
npaB noTpeduTeneil.

MNudopmanys 06 U3MEHEHUSX:

Cmamus 41 usmenena c 1 aneapsa 2019 2. - @edepanvuwiit 3axkon om 29 urona 2018 e. N 250-D3

Cm. npedvloyuiyro peoaxyuio
Crarba  41. OO53aHHOCTH W3rOTOBUTENA  (MCIIONHUTENS, MPOJAABLA, YIOJIHOMOYEHHOU
OpraHu3aluy WM YIIOJTHOMOYEHHOTO UHIMBUAYAIbHOIO PEeapUHUMATENS, UMIIOpTepa,
BJaJIeNIblla arperaTropa) Mo IMpeJoCTaBICHHIO WH(GOpPMAIMU OpPraHy TOCYAapCTBEHHOTO
Haza30pa
TAPAHT:
CM. DHUMKJIONIeAUH U IpYTHEe KOMMEHTapuu K craThe 41 Hacrosmero 3akoHa
N3rotoButens (MCIOIHUTENb, MPOJABEL, YIIOJHOMOYEHHAs] OpraHU3alUs WM YIIOJIHOMOYEHHBIN
WHIMBUAYAIbHBIA MpEeINpUHUMATEIb, HMIIOPTEp, BIAJENEI] arperaropa) IO TpeOOBaHUIO OpraHa
rOCyJIapCTBEHHOTO Ha/A30pa, €ro JAOJKHOCTHBIX JIUI[ 00513aH NPEJOCTaBUTh B YCTAHOBJIEHHBIM MMU CPOK
JIOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIUIO, OObSICHEHUS B NMUCBMEHHON M (MJIM) YCTHOH (QopMe U MHYIO
MHQOpPMaLIMIO, HEOOXOAMMYIO Uil OCYIIECTBICHHS OPraHoM TIOCyJapCTBEHHOIO Haa30pa U €ro
JIOJKHOCTHBIMU JIMLAMH MOJITHOMOYHMIA, YCTAHOBIIEHHBIX 3aK0H0AaTeIbCcTBOM Poccuiickoit denepanuu.

Crartbs 42. YTpaTnjia cuiy.

MNudopmanys 06 n3MeHEHUX:

Cm. mexcm cmamou 42

Cmamuws 42.1 usmenena c 29 mapma 2019 2. - @eodepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro peoakuyuro
Crarbsa 42.1. I[lomHOMOYHMSA BBICHIMX HWCHOJHHUTEJIBHBIX OPraHOB TOCYJAPCTBEHHON BJIACTU
cyonexToB Poccuiickoit deneparuu B 001aCTH 3aIUTHI IPaB MOTpeOUTENeH
TAPAHT:

31.08.2021 Cucrema TAPAHT 39/43


http://internet.garant.ru/document/redirect/70158398/1000
http://internet.garant.ru/document/redirect/72001334/10116
http://internet.garant.ru/document/redirect/77668626/41
http://internet.garant.ru/document/redirect/57593308/0
http://internet.garant.ru/document/redirect/12138155/130
http://internet.garant.ru/document/redirect/4000266/42
http://internet.garant.ru/document/redirect/72198206/2
http://internet.garant.ru/document/redirect/77663628/4201

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

CM. koMmMeHTapuu K cTaThe 42.1 HacTosero 3akoHa

1. Bpicmuii WCIOJHHUTENBHBIH OpraH TOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit denepanil OCYIIECTBISICT MEPONPHUATHS TIO peaau3anu, 00eCIeYCHUI0 W 3allUTe TpaB
noTpeduTenei u B peaeaax CBOMX MOJHOMOYHMM MPUHUMAET ONPEICICHHBIE MEPHI.

2. B mensix coAeicTBus 3aIuTe MpaB NOTpeOUTEIeH Opranbl UCTIONHUTEFHON BIACTH CYOBEKTOB
Poccuiickoit ®eneparu pa3padaThiBalOT perHoHaIbHBIE MPOTrpaMMbl MO 3alUTE MpaB MOTpeOuTenei u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpPaBJICHHS U OOLIECTBEHHBIM OOBEINHEHHUSIM
norpedureneit (UX accoruaIsaM, CO3aM) B OCYILIECTBICHUH UMHU 3aIUTHI IIPaB MOTPEOUTENEH.

