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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
W3TOTOBHUTEISIMHA,  HWCIIOJIHUTENSIMH, ~ MMIIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET MpaBa noTpeduTeneil Ha npuodpeTeHrue ToBapoB (paboT, yCIyr) Haaexallero Kauyecrpa
u 0€30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTPEOUTENIEH U OKpYXarolled Cpeabl, MOoIydyeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSIX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTU3alliy dTHX TIPaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMCIOIINA HAMEPEHHE 3aKa3aTh WK MTPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBapbl (pabOTHI, YCIyrd) HUCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TakKxke
WH/IMBUYaJIbHBIA IPEANPUHUMATENb, TPOU3BOAIINE TOBAPHI Ul Pealu3alii NOTPEOUTENIM;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MTPEIIIPUHUMATEIb, BBITTOIHSIONNE pAaOOTHI WIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpPraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HM MOPSIKE, WIIH
yCIOBHUSAM JIOTOBOpa (TIpM WX OTCYTCTBUM WM HEINOJHOTE YCIOBHH OOBIYHO TPEAbSBISICMBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsl KOTOPBIX TOBap (paboTa, yciayra) TaKoro poja OOBIYHO HCIOJIB3YeTCH,
WIH TENSIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MPHU
3aKJIFOYEHUH J0r0oBOpa, Uiu o0pa3ly U (WIM) ONMCAaHHUIO IPU MpOoJa)xe ToBapa Mo oOpasuy U (WiH) 1o
OIMCAaHHIO;

(B pen. enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToOBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 Hecopa3MepHBIX PacxXoJ]0B WIH 3aTpaT BPEMECHH,
WJIH BBISIBISIETCS HEOAHOKPATHO, UITH MPOSIBIIETCS BHOBD MOCJIE €r0 yCTPaHEHHUs, WK IPYTHe MOJ00HbIe
HEIOCTATKH,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENS U OKpPYKArOIIel cpe/ibl PU OOBIYHBIX YCIOBUSAX €r0 MCIOJIb30BaHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIM TMpeANpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3alysi WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYILECTBJIAONIAS ONPEACIICHHYIO JESITEIbHOCTb, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENeM (TPOJABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHATHE W YJIOBJICTBOPECHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIEHWH TOBapa HEHAJICKAIIero KadyecTBa, JHUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), ¥ YIOJTHOMOYEHHBIH UM Ha TPUHSITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa,

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHIUBUAYAIbHBIN MpeANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMocienyromei
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 08.02.2023

peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;
(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTiel] arperaropa uHGoOpManuu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperatopa) -
OpraHu3anus. HE3aBHUCHMO OT  OpraHHU3alMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAMBHIYaJbHBIH
MpeANpPUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIAJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "VHTepHeT" W KOTOpBIE MPEAOCTABISIOT HOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
IIPEIOKEHUEM TPOJABLA (MCIOJHUTEINS) O 3aKIOYEHUH J0roBOpa KYIUIM-NIPOJAXH ToBapa (Jorosopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIYUTh C MPOAABIOM (MCIOJIHHUTENIEM) TOTOBOP KYIUIM-TIPOJIAXKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOM3BECTU MPEABAPUTEIbHYIO OIUIATy YKa3aHHOI'O
ToBapa (ycayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JEeHEKHBIX CPEJICTB BIaIeiblly arperaropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanuoHanbHOH
IJ1aTeXKHOU cucreme".

(ab3am; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTu 3awuTbl nNpaB
noTpeo6urenen

1. OTHomIeHUs B 00JacTH 3alMTHI MpaB moTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMH (eepaibHbIMU 3aKOHAMU (fjajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enmepanuu He BOpaBe Nopydarh (eaepalibHbIM OpraHam
WCIIOJTHUTENLHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTeNe.

[TpaButensctBO Poccuiickoit ®enepauuu BhnpaBe H3AaBaTh Jig MOTpEOUTENs W NPOAaBIA
(M3roTOBUTENSA,  WCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MpEeANpUHUMATEINS, UMIOPTEPa, BIIaJeNblia arperaropa) npaBuiia, 00si3aTeNIbHbIE TPU
3aKJIOYEHUH W UCIOJHEHUH MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOJAXKH,
SHEProCHa0KEeHHUsI, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Eciu MexayHapoaHsiM JoroBopoM Poccuiickoii @enepaniv yCTaHOBJIEHBI MHBIE IMPaBUIIA O
3alUTe MpaB MOTpeOuTenei, yeM Te, KOTOphble MPEAYCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

mpaBujia MCKAYHAPOJHOI'O0 10Ir0BOPA.

2. PemieHnuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATbIE HA OCHOBAHUHU  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eIepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHuWe B oGnacTu 3awuTbl npaB
notpeouteneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH 00eCIIeUnBacTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3aINH
CUCTEeMBI HH(POpPMAIUH MOTpeOuTeell 00 UX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3alTUTE dTUX TPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusanuy TpaBa IMOTpEOUTENICH Ha MPOCBEIICHWE B O0JIACTH 3allUTHl TIPaB
noTpeduTeNeil opran rocy1apCTBEHHOTO HA30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOMIEIOCTYITHOTO ~ TOCYNAapCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B O0JACTH 3allUTHI  TMpaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Tlpm OTCYTCTBMH B JOTOBOpEe YCIOBHH O KauyecTBe ToBapa (palOoThbl, YCIyru) MpoAaBerl
(ucnonmmuuTens) o00si3aH TepefaTh MOTpeOUTento ToBap (BBIMOMHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMBIM TPEOOBAHUSAM U TPUTOIHBIN IS 1I€JIeH, ISt KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIB3YETCS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTOTHUTENH) MPH 3aKIIOUYCHUH JOTOBOpA OBLIT MOCTaBJIEH MOTPEeOUTETIEM B
M3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpPETeHHs TOBapa (BBIMOJIHEHHUS pabOThI, OKa3aHHs YCIYTH),
npojasel] (MCIONIHUTEb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTy),
MPUTOHBIHN JUISI UCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. ITpu mpogake ToBapa 1o odpasiy u (UIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIHBHO
YCTAHOBJICHHBIMH  IIporpamMmMamMu  JJis1  3JICKTPOHHBIX  BBIYHUCIUTCIBHBIX  MallllH HOTpC6I/ITCHIO
oOecreynBaeTcs BO3MOXKHOCTh MCIIOJIB30BaTh OTACJIBHBIC BHJbI TCXHHUYCCKH CJIOXKHBIX TOBapOB C
ONpeaABApUTCIIbBHO YCTAHOBJICHHBIMH IMpOrpaMMaMu Ui SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sBIsitOTCS Poccuiickas ®enepanus Wik Apyrue rocyaapcrsa -
wieHbl EBpa3suiiCKoro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS W BEICHUs IIEpEeUYHs IpOrpaMM Ul  JJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MAIIWH, CTPAHAMHU IPOUCXOXKICHUS KOTOPbIX sABIsAIOTCS Poccuiickas denepanus unu
Jpyrue rocyaapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJDKHBI OBIThH
MIPE/IBAPUTENILHO YCTAHOBIIEHBI, U MOPSIIOK WX MPEABApPUTEIHHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢bynkunonupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapUTENIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCIIOJIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB IS JOCTyINa K
uHpopMaluu Ha caitax B HHPOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTENBHBIX HACTPOCK (TI0 YMOIIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU IPOUCXOXKACHUSA KOTOpOH sBisieTcs Poccuiickas Penepanus Wik Ipyrue
rocyiapcrBa - WiI€Hbl EBpa3uiicCKOro 53KOHOMHUYECKOTO COK3a, B TMOPSJAKE, YCTaHOBICHHOM
[TpaButenscTBOM Poccuiickoii denepanuu. TpeGoBanus K yKa3aHHOH MOMCKOBOW CHCTEME U MOPSIOK ee
onpexaeneHus ycranasinuparoTces [IpaBurensctBom Poccuiickoit denepanni.

[IpenBapuTenbHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICNBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
YHCiIe BKIOYATh POrpaMMy JUIsl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH, KOTOPAas NpeAHa3HAYCHA JIJIs
MOWCKA, TPOCMOTPAa H TPHOOPETEHHWS MPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIHTEIBHBIX MAaIIHH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
Mara3uH TPWIOKEHNN), ¥ (YHKIMOHHPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAaeMbIX (enepanbHbIM OPraHOM HCIOTHUTEIBLHOW BIACTH, OCYIIECTBIISIONINM
(YHKIIUM 110 BBIPAa0OTKE W peayM3aliil TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexXHONOTUl. DenepalbHbIl OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBISIOMUN (YHKIIMHM IO BBIPAOOTKE W pealM3aliyd TOCYJApPCTBCHHON TOJUTHKU H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIHpPOBaHHIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIaeT
MepeYeHb MPOTpamMM IS SJICKTPOHHBIX BBIYHUCIIHTEIBHBIX MAIUH, pa3MEIIaeMbIX B €UHOM Mara3uHe
MIPUJIOKEHUH B 0053aTETLHOM MOPSJIKE.

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen DeaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, yciyre), mpojaBel] (MCIIOJHUTENb) 00s3aH nepeaaTh MoTpeOUTeNo TOBap (BBIIOJIHUTD
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIMHN 3TUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06sA3aHHOCTM U3roToBUTENsA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBINEHUA CpoOKa CryXObl, Cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHMTENb) BIpPaBE YCTAHABIUBATH CPOK CIYXKObI - MEpUOJ, B TEUEHHE KOTOPOTO H3rOTOBUTEIND
(ucnionmHUTENH) 0053yeTCs 0OecneunBaTh NOTPEOUTETI0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKH Ha OCHOBAaHUU IMyHKTa O CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEr0 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTATEIHHOTO TOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (JeTauel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPUO/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBbS
MOTPEOUTENS, MPUIHHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH Cpeie.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET UCYHCISATHCS CIUHUIIAMH BPEMEHH, a TAKKE WHBIMH
CIMHUIIAMHA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HCXOIs W3
(YHKIIMOHATTFHOTO Ha3HAYCHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoyKThl IUTaHUs, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPHI, METMKaMEHTHI, TOBAPbI OBITOBOI
XUMHUH U WHBIE MOA00HBIE TOBApHI (PabOThl) U3rOTOBUTEND (MCIOIHUTENh) 00513aH yCTaHABIUBATH CPOK
FOJHOCTH - TEpUOA, MO MCTEYEHUH KOTOoporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PabOThI) MO HMCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
Takke ToBapa (BBINIOJHEHUE PabOThI), HA KOTOPBIA JOHKCH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOTHUTEN) BIIpaBe YCTAaHABIMWBATH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOrOo B Cliydae OOHaApy>KeHHsS B ToBape (padoTe) HeIOoCTaTKa W3TOTOBHUTEINb
(McTioNHUTENB), MPOJABell, YIMOJTHOMOUYEHHAsT OpraHu3allus WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBINA
MpeNPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTensb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTEIFHOE 003aTEBCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOIO  00S3aTenbCTBA  U3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOTo
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS] TOTPEOWTENeM TMpaB MO TaKOMy 00s3aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHBIX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (,Z[OHOJIHI/ITCJ'IBHOC 065133TCJ'H:CTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA MPOAABIIA, CPOK JIEHCTBUS TAKOTo 00sA3aTeabCTBA U
MOPSIOK OCYILIECTBICHUS MOTPEOUTENEM IpaB IO TAaKOMY 00s3aTelIbCTBY ONPEACISIOTCS JOTOBOPOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

MEXy TOTPeOUTEIeM U TIPOAABIIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenb (MpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAapY)KCHHBIC B
TEYEHHUE CPOKa ACHCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIe OKOHYAHUS CPOKa ICHCTBUS TOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM € IyHKTOM 5 cTraThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsns 6. OOsi3aHHOCTb M3roToBUTENsA o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
CIty>KObI. 111 5TOM 1€/ U3TOTOBUTENh 00ECIIEUNBACT PEMOHT U TEXHUYECKOE OOCITy)KUBAaHHE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA IPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa NOTPEOUTEIIIO.

CratbAa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €T0
UCMOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH AJs KU3HHU, 370pOBbS
MOTPeOUTENS, OKPY)KAIOMIEH CPeJIbl, a TAK)Ke HE MPUUYUHSIT Bpel UMYIIeCTBY motpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboOThl, YCIYrM) JUIsl KU3HH U 370POBBS
MoTpeOUTENs, OKPYKAIOWIeH Cpeapl, a TaKkKe TIpeJIOTBpaAllleHue TPUYUHEHUS BpeJa HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00s3aTENbHBIMU W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM UM
TOpSI/IKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOJHUTEND) 00s3aH obecreuynBaTh 0€3011acHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEINH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ciiy:kObl, OH 00s3aH obecnieuuTh Oe30macHOCTh ToBapa (padoThl) B
TEUEHHUE JCCATH JIET CO JIHs Tepead ToBapa (paboThl) moTpeduTerto.

Bpen, npuunHEeHHBIN KU3HU, 3J0POBBIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTIEUeHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTOAIIEro
3akoHa.

3. Ecom s 6e30mMacHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH M YTWIM3ALMK HEOOXOTUMO COOJ0JaTh CHelMajIbHble MpaBuia (fajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOHHI/ITCHB) 00s3aH YKa3aTb OTH IIpaBUjia B COHpOBOJIPITGJ'IBHOfI JOKYMCHTAIlMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKON HIJIM UHBIM CIIOCOOOM, a MpojaBel] (MCHOJIHUTEIb)
00s13aH TOBECTU ITH MpaBUJIA JJO CBEJCHUS MOTPEOUTEINS.

4. Ecnu Ha TOBaphl (paboThl, yCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSAKE YCTaHOBJICHBI
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

o0si3aTenbHBIe TpeOOBaHUs, OOeCTeuynBarOIIMe WX OE30MaCHOCTH ISl KHU3HH, 3/I0POBBSI MOTPEOUTE,
OKpYKaloIlel cpelsl M MPelOTBpalleHue MPUYNHEHUSI Bpella UMYIIECTBY MOTPEOHUTEINs, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAaHHSM IIOJICKHUT O0S3aTEIILHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManmuu 00 00SM3aTETHHOM MOITBEPKACHUH €ro
COOTBETCTBUS TPEOOBaHMSM, YKa3aHHBIM B ITyHKTE | HAaCTOsAIIEH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpogaxka TOBapa, B TOM YHCIE HMIIOPTHOTO TOBapa, COJCpIKAIIero
uHpOpMALHIO, 32 pACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmum ycTaHOBIGHO, 4YTO TPHU COOJIIOJCHHHM TOTPEOUTENEM YCTAHOBJICHHBIX —IPABHII
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSET WA MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYILIECTBY MOTPEOUTEINSI, OKPYXAIOIIEH Cpeie, M3rOTOBUTEIh
(McnosHUTENB, MpPOAABEl) 00sS3aH HE3aMEUIMUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3alluio)
710 YCTpaHEHUs IPUYHH Bpeia, a B HEOOXOAUMBIX CIydasX MPUHITH MEPBI 110 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (MoTpeduTeNneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 0053aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIOTHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIH (e/iepanbHblil OpraH HMCIOJHUTEIBHON BIAcTH NPUHUMAET MEphI 10
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHbIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (palboThbl, yCIyrH), MOJuIexkatr
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM O0BEME.

6. YTpartun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

Cratba 8. paBo noTpebutensa Ha nHcpopmauumo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHHS HEOOXOMMOM U TOCTOBEPHOU MH(POPMAITHH
00 u3rotoBuTene (MCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciryrax).

2. Yka3aHHas B myHKTe | Hacrosied craTbu MH(OpManus B HArJIAIHOH W JOCTYMHOW Qopme
TOBOJIUTCS IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHUH JOTOBOPOB KYIUTH-TIPOJAKH M JTIOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amH, MPUHATHIMH B OTAETBHBIX cepax oOCITyKHBaHUS
noTpeOuTeNeil, Ha PyCCKOM SsI3bIKE, a JIOTIOJIHUTENHFHO, M0 YCMOTPEHHIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MPO/IaBIIa), HA TOCYIapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit @enepaliuu 1 poJHBIX A3bIKaX HAPOI0B
Poccuiickoit ®eneparuu.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

3. YoysiHOMOYEHHas OpraHu3aIsl WM YIIOJHOMOUYEHHBIM HHIMBUYATbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENST 00S3aHBI MPEIOCTABUTH MOJTBEPKICHUE CBOMX IMOJHOMOYMH, BBITEKAIOIINX
13 3aKJIFOYEHHOT0 UMHU JIOTOBOPA C U3TOTOBUTENEM (TIPOJABILIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCIONHUTENb, IPOaBel]) 0053aH JOBECTHU /10 CBEACHUS MOTpeOHTENs GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHME) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHUS (aJpec) W PEexKHM ee
paboTsl. [Iponasen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH()OpMALUIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJIKEH
[IPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBaHHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpoasel) 00s3aH TOBECTH JI0 CBEIACHUS NOTpeOUTENsl (UpMEHHOE HAaUMEHOBAaHHE
(HaMMEHOBaHKE), MECTO HaXOXKACHHs (a1pec) M PEKUM pabOThl YNOIHOMOYEHHOH OpraHM3aluyl HIIH
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPEITPUHAMATEIIS.

(ab3arn BBeneH denepabHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3alys Wik yIOJIHOMOYEHHbIN MHINBUIyaJbHBIN NPEANPUHUMATEND B
ciyyae oOparieHuss norpeOuTenss 00s3aHbl JIOBECTH JO €ro CBeIeHUs HHpopMmaunuioo o cebe |
u3rorosutene (mpojasie) (pupMeHHOE HAaUMEHOBAHHWE (HAaMMEHOBAHME), MECTO HAaXOXKJeHHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alHCH O CO3JaHHUU IOPUIUYECKOro JIHUIA,
dbamMuiInio, UMs, OTYECTBO (€cilu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJapCTBEHHOI perucTpanuy (pU3NYecKoro JMia B Ka4eCTBE WHAMBUIYAIBbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpEeINpUHUMATEIb BIIPaBE
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil mnHpopMaluio o cede MOCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetu "UHTepHet", uHpopManuio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MEIIeHHs] Ha CBOEM caiiTe B MH(OPMaIMOHHO-TEJIEKOMMYHHKAIIMOHHON
ceTH "UnTepuer” CCBUIKH Ha CTPAHMILY camnra M3TOTOBUTENS (nmponasua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", coxaepkamyto HHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH /0 CBEICHUs MOTpeOUTENe mHpopManuio o cede u
npojasie (ucronHutene) (GupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaxOXAeHHs (aapec),
peXHM pabOThI, TOCYIAPCTBECHHBIA PETUCTPANMOHHBIA HOMEp 3aIllUCH O CO3JaHHH FOPHUIUICCKOrO JIUIIA,
dbaMuInio, UMs, OTYECTBO (€CU HMMeeTcs), TOCYIapCTBEHHBIM PETUCTPAIMOHHBIM HOMEp 3allucH O
roCy/1IapCTBEHHON peructpanuu Gu3nyecKkoro jJuia B KauecTBEe UHIMBUIYaJIbHOTO IPEANPUHUMATENS), a
Takke 00 MMEIIUXCs M3MEHEHUSX B YyKa3aHHOW WH(popmanuu. Bnagenen arperatopa JAOBOAMT [0
CBEJIeHUs TIOTpeduTeNe nHpopMaIuio o cede 1 mpojaBiie (MCTIOTHUTENE) TIOCPEACTBOM €€ pa3MEIIeHUS
Ha CBOMX caiiTe U (WJIHM) CTPaHHMIIEC caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOH cetn "UHTepHeT".
Nudopmanuro o mpopaBie (MCIOMHUTENE) BiAAENEIl arperaropa BIpaBe JOBECTH JO CBEIACHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

noTpeOuTeNneil IMOCPeACTBOM pa3MEIleHHs Ha CBOMX caiite W (WiaM) CcTpaHule caidTa B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTr "MHTEpHeT" CChUIKM Ha CalT IMpojaBia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UuTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCMOMHUTENHh) 00sA3aH MPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "MHTepHer" (MpU €ro HaJIU4HH)
JIOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMAaIMH, MpojaBel] (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBILy arperatopa o0 3THX
W3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTeé B WH(OPMAlMOHHO-TEICKOMMYHHUKAIMOHHON CETH
"Nutepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B HH)OPMAIIHIO O
poJaBie (MCIOIHUTENE) B TEYEHHE OJHOTO pabouero JHs, €CIU pa3MelleHne yKa3aHHOW MH(OpMAaIiH
OCYILIECTBISIETCSl Ha  caiiTe Blaaenpla arperaropa MW (WiM) €ro cTpaHulle caiita B
nH(OPMAaLIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTtn "MHTepHer".