Nudopmarms 06 N3MEHEHHSX:

Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 uronsa 2021 . - @eoepanvhvtii 3akon om 11 urona 2021 2. N
170-D3
3. OpraH rocyapcTBEeHHOTO HaJ30pa YTBEPKIAET METOANICCKIE PEKOMEHIAINH TI0 Pa3paboTKe U
peanu3alyy peruoHalbHBIX U MYHUITUIAIBHBIX TPOrPaMM 10 3aIlUTe MpaB MOTpeOUTENeH.

MNudopmanys 06 U3MEHEHUSX:

@Deoepanvuvim 3akonom om 13 uionn 2015 2. N 233-D3 3axon oonoanen cmamoueti 42.2
Crarbs 42.2. Ilepemaua OCYHIECTBICHHMS TMOJHOMOYMKA OpraHa TOCYJAapCTBEHHOTIO HaJ30pa
OpraHaM HCIIOJIHUTENLHOHN BiacTH cyOBbekToB Poccuiickoii denepanuu
TAPAHT:

CM. KOMMEHTapuu K cTaTbe 42.2 HacTOSIIEro 3akoHa

[TomHOMOYMS opraHa TOCYAapCTBEHHOTO Haa30pa IO OCYIIECTBICHHIO  (eepaTbHOro
roCyJlapCTBEHHOTO HaJ30pa B 00JacTU 3allUThl TpaB MoOTpeduTeNeil MOryT mepenaBaThCs IS
OCYIIECTBJICHUS ~ OpraHaM  MHCIOJHUTEIbHOM  BiacTM  cyObekroB  Poccuiickoit ~ ®exepauun
nocra”oBiieHusAMU [IpaBurenscrBa Poccniickorn denepanuu B MOpsAAKe, yCTaHOBICHHOM MDenepajibHbIM
3aK0HOM OT 6 okTA6pst 1999 roma N 184-®3 "OO6 0o0mux NpuUHIMIAX OPraHU3alMK 3aKOHOAATEIbHBIX
(MpeACTaBUTENBHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOHM BIacTH cyOBekToB Poccuiickoii
denepanyn'.

Wndopmarust 06 n3MEHEHHAX:

3axon dononnen cmamoeti 42.3 ¢ 29 mapma 2019 e. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-
D3

Crartbs 42.3. [logava u paccMoTpeHHe 00palleHnii moTpedurenen

1. Obpamenue noTpedOHUTENsT MOXET ObITh HANpaBiICHO B NHCbMEHHOW (opme Ha OyMa)XHOM
HOCHUTEJIE WM B AJIEKTPOHHOW (popMe B OpraH rocylapCTBEHHOI'O HAJ30pa, WHbIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCHIOJIHUTEIIBHONW BIIACTH, OpPraH MCIOJIHUTENIBHONW BIACTH cyObekTa Poccuiickoit
®eneparu 1160 OpraH MECTHOTO CaMOYIIPABIICHUSI.

2. OOpameHue MOTpeOUTENsET MOXET OBITh HAMpaBICHO [0 TOYTe, C MCIOJIb30BAaHUEM
HH(})OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", B TOM uuncie opuIMaIbHOro caiiTa opraHa
roCyJapCTBEHHOT'O HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (peiepalibHbIX OPraHOB HCIIOJHUTEIBHON BIIACTH,
OopraHa WCIOJHUTEILHON BIacTH cyObekTa Poccmiickoit ®exepamuu MO0 opraHa MECTHOTO
camoympasienus (B cyorekrax Poccuiickoit denepanun - roponax QenepaibHoro 3HaueHuss Mockse,
Cankrt-IletepOypre m CeBacTomojie ¢ HCIONb30BaHUEM OQUIIMATIBLHOTO CaiiTa opraHa MECTHOTO
caMOYIpaBJeHHUs B CIy4ae, €Clid 3TO MPeAyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit dexnepanyu -
ropojaoB (enepanbHoro 3HaueHus MockBbl, Cankr-IlerepOypra m CeBacTomnoss), eJIMHOr0 MopTaja
TOCYAapCTBEHHBIX M MYHHUIIMIAJIBHBIX YCIYT JIMOO PErHoHAJBHOIO TIOpTala TOCYJAapCTBEHHBIX U
MYHULIUIAIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSTO MPU JIMYHOM NPUEME 3asSBUTEJIS.