(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUI J€ATENbHOCTH, OCYILECTBIISEMBIH M3rOTOBUTENEM (MCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALUIO, 10
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh JOBeAE€HAa HMH(pOpMalMs O BHUJE JAEATEIBHOCTH W3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UH M (WIM) HOMEpPE CBUJIETENIbCTBA O IOCYIAapCTBEHHOMU
aKKpeIuTalll1, CpOKax JAEHCTBHSI YKa3aHHBIX JULIEH3UU U (WJIK) CBUJIETEILCTBA, a TakxkKe MH(opMarus 06
Oprase, BblJIaBIlIEM yKa3aHHbBIE JIMIIEH3HUIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAst TyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, TOJKHA OBITH TOBEJEHA JI0
CBEJIeHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeduTeneil BO BpeMEHHBIX TOMEUICHUX, Ha sipMapKax, ¢ JJOTKOB U B APYTUX CIydasiX, €CJIU TOProBIs,
OBITOBOE M HHBIE BHIbBl OOCITYXHMBAHUS MOTPeOUTENEHl OCYHIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XECHUS MTPOJaBLa (MCIIOJIHUTEIS).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMaIMio o ToBapax (paborax, yciyrax), o0ecledrBarollylo
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl JloBesleHUs] MHpopMaluu 10 moTpedurens ycraHaBiuBaitorcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJHKHA COePIKATH!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIMPOBAHUU U CBUACTEILCTBYIONIEE 00 00sf3aTeThbHOM
MTOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelleHHS 00 OCHOBHBIX MOTPEOMTEIHCKMX CBOMCTBAaX TOBAapOB (paboT, yciyr), B OTHOIICHUH
MNPOAYKTOB NUTAaHUA CBCACHUA O COCTABC (B TOM YHCJIC HAMMCHOBAHUC HCIIOJIb30BAHHBIX B MPOLCCCC
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

W3TOTOBJICHUS TIPOJAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMaus
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHUWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JAEBSATH JECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
HA3HAYCHUH, 00 YCIOBHUSX MPUMCHCHHSI M XPAHCHUS MPOIYKTOB MHUTAHUS, O CIOCO0aX W3TOTOBJICHUS
roToBBIX Omtoz, Bece (0ObeMe), AaTe W MECTe HM3TOTOBJICHHS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MMUTAHMS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX NIl UX MMPUMEHEHHS TIPH OT/ICIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBOMOKA3aHUS JIs
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0o0NieBaHUAX, yTBepxkaaercs [IpaButensctBoM Poccwuiickoii
denepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1eHy B pyOJsiX U ycioBusl mpuoOpeTeHus TOBapoB (padoT, yciayr), B TOM 4YHCIEe MpH OIUIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OMpelNeseHHOE BpeMs TMocie HUX mepenadyd (BBIIOJHEHUS, OKa3aHMs)
MOTPEOUTENIO, TIOJHYI0 CYMMY, IOJJICKAIIYIO BHIIIATEe MOTPeOUTENIeM, W TpadUK IOTalieHUus ITON
CYMMBEI;
(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCioBus 3G (HEKTHBHOTO U O€30MMaCHOTO MCIIOJIB30BAHMS TOBAPOB (padoT, yCiyr);

uH(popMaIrio 00 SHepreTudeckor 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(GOPMAIIUU OTIPEICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocOepekeHnn
1 O MOBBIIIEHUH dHEpreTudeckor 3¢ (HeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHCHHLIP’I B COOTBCTCTBHUU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI)IX I[GI\/JICTBI/H[X HOTpe6I/IT€J'I$[ MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX IMMOCJICACTBUAX ITPU HEBBIITIOJIHCHUUN TAKUX HeﬁCTBHﬁ, €CJIKM TOBAPbI (pa6OTBI) 1O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 3J0POBbA W UMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHPUTOAHBIMU IJISA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOoXAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucriomHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3aldyd WIM YIMOJHOMOYEHHOI'O WHAMBUIYAIbHOTO
MpealpuHUMAaTENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTebHOM TOJITBEPXKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JIMIO, KOTOpoe OylIeT BBINOMHATH paboTy (OKas3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI ATO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBenneH deaepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.02.2023

YKa3aHuC Ha HCII0JIb30BaHHUC (bOHOI”paMM I[P OKAa3aHWH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIIMU
MY3bIKaJIbHBIX TPOU3BEACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpebuTenieM ToBap ObLI B yINOTPEOJCHHHM WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEIO JOJKHA OBITh MIpeocTaBlieHa HHPpopMaIus 00 ITOM.

3. Mudbopmanus, npeayCMOTpPEHHasi ITYHKTOM 2 HACTOSIIEH CTaTbd, OBOIMTCS JIO CBEACHUS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpuiaraeMoid K ToBapam (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM JJIsi OTACIBHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanmst 006 00s3aTeIbHOM TMOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEICTABISETCS B
MOpSIIKE W CIOco0aMH, KOTOPHIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denmepanuu o
TEXHUYECKOM DPETyJTUPOBAaHUU, M BKIIOYACT B CeOsl CBEICHUS O HOMEPE JOKYMEHTA, TOATBEPKIAIOIICTO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIlvy, ero BbIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MYHULIUIIAIIBHBIX OpraHW3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJZIOB OOCITY)KMBaHHsI TOTPEOUTENECH yCTAaHABIMBACTCS II0 PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCTIOJHUTENbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paOoThl OpraHu3alii, OCYIIECTBISIOIUX AESITENbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITYy>KUBaHUs MMOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTE | HacTosmieil cTaTbH, a Takke
MHIVBUAYAIbHBIX MIPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'ISI) JOBOIUTCA OO0 CBCIACHHA HOTpe6I/ITeJ'IeI\/’I n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbIX 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu mnorpeOutento He NperoCTaBleHAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIlmio o ToBape (paboTte, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoaBIlia
(McronHUTENS) BO3MEIIEHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOUYECHHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMbI U BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS I0TOBOpa MOTPeOUTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysbTaT paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (UCIIOJIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBern; (WMCIIOMHUTENH), HE TPEIOCTABUBIIMKA TMOKYHATENIO TOJHOH M JOCTOBEPHOM
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
cratbu 18 mimu myHkroMm | crareu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHM ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKOH MH(OpMAITHH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen; arperaropa, HpeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENE), HA OCHOBAaHWU KOTOPOH MOTpeOuTeIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKU (JOTOBOP BO3ME3JHOTO OKa3aHHs yYCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEIO BCICICTBHEC
MIPEIOCTABIICHUS €My TaKOH HHOPMAITHH.

Ecnmu wHOE He TUpeayCMOTPEHO COTJIallieHMeM MEXIy BIaJeiblleM arperatopa M MpoJaBIOM
(I/ICHOHHI/ITGJICM) HNJIM HC BBITCKACT M3 CYHICCTBA OTHOILIEHUU MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKJIIOYEHHOrO0 MOTPEOUTENeM ¢ TpOAaBlIOM (UCIIOJHUTENIEM) HAa OCHOBAaHUU
MPEAOCTAaBIICHHON BiaJenblieM arperatopa wuHpopMaluu o ToBape (yclyre) WIM TPOJaBIe
(ucmosHUTENE), @ TaKXKe 3a COOJIOJICHHE TpaB MOTpeOHTENel, HAPYIICHHBIX B PE3y/bTaTe Iepeaayu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKAllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIN TOBApP, HECET MPOAaBell (MCIIOTHUTEIb).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE ITOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HENoJHOW MH(popMauuu o ToBape (yciyre), B
cllydae, €CIIU BJaJeliell arperaropa He M3MeHsAeT MH(opManuoo o ToBape (yCiyre), MperoCTaBICHHYIO
IpOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAIlylCcs B MPEUIOKEHHH O 3aKIIOUeHHHM J0roBopa
KYIUIU-TIPOJAKHU (JIOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMBbI
IIPOM3BENECHHON MM IpEIBapUTENbHON oIaTel ToBapa (yciayru). Bmamenen arperaropa BO3BpalaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B T€UEHHE JAECATH KaJleHIapHBIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBHM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOMTeNeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJieNbIla arperatopa, He nmepeiaH moTpeOUuTeN o B CPOK (yCayra He OKa3aHa B CPOK);