3. B MHOro)yHKIIMOHAIBHBIX LEHTPAX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBIISITHCS MPUEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBaHUE MOTpEeOUTENe 1o
BOIIpOCAM  3alllUThl WX I[paB HAa OCHOBAHMM  COIVIAILIEHUH O  B3aUMOJAEHUCTBUU  MEXIY
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MHOTO( YHKIIHOHATBHBIMU TIEHTPAMU TPEIOCTABICHHUS TOCYIAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT H
denepaibHBIMU OpPraHaMHU HUCIHOJHUTENLHOM BJIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOOKETHBIX
(GOHIOB, OpraHaMu TOCYIapCTBEHHOW BiacTH cyOBekTOoB Poccuiickoit denepanuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHHUS.

Hudopmarms 06 n3MEHEHUSIX :
Deoepanvuvim 3axkonom 21 oexaops 2004 2. N 171-D3 cmamus 43 uznodicena 6 HO80U pedaxKyuu

Cm. mekcm cmambuvu 6 npeovloyuieii peoaKyuu
Crarbsa 43. OTBETCTBEHHOCTb 3a HapyllleHUE IpaB MOTpeOuTeNnel, YCTAaHOBICHHBIX 3aKOHAMHU U
VWHBIMU HOPMAaTHBHBIMHU IIPABOBBIMU akTamu Poccuiickoi @enepanyu
TAPAHT:

CM. DHUUKIIONEINH, MO3MIHMH BBICIIMX CyAOB M JPYTHM€ KOMMEHTApUM K CTaTbe 43 HACTOAILLETO
3akoHa
3a HapylleHue MpaB NOTpeOUTeNel, yCTaHOBIEHHBIX 3aKOHAMM M WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deaepanuu, npojaasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAs
OpraHu3alusi WM YHNOJHOMOYEHHBIM WHAWBUAYAJIBHBIH MpeANpUHUMATENb, HUMIIOPTEP) HEceT
aMUHUCTPATUBHYIO, YTOJIOBHYKO WM TPaXkIaHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKkoHoarenbCcTBOM Poccuiickoit denepanum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HApYIICHUE 3aKOHOATEIHCTBA O 3aIMTE MpaB MoTpedurenei"”

Wndopmaryst 06 n3MEHEHHSAX:
Cmamws 44 usmenena ¢ 29 mapma 2019 2. - @edepanvnwiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npeovloyuyro peoakuyuio
Cratbs 44. Ocy1iecTBieHUE 3aUIUTHI PaB MOTPEOUTENIEH OpraHaMyu MECTHOT'O CaMOYTIPaBICHUS
TAPAHT:

CM. DHUUMKIONEAUH, MO3UIMN BBICHIUX CYAOB U JAPYrHe KOMMEHTapuUHU K cTaTbe 44 HaACTOSIIETO
3akoHa

CM. MeTtoanueckne peKOMEHJAANNH IS OPraHOB MECTHOTO CaMOYIPAaBIEHUS IO OpraHu3alvd
3aIUTHI paB noTpeduTenei (pazpadorannsiec MAIT PO)
B mensx 3amuThl npaB nmoTpeOuTeneil Ha TEPPUTOPUN MYHUIMIIAIBHOTO OO0pa30BaHUS OPraHbI
MECTHOT0 CaMOYIPaBJIEHHs BIIPABE:
paccMaTpuBaTh OOpalleHus MOTpeOuTeNnei, KOHCYIbTUPOBAaTh MX IO BONPOCAM 3allUTHl TpPaB
oTpeOuTenei;
oOpamaTbcs B Cy/bl B 3aIIUTY MpaB MOTpeOuTeNei (HEOmpeaeieHHOro Kpyra NoTpeouTeneil);
pa3pabaTbhIBaTh MyHHUIIUIAIbHBIE TPOTrPAMMBI 110 3aIIUTE MpaB NoTpeOuTemne.
[Tpu BBISIBIICHUU 110 OOpAIICHUIO TOTPeOUTENsI TOBApOB (PadOT, YCIIYT) HEHA UISKAIIETO KauyecTBa,
a TaKXKe OMAaCHBIX I KU3HHU, 370POBbS, UMYIIECTBA MOTpeOUTENed U OKpYKaloIIed Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTENbHO  M3BEMAIOT 00 d3TOM  (enepainbHble  OpraHbl
WCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBISIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).
VYrpatuna cuny ¢ 29 maprta 2019 r. - @enepanbubiii 3akoH oT 18 mapta 2019 r. N 38-®3

Nudopmarms 06 n3MEHEHUSX:

Cm. npeovloyuiyio pedakuyuio.