NOTpeOUTENh HANpPaBWII TMPOJABIY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
JI0rOBOpa KyIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMsI YCIIYT) B CBSI3U C HApYLICHUEM IIPOJABLIOM
(ucniomHUTENIEM) 00s13aTENBCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl IpeABapUTENbHON OIUIaThl ToOBapa (YCIYTH)
noTpeOUTeNs  HampaBlsieT BIAAETbIy arperatopa IOJITBEPXKICHHWE  HAlpaBlIEHUS  MPOJABILY
(McTIONHMTENI0) YBENOMJIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] J0roBopa KYyIUIUM-TIPOJaku (J0roBopa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecnu wHOe He mpeaycMOTPEHO YCIOBUSMH IOJb30BATEIbCKOTO WM HMHOTO  COIVIAIIECHUS
noTpeOuTeNnss C BIAAENbIEM arperatopa, yBEJIOMIIEHHE MpOJaBIly (MCIOIHUTEN0) 00 OTKa3e oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HaNpaBJICHO BIIA/IENbIly arperaropa, KOTOpblid 00513aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BJaJEIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyYMMbI NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIYYEHHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPHUHATHS MOTpeOuTesneM ToBapa (OKa3zaHUs YCIYTH) MpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHHs BIaJebleM arperaropa TpeboBaHHs 0 BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOrulaTel ToBapa (yciayru). B cimydae Hecornmacus mnoTpeOHTenst ¢
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeiabCTBAMH MPHUHIATHS MOTpeOUTENIeM TOBapa
(okazaHWs yCIOyrd) TMOTpPeOUTENb BrpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyaeOHOM MOpSKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpeOUTENs BCIEACTBUE
HEIpPEIOCTAaBICHUSI €My IOJHOW U JIOCTOBEpHOU MH(pOpManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/a B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM WYHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHun TpeOOBaHHI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIHMMO
UCXO/UTh U3 MPEINOI0KEHUS 00 OTCYTCTBHUM y MOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTUKAX ToBapa (pabOThI, YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMOYEHHOro MHAUBUAYaANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTENed M3rOTOBUTEND (MCIOIHUTENb, MPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHu3alysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTbH, IPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, moJiexxar
BO3MEIIICHHIO B MTOJIHOW CYyMME CBEpPX HEYCTOMKHU (II€HN), YCTAHOBJIEHHON 3aKOHOM MJI JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEINS
(ucmosHUTENS, TPOJIABIIA, YIOJTHOMOUYCHHYIO OPTaHHU3alMI0 WJIM YIOJIHOMOYEHHOTO WHIAWBHUIYATHLHOTO
MpeNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (MCTIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
VH/IMBUYAJIbHBINA TPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

00513aTENbCTB WM 332 HEHAJIeXKaIlee HCIONHEHHE O00S3aTeNbCTB, €CIIU JTOKaKET, YTO HEHUCIIOJHEHHE
00513aTENLCTB WIM WX HEHAJIS)KaIIee HMCIOJHEHHWE MPOU30IUIO BCICACTBHE HENMPEOIOTUMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburenss 00 yruiaTe HEYCTOWKH (TIEHW), NMPETyCMOTPEHHON 3aKOHOM WIIN
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENEM, IIPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alMel Wil YHIOJHOMOYEHHBIM WHAUBUAYAIbHBIM TMpPEINPUHUMATEIIEM, HUMIIOPTEPOM) B
J10OPOBOJILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEeHHWH CYAOM TpeOOBaHMI IOTPEOUTENS, YCTAHOBJIECHHBIX 3aKOHOM, CY.I
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'UI, npoaaBua, ynOJIHOMO'—ICHHOfI opraHu3anv WA
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIILHOTO NpEANPUHUMATENS, HUMIIOpTEpa) 3a HecoOmoJaeHue B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOOBaHWU mnoTpeOuTens mTpad B pasMepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecniu c¢ 3asBieHneM B 3alluUTy IpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
notpeOuTenei (MxX acCoIManny, COI03bl) WM OPTaHbl MECTHOTO CaMOYIIPABJICHHUS, MIATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHBIM OOBbEIUHEHUSM (MX acCOLMAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnpuyuMHEHHBIH KHU3HU, 370POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BOJACTBEHHBIX, PELIENITYPHBIX WJIM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJIC)KUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTrH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIY:KOBI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJKEH ObITh YCTAaHOBIIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOuTeNIo He ObUIa MPeJoCTaBlIeHa TOJIHAsA U IOCTOBepHast HHPOPMAIUSI O CPOKe CIIYXKObI U CPOKe
TOJHOCTH, JIUOO MOTpeOuTeNs He ObUT MPOUH(DOPMHUPOBAH O HEOOXOIMMBIX AEHCTBHUIX MO UCTEYEHHUU
CpoKa CIy>KObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEICTBUSIX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTarT padOoThl) MO UCTEUEHUHU 3TUX CPOKOB MPEICTABISIET OMACHOCTH IS
KU3HU U 310POBbsl, BPE MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €TI0 IIPUYNHEHMSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM ¢ TyHKTOM | cTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BPE MOJICKUT BO3MEIICHUIO B CIIydae €ro MpUIMHEHUS B
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TEUEHHUE JICCSTHU JIET CO JIHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU IeHb Iepelaul yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIIOJIHEHUS PabOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, IMOJIC)KHUT BO3MCIICHUIO ITPOAABIIOM HJIHU
HU3TOTOBUTEIIEM TOBapa I10 BBI60py MMOTCPIICBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roToBuTeENb (MCIIOIHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIH JKU3HH, 3J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAHUEM MaTepUaIoB, 000pyI0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IPOU3BOJICTBA TOBApPOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TO3BOJISAJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOICTBA
WJIU HET.

5. UzrotoButens (MCHOTHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,
9TO Bpe]] MPUYMHEH BCJICJCTBUE HEMPEOJOTUMON CHIIBI MJIM HAPYIICHHUS OTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHMS, XPAaHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnionHUTENEM, IIPOJIABILIOM, YIIOJIHOMOYEHHOU OpraHu3anyes Wi YIOJHOMOYEHHBIM
WH/MBUYAIIbHBIM IPEANpUHUMATENEM, UMIIOPTEPOM) IpaB MOTPEOUTENS], TPETYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoil denepaiuu, peryiupyromyuMU OTHOLIEHHUS] B 00JIaCTH 3allUTHI IIpaB
noTpeOuTenei, MOoUIeKUT KOMIIEHCALlMM TPHYMHUTEIEM BpelJa MNpH HaIM4YMKd ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OIPENEeIsIeTcs CyAOM M HE 3aBUCHT OT pasMepa BO3MEIICHUs
HMMYIIECTBEHHOT O BpEA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOnTEeNeM YObITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi AoroBopa, yuemrnsouime npasa notpedourens,
3anpetbl M 00s13aHHOCTW, Hanaraemble Ha npojaBua (McnonHuTens, BnagenbLua
arperaTtopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH yCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa TOTPEOUTENs, SBISIOTCS
YCJIOBHUSI, KOTOPbhIE HApYyIIAOT MpaBWJia, YCTAHOBJICHHBIE MEKIYHApOJHBIMHU J10roBopamu Poccuiickoit
®denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAaMH U TMPUHUMAEMBIMH B COOTBETCTBMU C HUMU HHBIMHU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamuu, peryaIupyrOIMMA OTHOIIIEHUSI B 00J1acTH
3alUThl MpaB moTtpedurteneil. HemomycTumble yClioBUs JOTOBOpa, YIIEMISIONIME IMpaBa MOTpeOUTeNs,
HHUYTOXKHBI.

Ecnu BiiItoueHHe B JOrOBOp YCIOBUH, YIIEMIISIOIUX MpaBa MOTPEOUTENs, MOBIEKIO MPUYUHEHHE
yOBITKOB TOTPEOHUTENI0, OHM IOJUIEKAT BO3MELICHUIO IPOAABLIOM (M3rOTOBUTENIEM, HCIOIHUTEINIEM,
UMIIOPTEPOM, BJIAJEIBIEM arperaTtopa) B IMOJHOM O00bEME B COOTBETCTBHH CO cTaTheil 13 Hacrosiero
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3akona.

Tpe6OBaHI/Ie l'IOTpe6I/ITCJ'IH O BO3MCIICHUU Y6I)ITKOB IMOJJICKUT YAOBJIICTBOPECHUIO B TCUCHHUE JCCATU
JHEH cO THS ero OpCABABICHUA.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUIUE IE€pPEYCHb
HEOMYCTUMBIX YCIIOBUH JOroBOpa, YIIEMIISIONIMX MpaBa IMOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOIIIEHUS, BOSHUKIITNE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHUAM JOTOBOpA, YIICMIIAIOIIUM ITpaBa HOTp€6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIISAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJHOMOYEHHON
OpraHu3aly WiIM YHOJHOMOYEHHOMY HHAMBHUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEPY, BIAJEINbILy
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHUS O00s3aTEeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCIIOBUM), 3a HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npenycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHSI JOTOBOPOM TaKOTr'o MIPaBa;

2) ycnoBHsl, KOTOPbIE OIPaHHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOP TEPPUTOPHUATEHON
IIOJICYIHOCTH CIIOPOB, IIPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOALEro 3aKOHa;

3) ycnoBHS, KOTOpbI€ YCTAHABIMBAIOT JUIsi MOTpeOuTenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOLIME CBOOOJMHON peanu3aluy TMpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIETO 3aKOHa;

4) YCIIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOJAAaBIIa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, yHOHHOMO‘IGHHOfI opraHusanuuu NI YIIOJTHOMOYCHHOT'O UHAWBUAYAJIbHOT'O
npeaAnpuHuMaresss, HMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MpPHOOpETeHHE OAHUX TOBapoB (paboT, yciyr)
00si3aTeIbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycCiayr), B TOM 4HCIE MPeIyCMaTpUBAaIOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JIOTOBOPOB, €CIIM HHOE HE MPElyCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpPBIE WIPEAYCMAaTPUBAIOT BBHITIOJIHEHHE JOMOJHUTENBHBIX padoT (OoKa3aHUe
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TU1aTy 0e3 MOTy4YeHUs COTIacHsl MOTPEeOUTENS;

7) yclioBUs, KOTOpPBIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApoOB (paboT, ycuyr);

8) ycnoBus, KOTOPbIE COAEPKAT OCHOBAHMsI JOCPOYHOIO PACTOPXKEHUsS JIOTOBOPA 1O TPeOOBAHUIO
npoaaBlia (MCIOJHUTENs, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM IPaBOBBIM akTOM Poccuiickoit denepannu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;
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10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPBIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJIHOMOYEHHON OpraHu3aluy WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpU MpOJaxe TOBApOB (BBIOJHEHUH padoT,
OKa3aHUU YCIIYT) HEHAAJIeXKAIllEero KauyecTBa;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OOS3aTENbHBIM JOCYAEOHBIM TMOPSIAOK PAaCCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSA0K HE IPETYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeJ'I${ 0053aHHOCTb IIO JOKa3bIBAHHUTIO
OIIPCACIICHHBIX 06CTO$ITCJII)CTB, 6p€M$I JAOKa3bIBaHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJI$[;

13) ycnoBusl, KOTOpbIE OIPaHUYUBAIOT IOTPEOUTEINIS B CPEICTBAX M CIIOCOOAX 3aILUThI HAPYLIEHHbBIX
pas;

14) ycioBus, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHHUH TOBAPOB
(paboT, yciyr) ¢ HemoCTaTKaMHU B 3aBUCHMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBle YyCOBHS, HapylIAIOUIME IPAaBUJIA, YCTAHOBJICHHBIE MEXAYHApPOIAHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaACTOAIMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUM C HUMH
VHBIMU HOPMAaTUBHBIMH IIPABOBbIMM akTamu Poccuiickon denepanuu, peryaupyromyMi OTHOIICHHS B
00J1aCTH 3allUTHI IPaB MOTpeOUTEINIEH.

3. Ilpomaser (WCHOMHUTENb, BIANENEI] arperaTopa) HE BIpaBe OTKA3bIBaTh B 3aKIIOYCHHH,
UCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOIO0 HA MPHOOpPETeHHE OJHUX TOBAapoOB (paboT, yCIiyr), Mo MpUYHUHE
OTKa3za NoTpeduTenst B NPUOOPETEHHMH WHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYMHEHHBIE
NOTPeOUTENIO BCIEACTBUE HApyLIEHHWs €ro InpaBa Ha CBOOOJHBIH BBIOOpD TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B ojiHOM o0beMe.

3ampenaercsi y10BJIe€TBOpeHHE TpeOOBaHUN MOTpeduTeNIel B OTHOIIEHUU TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbH OT YCIIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pabor,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOTOBOP B CiIydae
MIPaBOMEPHOI0 YKa3aHUsl MOTpeOuTeNeM Ha HEJONyCTUMbIE YCIOBHS JOroBOpa, YHIEMISIONIME MpaBa
OTpeOUTENS, B LEIIX UCKIIOUEHNs Takux ycioBui. [Ipu npeabsBiennu norpedureneM TpedboBaHus 00
UCKJIIOYEHUH U3 JOroBOpa HEIONMYCTUMBIX YCIOBHH JOroBOpa, YIIEMJSIOUIMX IpaBa MOTpeOUTeNs,
yKa3aHHOE TpeOOoBaHME MOIJIEKHUT PACCMOTPEHHUIO B TE€UEHHUE JECSITH JTHEH CO JTHS €ro MperbsSBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O Pe3ysibTaTax pPacCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
PELIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponasern (MCIOTHUTEND, BIAAEIEI] arperaropa) He BIpaBe 0e3 MONYYeHUs COTJIachs MOTPEeOUTENs
BBITIOJTHSTE JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENBHBIC yCIyru) 3a miary. [lorpedurens
BIIpaBE OTKA3aThCS OT OIUIATHI TaKUX paboT (YChyr), a eclu OHHM OIUIaueHBI, BIpaBe MOTpeOOBaTh OT
npojaBua (MCIOJHUTENSI, BIIaeIbla arperatopa) Bo3Bpara yIijiauyeHHONH CyMMBI.

Cornacue HOTpe6I/ITCH$I Ha BBIIIOJIHCHHUEC AOIIOJHUTCIBHBIX pa60T (OKaBaHI/Ie JOIMOJIHUTCIIBHBIX
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ycIIyT) 3a miaaty oGopMIsieTcsl MPOJaBIOM (MCIIOTHHUTENEM, BIAQJEIbIIEM arperaropa) B MUChMEHHOM
dbopmMme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTD J0Ka3aTh HAJIMYME TAKOT'O COIJIACHS WM
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKOe€ corjacue He Tpedyercs, BO3jaraercss Ha MpojaBla
(ucmonHUTENS, BIIaJeiblia arperaropa).

4. Tlponamen; (MCHOTHUTENb, BIIAJENICI] arperaTopa) HE BMpPaBe OTKA3bIBATh NOTPEOUTENIO B
3aKIIFOYCHNUH, UCTIOJTHEHUH, M3MCHEHUH WIIM PACTOP)KEHUH JOrOBOpa C MOTPEOUTENEM B CBS3H C OTKA30M
MOTPEOUTENST TMPEJOCTABUTh TEPCOHAIBHBIC IaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIM O0sI3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIYyCMOTPEHa 3aKOHOIAaTenbcTBOM Poccuiickoit dexepanuu wiu
HETOCPEJCTBEHHO CBS3aHA C UCIIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npeabsiBieHUH TOTpEeOUTEIEM TPEOOBAaHUS O MPEJAOCTABICHUA WH(POPMALMU O KOHKPETHBIX
INIpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTL 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHCHHS WM PACTOPXKEHHs OTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JIAaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢opMe IIEKTPOHHOTO JIOKYMEHTA) MpojaBell (MCIOJHUTENb, BIIAJCIIEI]
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl0 WH(GOPMAIMIO B TEUYCHUE CEMU JTHEH CO THS TPEIbSIBICHHS
YKa3aHHOT'O TpeOOBaHUS.

[Tponaser (MCIIOHUTENB, BIIAJIENIEL] arperaropa) MpeaocTaBiseT HHHOPMALIUIO TOTPEOUTENO B TOU
dbopMe, B KOTOpPOM TPEIBSABICHO TpPeOOBAHWE IMOTPEOUTENII O TPEIOCTaBICHUH WH(OPMAUUA O
KOHKPETHBIX MPHUYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEIEISIONINX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCIIOJTHEHUS, I3MEHEHUS WJIM PACTOPIKEHUS JIOrOBOpa O3 MPeI0CTaBICHHUS IEPCOHABHBIX JaHHBIX, ECITH
WHOE HE yKa3aHO B ’TOM TpeOOBaHUMU.

[Tpu nmpeabsaBieHUU noTpeduTENEM TpeOOBaHMS O MPEIOCTABICHUH MHPOPMAIMK O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAHUAX, OMNPEIEIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUYECHMs, HCIIOJIHEHHS,
M3MEHEHHUs WIM PacTOp’KEHUs JOroBopa 0e3 ImpeqoCTaBiIeHUs MEPCOHATBHBIX JaHHBIX, B YCTHOU (opme
Takas MHPOpMaIus 10JKHA ObITh MTPe0CTaBIeHa HE3aMeITUTENbHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NMpPU npoAaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAEIEI] arperaropa B Ciiy4yae UCIOIb30BaHUS B CBOEH JESATENIbHOCTH
HaJUYHBIX PACUETOB C TOTpeOUTEIEM) 00s13aH 00€CIIeYUTh BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr)
MyTeM HUCIOJIb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIMYHBIX PacyeToB IO
BBIOOPY IOTpeOUTESI.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHHUEM
HAIlMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHUCTEMbI IIJIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBIa (WCIIOMHHUTEINS, BIaJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ay TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYT) 3a MPEALISCTBYIOIIMN KaJeHIApHBIA ToJ
MIPEBBINIACT IBA/IIIATh MIJITHOHOB pyOJIeH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCSA B MECTE, TJI€ HE MPEAOCTaBISIOTCS YCIYTH
JOCTyla K TIOJBMXKHOW pamuoTeneOHHON CBsI3W H (WIM) CpelcTBaM KOJJICKTUBHOTO JOCTyMa K
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mponaBer] (MCIIOIHUTENb) OCBOOOXKIACTCS
OT O0053aHHOCTH OOECIEeUYnTh B HSTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, ycayr) ¢
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHee MSITH MUJUIMOHOB pyOJsiel 3a MpeauiecTBYIOLIUI
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyT) MOXET MPOHU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMeM IpojaBla (MCIOJIHUTENS) IyTeM pPACUETOB 4Yepe3 CyObEeKTOB HAIMOHAIBHOW IJIaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepan O HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIECHO
(benepaabHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omiare ToBapoB (paboT, YCIyr) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
MoTpeOuTeNss Tepea MpoJaBIOM (MCIOJTHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CpelICTB TpoaaBlly (UCMOJHUTENIO) JKMOO IUIATE)KHOMY areHtry (cy0areHry), OCYIIECTBIISIOMEMY
JESTEIBHOCTD IO IPUEMY TUIATEKEH PU3UUCCKUX JIHII.