Deoepanvuvim 3akonom 21 dexadps 2004 2. N 171-D3 cmamous 45 uznodxcena 6 Ho8ol pedaxyuu

Cm. mekcm cmambuvu 6 npeovloyuieil peoaKyuu
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CraTb 45. [IpaBa 001IECTBEHHBIX 00BETUHEHUH MTOTpeOUTENEH (X acCOLUAIUi, COI030B)
TAPAHT:

CM. DHUHKJIONEANH, MO3UIHA BBICIIMX CYI0B M JPYyrHe KOMMEHTapUH K CTaTbe 45 HACTOSIIETO
3akoHa
1. I'paxxnane BmpaBe OOBEAUHATHCS HA JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
noTpedurenet (MX acCOLMAIINH, COO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C
yCcTaBaMH YKa3aHHBIX OOBEIMHEHUH (WX acCOIMAIllMid, COI030B) M 3aKOHOAATelIbCTBOM Poccuiickoit
denepanuu.

MNudopmanys 06 n3MEeHEHUX:
Deodepanvuvim 3akonom om 25 uionsa 2012 2. N 93-D3 6 nynkm 2 HeceHbl U3MEHEHUs

Cm. mekcm nynkma 6 npeovioyuieni peoaKuyuu

2. OOuiecTBeHHbIE 00BEIUHEHUS] MOTpedUTeNe (MX acCOIMAlMU, COIO3bl) AJIs OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JI€H BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00si3aTENbHBIX TpeOOBaHUN K TOBapam (paboTaMm, ycimyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX akTOB Poccuiickoil Pexepanuu, peryaupyromux
OTHOIICHUS B 00JIACTH 3aIIMUTHI IPaB NOTpeOUTeNei;

MIPOBOJIUTH HE3aBUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30mMacHOCTA TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOW MpPOAaBIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMU) UHMOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIM KOHTPOJIb 332 COOJIOACHHEM MpaB MOTpeOHUTENell U HAMpaBIsITh B
opraH TOCYJapCTBEHHOTO HaJ30pa M OpPraHbl MeCTHOI0 caMoynpap/jieHusi MHQopMmanuio o (daxrtax
HApYIICHUH TpaB MOTpeOUTeNel AN MPOBEASHUS MPOBEPKH ITUX (PAKTOB M NPUHATHS B CIIydae UX
MOJATBEPXKJIEHUSI MEp M0 NpPEeceYeHHI0 HapylIeHU MpaB MOTpeOuTeNneil B mpeleiaax MOJTHOMOYHMA
YKa3aHHBIX OPraHOB, yYaCTBOBATh B MPOBEJCHUH dKCIIEPTU3 N0 (pakTam HapyIIeHUH MpaB moTpeOuTenel B
CBsI3U ¢ oOpamieHusiMu notpedutenein. [Ipu ocymecTBieHnn 00IEeCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObenMHeHHs MoTpeduTeneld (MX accolualMy, COI03bl) HE BOpaBe TPeOOBAaTh OT M3TOTOBUTENEH
(ucnosHUTENEH, TTPOJABIIOB, YIOJHOMOUYECHHBIX OpPTaHWU3AIMi WM YIOJTHOMOYEHHBIX WHIWBUIYaTbHBIX
MpearnpuHUMAaTeNel, IMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIMIOJIHEHHE JEUCTBUI), 00s3aHHOCTH
MpeACTaBICHUS (BBIMTOTHEHUS) KOTOPHIX IO TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIIHIO O TIpaBax MOTpedUTeNe 1 0 HEOOXOTUMBIX JEHCTBUAX TIO 3aIlUTe
ATHX MpaB, O pe3ylibTaTaX CPaBHUTENIbHBIX HCCJIEIOBAaHUN KayecTBa TOBApOB (paboT, ycnyr), a Takxke
WHYI0 UWHPOpMAIMIO, KoTopas OyneT crmocoOCTBOBaTH pealu3alid IpaB W 3aKOHHBIX HHTEPECOB
notpedurenei. [lyOmukyeMplie 0OIIECTBEHHBIMH OOBEIWHEHUSAMH TOTpeOuTenel (MX accolHaIusIMu,
COI03aMHM) PE3yIbTaThl CPABHUTEIBHBIX HCCIIECIOBAHUI KadecTBa TOBAapOB (paboT, YCIYT) HE SIBISIOTCS
peKIamMoit;