[Tpu ormate ToBapoB (padoT, yCIyr) MyTeM MepeBoa MPEJOCTABISIEMBIX TOTPEOUTEIIEM HATHYHBIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOIaBIOM
(McmosTHUTENIEM) TIO OIIaTe TOBAapOB (padOT, yCIyr) CYMTAIOTCS UCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTpEOHUTEeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3aiuu Ju00 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HAlMOHAIbHOM JIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yCiIyr) mMyTeM IMepeBojia JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX PACUYETOB O0sA3aTEeNbCTBA MOTPEOUTENSI TMepea MpOoAaBIOM (UCHOTHUTENEM) IO
oruiate TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMU B CyMME, yYKa3aHHOW B PacHOpsHKEHHH O
MEepeBOJie JCHEKHBIX CPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIOIHEHUS OOCITYXKUBAIOIIEH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboOT, yciIyr) MpoAaBlly (MCHOJHHUTENIO) 3alpELIeHO YCTaHaBIMBAaTh B
OTHOIIEHWH OJHOTO BUAA TOBapoB (paboT, yciyr) pa3auyHble LEHbl B 3aBUCMMOCTHU OT crocoba HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKax MPUMEHAEMBIX (POpM OE3HATMUHBIX PACUETOB.

5. TlponaBeny (MCHIOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOuTeNst YOBITKH,
BbI3BaHHbIE HAapYIIEHUEM TpeOOBaHUN yHKTa | HACTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISETCS CYIOM.

3amuTa npaB  moTpeOuTeNned  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpTaHU3aALUSIMHU,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 MpaBaM MOTpeOuTeael (MHAHCOBBIX YCIYT B
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

coorBeTcTBUH ¢ PenepanbHbIM 3aKk0HOM "OO YIIOIHOMOYEHHOM 1O MpaBaM notpeduteneil GruHaHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63an BBenneH denepasibHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOryT ObITh IPEIbSBICHBI MO BBIOOPY HCTHA B CYH IO
MECTY:

HaxXOXIACHUA OpraHu3aluvu, a €CJIUW OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaAnpuHUMareiib, -
€Iro XUTCIbCTBA,

JKUTCJIbCTBA NN Hpe6bIBaHI/I${ ucraa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnmu MCK K OpraHM3aliy BBITEKAET W3 JICATEIILHOCTU €€ (puiiMajia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CYJI IO MECTY HaXOXKICHHUS e¢ (riTnaia uiv MpeIcTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM TIpaB TOTPeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIAPCTBEHHOW MONUIMHBI B COOTBETCTBUM C 3aKOHOATEIbCTBOM
Poccwuiickoit @eneparuu o HaJIorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NNpaBa noTpebutens npu obHapyxeHUU B TOBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYyXKeHHUsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBLOM, [I0 CBOEMY BBHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (MJIK) apTUKYIa);

noTpedOoBaTh 3aMEHbI Ha TaKOM e ToBap APYrol Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepeEPACUETOM IIOKYITHOU LICHBI;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;

HOTpC6OBaTB HE3aMCIJIUTCIILHOI'O 6C3B03MG3JIHOFO YCTpaHCHUA HCAOCTATKOB TOBApa WA
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeHeM HJIN TPETHUM JIMIOM;

0TKa3aTbCs OT WCIOJHEHHUS JO0roBopa KYIUIM-NIPOAAXKH M MOTpedoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHMIO MpOJaBLA M 3a €ro C4eT MOTPeOMTENb JOKEH BO3BPATUTH TOBAP C
HEJ0CTaTKaMH.

[Ipu aTOM MOTpedUTENH BIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHS YOBITKOB, TPUYUMHEHHBIX
€My BCIEJCTBUE TMPOJNaXH TOBapa HEHAJICKAIIET0 KauyecTBAa. YOBITKH BO3MEIIAIOTCS B CPOKH,
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?;gg”oi%glgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.02.2023

YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B cilydae OOHApyKEHUS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHUS JOTrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
YIJTAaY€HHOW 3a TakoW TOBap CyMMbI JHOO MpeabsBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyja) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOILIUM II€PEPACUETOM IOKYIHOM LIEHbl B TEYEHHE MATHAALATH JHEH €O [HS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 5TOro CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HapymeHne yCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTH Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jIMYHBbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxnaercs IlpaBurensctBom  Poccuiickoit
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbu, NPEIbSBISAIOTCS NOTpeOUTENIEM
npojaBly JHUOO YINOJHOMOYEHHOM OpraHu3aliyd WM YIOJHOMOYEHHOMY HWHIAMBUAYAIbHOMY
NpeINpUHIMATEINIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpTraHW3allid WM  yIIOJHOMOYEHHOMY
WH/MBUYyAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3THUX TpeOOBaHMU MOTpeOUTENh BIpPaBe BO3BPATUTH HM3TOTOBHUTEIIO WU
UMITOPTEPY TOBAP HEHAJUICKAIIETO KaueCcTBa U OTpeOOBaTh BO3BpATa YILUIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbhbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHWTENsT KAacCOBOTO HIM TOBApHOrO deka JHOO HWHOTO JOKYMEHTa,
yAoCTOBepsOmMMX (akT W YCIOBHS TOKYINKH TOBapa, HE SBIAETCS OCHOBaHWMEM JJisi OTKaza B
yJIOBJIETBOPEHHUH €r0 TPEOOBaHHUIA.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHAst OpraHu3alysi  WiId  YIOJHOMOYEHHBIN
WHIUBUAYAIBHBIN MpeANpUHUMATENh, UMIIOpTEp 00s3aHbl MPUHATH TOBAP HEHAAJEKAIIETO KadyecTBa Y
MoTpeOUTENsT U B cllydae HEOOXOIMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

B cnywyae cropa o mpuymMHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OpraHU3als WM YIOJTHOMOYEHHBIH MHAUBUAYAIBHBIN MIPEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa IMPOBOAMTCS B CPOKH,
ycraHoBJeHHbIe cTaThsiMu 20, 21 u 22 nactosmero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii morpedurens. [lorpedutens BpaBe MpUCYTCTBOBATH NMPH MPOBEACHUN KCIIEPTH3HI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUThH 3aKII0UEHHE TaKOM SKCIIEPTU3bI B Cy1I€0HOM MOPSIJIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €0 HEJIOCTATKH BO3HUKIIHM BCIICACTBUE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT MpPOJAaBel (M3TOTOBHUTENbB), MOTpeOUTENb 0053aH BO3MECTHTH
npojaaBiy (M3rOTOBUTEIIO), YIIOJHOMOYCHHOW OpPraHU3allK WIA YIOJTHOMOYCHHOMY WHIIMBHYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIK  YIOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEANPUHUMATENb, MMIIOPTEp OTBEYACT 3a HEJIOCTATKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JIO TEperadyd ToBapa
MOTPEOUTEITIO MITH 110 IPUYUHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH yCTAaHOBJEH TapaHTHHHBIM CPOK, MpojaBell (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHu3alys WK YIOJHOMOYEHHBIH MHAWBUIYAIbHBIM MpEeANPUHUMATEb, UMIIOPTED
OTBEUYAECT 3a HENOCTAaTKM TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIM IIOCIE IepeAadd ToBapa
MOTPEOUTENIO0 BCIIEJACTBUE HApYIIEHHUs MOTpPeOUTENEeM TpPaBUI HCIOJIb30BAaHUS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, AEHCTBUI TPETHUX JIHII UM HETIPEOJOTUMON CHJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUJIOIPaMMOB JUIsl PEMOHTA,
YLEHKH, 3aMEHbl U (MJHM) BO3BpAT MX IMOTPEOUTENI0 OCYIIECTBIAIOTCS CHJIaMU M 3a CYET MpojaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YIOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpearnpuHUMaTens, UMIOpTepa). B ciydae HEUCHOTHEHHWs] NOaHHOW OOS3aHHOCTH, a TaKkkKe MpH
OTCYTCTBMM TMpOJiaBlia (M3rOTOBUTENS, YHNOJIHOMOYEHHOW OpraHM3allii WM YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MIPEANPUHIMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENsI TOCTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYIIECTBIAThCS morpeduteneM. Ilpu 3TOM mponasen
(M3roToBUTENb,  YNOJIHOMOYEHHAss  OpPraHM3alus  WIA  YINOJHOMOYEHHBI  WHIUBUYyaJIbHBIN
MpeANPUHAMATENb, UMITOPTEP) 00513aH BO3MECTHTH MOTPEOUTEINI0 PAcXOibl, CBA3aHHBIC C JIOCTABKOW U
(M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH IPEIyCMOTPeHHblEe cTaThell 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YHNOJHOMOUYEHHOM OpraHM3alud WM YIOJHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

MHIUBUAYAJIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTATKOB TOBapa, €CIM OHHU
oOHapy KeHbI B TEUEHNE TapaHTUITHOIO CPOKa WIIM CPOKa FOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUW TOBapoB, HA KOTOpPbIC rapaHTHIHBIE CPOKH MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKa3aHHbIC TPEOOBAHUsS, €CIM HEIOCTATKH TOBAPOB OOHAPY)KCHBI B
pa3syMHBII CPOK, HO B Ipelesiax IBYX JIET CO JHS Mepelavyd UX MOoTpeOUTeNto, eciu 0oee JTUTeIbHbIC
CPOKHU HE YCTAaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIM CPOK TOBapa, a TaKK€ CPOK €ro CIyX Obl MCUHUCISAETCS CO JHS Iepeladd ToBapa
HOTPEOUTENI0, €CIM HMHOE He MpeIyCMOTpeHO JoroBopoM. Eciau 1eHp nepepadn yCTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00yBH, OJEXKIbl M MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanuu HUCXOAsS U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe ToBapoB Mo oOpasziam, MO MOYTE, a TAKXKE B CIy4yasix, €CIIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEICTBUE OOCTOSITENBCTB, 3aBUCALIMX OT MpojaBlia (B YacCTHOCTH, TOBap
HY)X/Ia€TCS B CIEIHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT /0 YCTpaHEHHUs MPOJABIIOM TaKHX OOCTOATENbCTB. EcliM J€Hb AOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIMX OT TMpOJaBlia OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENTh HE MOXKET HCIOJIh30BaTh TOBAp MO HA3HAUYEHHUIO, OMPEIEIHUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPa KYTUTH-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IEPHUOAOM, UCUUCIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroA€H K HCIOJIB30BAaHUIO, WA I[ﬁTOf/i, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUTOACH K UCITIOJIb30BAHUIO.