BHOCUTh B (peiepalibHble OpraHbl HCHOJHUTENBHOW BIACTH, OPTaHU3AIMH MPEIJIOKEHUS O
MPUHSATUUA MEp MO TMOBBIIICHUIO KayecTBa TOBApOB (padoT, yCIiIyr), MO MPUOCTAHOBICHHUIO MTPOU3BOJCTBA U
peanu3aly TOBapoB (BBINOIHEHHS padOT, OKa3aHMs YCIYT), 10 OT3bIBY C BHYTPEHHEIO phIHKA TOBAapOB
(pabort, ycnyr), He COOTBETCTBYIOIIUX MPEABABISAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOAATeJbCTBOM
Poccuiickoif @enepannu 0 TEXHUUECKOM PETYIMPOBAHUH 00sI3aTEIbHBIM TPEOOBaHUAM;

BHOCHUTH B OpraHbl MPOKypaTyphl U (eaepaabHble OpraHbl HCIIOTHUTEIBLHON BIACTH MaTepuaibl O
IIPUBJICYEHUH K OTBETCTBEHHOCTH JIMI], OCYLIECTBIISIIOIIMX IPOM3BOACTBO W peaIM3alUI0 TOBAPOB
(BBITIONTHEHUE pabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBIAEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHMAM, a TaKXKe HAPYIIAIONIMX IpaBa NOTpPeOUTENel, YCTAHOBICHHBIC 3aKOHAMH W HWHBIMH
HOPMAaTHUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamatbcs B OpraHbl IMPOKypaTyphl C Mpoch0aMH NPUHECTH MPOTECTHl O NPU3HAHUU
HEJCHCTBUTENFHBIMUA aKTOB (heepalbHBIX OpPraHOB HWCIOJHUTENBHON BIACTH, aKTOB OPTAaHOB
WCTIOTHUTEIIbHOW  BiacTH CcyOBbekTOoB Poccuiickorr @Dexepanmyi W aKTOB OPraHOB  MECTHOTO
CaMOYMpaBIlieHUs, MPOTUBOPEUAINX 3aKOHAM U MHBIM PETYIHPYIONIMM OTHOIICHHS] B OOJACTH 3alllUTHI
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpaB motpeduteneii” (¢ U3SAMEHEHUSIMU U JTOTIOTHEHHSIMH )

IIpaB MOTpeOuTeNIel HOpPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcs B CyObl C 3asBICHUSAMM B 3alllUTy MpaB MNOTpeOUTENEeH M 3aKOHHBIX HHTEPECOB
OTJICTIBHBIX MOTpeOuTENIeH (TPYIIIBI TOTPEOUTENCH, HEOTIPEISTICHHOTO Kpyra MoTpeouTeei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYAAapCTBEHHOTO HaJa30pa B (OPMHUPOBAHUHU OTKPBITHIX U
00MIETOCTYITHBIX TOCYAaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpPCOB B 00JaCTH 3alIUTHI MPaB MOTPEOUTENCH,
KadecTBa M 0€30MMacCHOCTH TOBapoB (paboT, yciyr).

Mudopmanys 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 18 wwona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzmenenus,
ecmynatouue ¢ cuny c 1 ascycma 2011 2.