[TpomoKUTENBHOCTh CpPOKa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00s3aTENBbHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapA.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTAaHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTU UCUNCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpOK Ha OCHOBHOM TOBAap.

["apanTHifHple CPOKM Ha KOMIUICKTYIONIUE W3NS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHO€ M3/IEJIME, €CJIM MHOE HE YCTAaHOBJIEHO JOTOoBOpoM. B ciyuae,
€ClIi Ha KOMIUICKTYIOIee M3Je/e U COCTaBHYIO YacTh TOBapa B JIOrOBOPE YCTAHOBJIEH T'apaHTHITHBIN
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

CPOK MEHBIIECH MPONOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOHTENb
BIIPAaBE NPEIbSIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETrO M3IEIUsl U COCTAaBHON
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE apaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBIICH FrapaHTUIHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
YeM TapaHTHHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpeOMTENh BIIpaBe MPENbIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3AeIus
OoOHapy>KEHBI B TEUCHHUE FApAaHTHWHOTO CPOKa Ha 3TO M3/EHE, HE3aBUCUMO OT UCTEUCHUS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkazaHHBIC B HACTOSIICH CTaThe, JOBOMSATCS 10 CBEIEHUS MOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga npearyCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENeM I10 HCTEYCHUHM TapaHTHUMHOTO CpoKa, HO B
npenenax JAByX JI€T, TOTPEOHWTENb BIIpaBe MPEIbSBUTh NPOAABIYy (M3TOTOBUTENIO) TpeOOBaHMSA,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKAXKET, UTO HEJOCTATKU TOBapa BO3HUKIIH 10
ero nepegadu MOTPEeOUTETIO HITH 10 MPHYUHAM, BOSHHUKILIUM JI0 STOTO MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPEOWTENb BIpaBE MPEAbSIBUTH
M3TFOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3alMd MM YINOJHOMOYEHHOMY  HMHIUBHUAYaJIbHOMY
MpeaNPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3ITHOM YCTPAaHEHHM TaKWX HEAOCTaTKOB, €CIIU
JOKaXXeT, 4YTO OHM BO3HUKIIM JI0 TIepeAayy ToBapa MOTpeOUTENI0 UM M0 MPUYMHAM, BOSHUKILIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBAaHNUE MOXKET ObITh NMPEABABIECHO, €CIIU HEJJOCTaTKU TOBapa OOHAPYXKEHBI 1O
HCTEYCHHH JBYX JIET CO JHA Mepeayd ToBapa MOTpeOUTEN0, B TEYeHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TE€YEHUE JIECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENIO0 B CIydae HEyCTaHOBIICHMS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaJLATH JHEH CO THS €ero
MpEeIbABICHUS MOTpEOUTENEM WIM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBIIAETCS HEYCTPaHHUMBIM,
NoTpeOUTeNhb 10 CBOEMY BBIOOPY BIpaBe NPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIILO, HMHOpTepy) HHBIC NIPECAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOquHOfI opramn3aivi HJIW YIOOJHOMOYCHHOMY HWHAUBHUAYAJIbHOMY HPCANIPUHHUMATEIIO,
UMIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOW JEHEKHON CYMMBI.

(. 6 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
YyNOJITHOMO4Y€HHOM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBMAYyanbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CpOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIIPCACIICH B MMMChbMEHHOM (I)OpMC COTIalICHUEM
CTOPOH, 3TH HEAOCTATKHU IOOJI)KHBI OBITh YCTPAaHCHBI H3TOTOBHUTCIIEM (HpOJIaBHOM, y1'[0J'IHOMO‘—I€HHOI71
OpFaHI/I3aLII/ICI>'I 50)05 YIIOJIHOMOYCHHBIM UHAUBUAYAJIbHBIM NpeaANpUHUMATECIICM, I/IMHOpTCpOM)
HE3aMCJIMTCIIBHO, TO €CTh B MUHHUMAaJIbHBINA CpPOK, 00BEKTUBHO HCO6XO,I[HMI)II>'I I UX YCTPAaHCHHA C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

y4eToM OOBIYHO NpHUMeHseMoro crocoda. Cpok yCTpaHEHHsT HEIOCTATKOB TOBApa, OINpPENeNIeMBbId B
MUCbMEHHON (hOpMe COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEICICHHBIH COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aIllaCHbIX 4acTel (Jeraneil, MaTepraioB), 000pyIOBaHUS WM MOJOOHBIE IPUYHHBI
HE SIBJIIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COTJIALIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOTI0 COTIAallIeHHeM CTOPOH ITEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJUTEIBHOTO IIOJH30BAHHMSA HM3TOTOBUTEIbL, MpojaBell JHOOo
YIOJIHOMOYEHHAs] OpraHu3alsl Wi YIOJHOMOYCHHBIM WHAWBUIYAIbHBIN MPEANPUHUMATENb OOs3aHBI
IpU TPEAbSBICHUN MOTpeOUTesIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEITIO HA TIEPUO]T PEMOHTA TOBAP JUTUTEIIBHOTO MOJIb30BaHMUs, 001aIal0IIUH dTHMH
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOWCTBAaMH, 00€CIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTATEITHHOTO MOJIb30BAHMSI, HA KOTOPBIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. ®enepanbubix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCA Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBAp HE MCIONB30BAJICA. YKA3aHHBIA MEPUOJ HMCUHCISETCS CO JTHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEJOCTAaTKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipy BbIjaue TOBapa U3roTOBUTEND (IIPOAABELl, YIIOJHOMOUEHHAsI OpraHU3aIus UiIu
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBIM TpEANPUHUMATENh, HMIIOPTEp) O0Os3aH  TMPENOCTaBUTh B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpeduTens ¢ TpeOboBaHHEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeNeM IS
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIb30BAaHHBIX 3aMACHBIX YACTAX (JIETaNsX, MaTepuaiax) U O JaTe BBIAAYH TOBapa IMOTPEOUTEINIO 10
OKOHYaHUH YCTPaHEHUs HEJIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTAaBHOM YacTH OCHOBHOI'O H3JENHs, HAa KOTOPBIE YCTAHOBJIEHBI TapaHTUHHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIEE M3/ENINE WIM COCTABHYIO YacTb OCHOBHOT'O H3JIEJIMS YCTaHABJIMBAETCS IapaHTUNHBIN
CPOK TOM € MPOJOJKUTEIBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEe WU3/EJUEe WM COCTAaBHYIO
4acTb OCHOBHOT'O U3/IENINS, ECIIM HHOE HE IIPELYCMOTPEHO JOTOBOPOM, M TaPAHTUMHBIN CPOK UCUUCIISIETCA
CO JHS BBIJA4M MTOTPEOUTEIIO ITOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cinyuae oOHapy)eHHS MTOTPEOUTENEM HEAOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3aiis WId  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEH
CO JIHS IPEIBbSBJICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIHHON
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IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEJIEM, YIIOJIHOMOUYEHHOM OpraHu3anuedl uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM IIPEAIPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHUE ABAALATH JHEH cO
JIHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmn y nponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
UHIUBUAYAIBHOTO MPEAIPUHUMATENS], UMIOPTEPA) B MOMEHT NPEAbIBICHUS TPEOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBAp, 3aMEHa JOJDKHA ObITh INPOBEJEHA B TEYEHHE MecAlla CO JHS
IIPEbSABICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa ¥ NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTpPEOUTENs O
3aMeHe TOBapa IMOJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpoJaBLa (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAIpUHUMATEINS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBAaHHIO MOTPEOUTENS MPOJIaBeL]
(u3rotoBuTeNs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B TEUCHUE TPEX THEW CO JHSA NMPEAbSBICHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMsA, OONaJarolMid ATHUMH K€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOMCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPaHSAETCS HAa TOBApbl, IepeuyeHb
KOTOPBIX ONpPEAEIseTCs] B COOTBETCTBUU € MMYHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. PenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO €O JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpEeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi mOTpeOUTENST O COPa3MEPHOM YMEHBIIEHUU TMOKYMHOW II€HbI TOBapa, BO3MEILEHUU
pacxo0B Ha MHCIIpaBICHHE HEJOCTaTKOB ToBapa NOTpPeOMTENeM WM TPeThbUM JIMIIOM, BO3Bparte
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPeOUTENIO0 BCIEICTBUE TMPOJAXH TOBapa HEHAJJIeKAIIero KayecTBa JUOO MpPeJoCTaBIECHUS
HEeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YJOBIETBOPEHUIO IPOJABIOM (M3FOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHNOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MPEIIpUHUMATENEM,
HUMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENs, YNOSIHOMOYEHHOW
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaKKe 3a
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HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENST O MPEAOCTABICHHH €My Ha TIEPUOJ
pPEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoAaBell (M3rOTOBUTENb, YIIOJTHOMOYCHHAS! OPTaHU3aIUs WK
YIOJTHOMOYCHHBIN WHAWNBUAYAIBHBIN TPEIPHHUMATENb, UMIIOPTEP), JOMYCTUBIIUN TaKue HapYIICHUS,
yILTIa4MBaeT MOTPEOUTEITIO 3a KXl JCHb MPOCPOYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO MPOIICHTA
[IEHBI TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAenseTcs, UCXOJS W3 €ro IEHBI, CYIISCCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJTHOMOYCHHON OpraHu3alueil WM YIOJTHOMOYCHHBIM HWHIMBUAYAIBHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TaKOrO TPeOOBAaHUS WJIM B JICHb BBIHECCHUS
CyAeOHOTO peuieHus, eciu TpeboBaHue JOOPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE IO CBOEMY BBIOOPY IpeIbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodlero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpeAyCMaTpUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpEeABAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPeOUTEITIO.