Cm. mexcm cmamou 6 npeovioyuienl peoaKuyuu
Crartbs 46. 3amura 1paB U 3aKOHHBIX HHTEPECOB HEOIPEICIICHHOIO KpyTa noTpeourenen
TAPAHT:

CM. DHIOMKJIONEINH, MO3UIMU BBICHIHX CY/I0B M JIPyrde KOMMEHTapUH K CTaThe 46 HACTOSIIETO
3akoHa

Opran rocygapCTBEHHOTO HAA30pa, OPraHbl MECTHOI'0 CaMOYINpABJIeHHs, OOIIECTBEHHbIE
o0beuHeHHs noTpeduTese (MX accolMaluy, CO3bl) BIpaBe MPEIbABIATh UCKU B CY/Ibl O IPEKPALICHUH
IPOTUBONPABHBIX IEHCTBUI N3rOTOBUTENS (MCIOIHUTEINS, IPOIABLA, YIOTHOMOYEHHON OpraHu3aluy Win
YIIOJITHOMOYEHHOTO WHAWBUAYAIBHOTO MPEINPUHUMATENS], UMIIOPTEPa) B OTHOIICHWH HEOTPEIETICHHOTO
Kpyra norpeouteneii.

[Tpn ymoBIETBOPEHUH TAKOTO MCKa CYJ 0OSI3bIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpelCcTBa MaccoBOW MH(pOpMAIMK MM UHBIM CHOCOOOM /0 CBEACHHUS MOTpeduTeseit
peleHue cysa.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHE Cyda O TMPHU3HAHUU JIEHCTBUH HM3TOTOBUTENS
(MCTIOTHUTENSI, TPOJABIA, YIIOJIHOMOYCHHOW OpraHW3allid WM YIMOJHOMOUYEHHOTO WHIAMBHIYATBHOTO
OpeaNpuHUMATENss, HUMIIOpPTEpa) MPOTHUBONPABHBIMM B  OTHOLIEHHHM  HEONPEIENICHHOIO  Kpyra
noTpeduTenei 00s13aTebHO I Cyla, PAacCMaTPHUBAIONIETO0 WCK MOTpeOUTENss O 3aluTe ero Tpas,
BO3HHKIIUX BCJIEJCTBUE HACTYIUICHHUS TPa)XIaHCKO-TPABOBBIX TOCIEACTBUMA JEHCTBUN H3rOTOBUTENS
(MCTONHUTENSI, MPOJABIA, YIIOJIHOMOYEHHONH OpraHW3aluy WM YIIOJIHOMOYEHHOTO WHAWBUIYaJIbHOTO
NpeIIpUHIMATENsI, UMIIOPTEpa), B YaCTH BOIPOCOB, UMENH JIK MECTO TAaKHE JCHCTBUS M COBEPILICHBI JIH
OHM  W3TOTOBHTENEM  (MCHOJHHUTENEM, TPOAABLOM,  YHNOJTHOMOUYCHHOM  OpraHm3aled  WiIn
YIOJIHOMOYEHHBIM UHIWBUAYAIbHBIM PEIIPUHIMATEIEM, HMIIOPTEPOM).

OnHOBPEMEHHO C YIOBICTBOPEHHEM HCKA, HPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEANHCHHUEM
norpeduteneil (MX accomManueil, COo30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHUS B MHTEpecax
HEONPE/ICICHHOTO Kpyra IOoTpeOuTeNel, CyJl NPHUHUMAET PEIICHHE O BO3MENICHHH OOIIeCTBEHHOMY
00BeIMHEHUIO TIOTpeOHTENe (WX accolManuH, COI3Y), OpraHaM MECTHOTO CaMOYIPABJICHHS BCEX
MOHECEHHBIX M0 JIeTy CY/AeOHBIX U3/IEPKEK, a TAK)Ke WHBIX BO3HHUKIIMX 10 OOpAIIeHUs B CyX U CBSI3aHHBIX
C paccCMOTpPEHHMEM Jiejla HEOOXOAMMBIX Pacxo/lOB, B TOM YHCIIE PAacXOJOB Ha MPOBEACHUE HE3aBUCUMOMN
OKCTIEPTU3bl B CIIlydae BBIABICHUS B pE3yJbTaTe INPOBEACHUS TaKOM OKCIEPTU3Bl HapyIICHHS
00s13aTeNbHBIX TpeOoBaHM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit denepanuu b.Enbiun

Mockaa, [fTom CoBeToB
7 dbeBpans 1992 roma N 2300-1
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