2. B cinyudae, ecnu mpojaBell, MOJYYMBIIMN CyMMY IpeIBApUTEIbHONW OIUIAThl B ONpPEACIEHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 0053aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpe6OBaTI> TAKXC ITOJHOT'O BO3MCIICHUA Y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM  CpOKa 1nepeaadyu
MNpEABAPUTCIIBHO OINNIAUYCHHOT'O TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpOKa IIepefadu
IpeBapUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENIO IMpOJaBell yIUIAaYuBaeT €My 3a KakIbli JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTENBHOM OILIaThl TOBapA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOTJA MO JIOTOBOPY KYIUTH-TIPOJAXHU Tepeaada ToBapa
MOTpeOUTENI0 TODKHA OblIa OBITH OCYIISCTBIICHA, JI0 JHS Tepeaadd ToBapa MOTPEOUTET0 WX JI0 JTHS
yIIOBJIETBOPEHMsI TPEOOBaHMUSI MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYCHHONH UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKH (TIeHH) HE MOXEeT MPEeBBIIaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBApA.
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4. TpeGoBaHusi MOTPeOUTENS O BO3BpATE YIVIAUEHHOM 3a TOBAp CyMMBI M O MOJHOM BO3MEILECHUH
yOBITKOB TOJJICKAT YAOBJIETBOPCHUIO IPOJABLIIOM B TEUYEHHUE MAECATH JHEH CO JIHS INPEIbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIIM MpPOJaBel JJOKAXKET, YTO HApyIIeHHE CPOKOB Iepeladd IOTPEOHUTEII0
HpeIBApUTENILHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICIACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTens.

Cratba 24. PacyeTbl C noTpebuteneM B cny4yae npuodGpeTeHuss UM TOBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIEXkKalllero KayecTBa Ha TOBAp ITOM k€ Mapku (3THUX ke MOJENU U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KadecTBa HAa TAKOW K€ TOBap JAPYro Mapku (MOJIeINu,
apTUKyJa) B ciy4ae, eciu IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, HUXKE IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMeEH, NMOTPEOUTENb JOHKEH JOTUIATUTh PA3HUILy B IIEHAX; B CIydyae, €y IieHa TOBapa, MO IeKAaIlero
3aMEHE, BBIIIC IIEHbl TOBapa, IPEJAOCTAaBICHHOIO B3aMEH, pa3HUIA B II€HAX BBILJIAYMBACTCS
norpedurento. llena ToBapa, MOJUIekKAIIEro 3aMeHE, ONMPEACIIeTCS Ha MOMEHT €ro 3aMEHBI, a eClH
TpeOoBaHUE TMOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHSEMOro ToBapa M IleHa
repeaaBaeMoro B3aMeH TOBapa OMPEAEIIIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBiaeHUs MoTpeOuTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
LIEHBl TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa HA MOMEHT INpelbsBIECHUS NOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WJIH, €CITU OHO JTOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEUICHHS O
COpa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [EHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJIEKAIIEro KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIIBI MEXy IIEHON TOBapa, YCTaHOBIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO Y/IOBJIETBOPEHHS TAaKOTO TPeOOBaHUS WIIH, €CId TpeboBaHUE TOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIErO0 KadyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIl[aeTCsl yIJau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHI0 BO3Bpara
yYKa3aHHOT'O TOBapa KpeJauTa, a TAaKXKe BO3MEILAETCs TuIaTa 3a IPEJ0CTaBIEHUE KPEIUTA.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KauecTBa, NPUOOPETEHHOr0 MOTPEeOUTENIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CYyMMY, a TaKkKe BO3MECTUTh YIUIAYeHHbIE MOTPEOUTENIEM MPOLEHTHl U MHbBIE IJIATEXH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. Ilorpeburens BmpaBe OOMEHATh HEMPOAOBOJBCTBEHHBIM TOBAap HAJUIEKAILEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap HeE
nojowen no ¢popme, rabapurtam, GacoHy, pacLBETKE, pa3Mepy WIN KOMILICKTalUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIIECTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTAas JHA €ro IOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIEr0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B YNMOTPEeOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCSl TOBAPHBIN YEK HIIM KACCOBBIM Y€K JIMOO WHOM MOJTBEPKIAIOIIHIA
OIIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE Yy OTPEOUTENSI TOBAPHOI'O YEKa MJIM KaCCOBOI'O YeKa
T1M00 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aAHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKe Ha IEHb OOpaIeHHsI TOTPEOUTENS K
IPO/aBIly, MMOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIN TOBap JIEHEKHOM CyMMbl. TpeOoBaHuE MOTpeOUTENST O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedOUTENsT C MPOJABIOM OOMEH TOBapa MOKET ObITh MPEAYCMOTpPEH NpHu
NOCTYIUICHUH AaHAJOTHYHOTO ToBapa B mpojaxy. llpomaBenr o0s3aH He3aMeUIMTENBHO COOOLIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOIMYHOIO TOBapa B MPOJIAXKY.

(. 2 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAKU MOKET OBITh 3aKIIOYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPETIOKEHHBIM TPOIABIIOM OIHMCAHWEM TOBapa IMOCPEACTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PaMOCBSA3M U APYTHX) WIM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HETNOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT C TOBapOM JIHOO
o0Opa3lioM ToBapa MpH 3aKIIOUYEHHM TaKOro J0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAKH TOBapa)
CIIOCOOaMH.

(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

2. [IponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH IIPEIOCTaBICHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXACHHS) MPOJIABIa, O MECTE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

W3TOTOBJICHHSI TOBapa, O TOJHOM (UPMEHHOM HAMMECHOBAaHWW (HAMMEHOBAaHWUM) IPOJIABIA
(M3roToBUTENs), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs] TOBapa, O €ro JOCTaBKe, CPOKE CIIYyKObI, CpOKe
TOJIHOCTH W TapaHTUMHOM CpPOKE, O MOPSIKE OIIaThl TOBapa, a TakXKe O CPOKe, B T€YEHHUE KOTOPOro
JeHCTBYET MpeJIOKEeHNE O 3aKI0YEHUU JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTaBKU TOBapa JOJKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
uHpOpMaIKg 0 TOBape, MpeaycCMOTpeHHas ctathell 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HacTOAIECH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAaxX BO3BpaTa TOBapa.

4. TloTpeburenp BrpaBe 0TKa3aThCs OT TOBapa B JII000€ BpeMs 10 €ro nepeaadu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeXKalllero KauecTBa He
Obula TpeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa Hajuiexamero KauecTsa BO3MOXKEH B CIIydae, €CIIM COXPaHEHBI €ro TOBApHBIN BUJ,
NOTPEOUTEIILCKUE CBOWMCTBA, a TaKXKe JIOKYMEHT, MOJITBEPXAAONIMA (AaKT W YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y TOTPEOUTENs IOKYMEHTA, MOATBEPXKAAMEro (aKT U YCIOBHS
MOKYIIKA TOBapa, HE JIMIIACT €ro BO3MOXKHOCTH CChUIATHCS Ha JPYTUe JIOKA3aTelbCTBA MPHOOPETEHUS
TOBapa y JaHHOTO IPO/IaBLa.

HOTpe6I/IT€J'II> HC BIIpaBC OTKa3aTbCid OT TOBApa HAJICKAIICTO KadeCTBd, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)H\/’I TOBAp MOXKCT OBITH  HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJJaueHHYI0 MOTpeOHUTENeM IO JIOrOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JOCTAaBKY OT
OTpeOUTENS BO3BPALLEHHOIO TOBAapa, HE IO3JHEE YeM dYepe3 AECATh JHEH co AHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJIECHBI MOJIOKEHUSMU, PEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNnbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBAapOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoi
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (okasaHus ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE paOOThl (OKa3aHHWE YCIyTH) B CPOK,

YCTaHOBJICHHBIN MPaBUIAMU BBITIOJTHEHHS OTAEIBHBIX BUIIOB pa0OT (OKa3aHUS OTIEIbHBIX BUIOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJHEHHUU padoT (OKa3aHWUW yciyT). B moroBope o BbIMONHEHHH paboT (OKa3aHUU
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[ata coxpaHeHus: 08.02.2023

YCIIYT) MOKET MPeayCMaTPUBATHCA CPOK BBITOJHEHUS pabOThI (OKa3aHWs YCIYTd), €ClIM yKa3aHHBIMU
MpaBUJaMU OH HE MPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH IPOJOJKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IPABUIIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTHd) MOXKET OINPENCISIThCA NaToi (NMepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHINOJHEHUE paboThI (OKa3aHUe YCIyrd) Wid (1) AaToi (Iepuoaom), K
KOTOPO# UCIIOJIHUTEINb JOJIKEH MPUCTYIUTH K BHIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbiojiHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIIAETCS MO YacTsAM (JI0OCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIYy)XKMBAaHHE) B TEUYCHHE CpOKa JCUCTBUS JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYT), AOJDKHBI TMPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAaKKX PabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOpPE MOTYT OBITH MPEIYCMOTPEHBI TAaKkKe CPOKH 3aBEpIlCHUs
OTJIENIbHBIX 3TANOB pabOTh! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSs UCNONMHUTENEM CPOKOB BbINOJNIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(M) OKOHYaHMSI BBITIOJIHEHUS paboThI (OKa3aHUs YCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHUsS YCIYTH) WIM BO BPeMsl BBINOJTHEHUS paOOThl (OKa3aHUsl YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJITHUTH €€ CBOMMH CUJIaMH U NTOTPe0OBATh OT UCIIOJIHUTENSI BO3MEILIEHUSI TIOHECEHHBIX PACX0/10B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aThCs OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs YCIyrd). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHUM MOTpEeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPEeOUTENIEM HOBBIE CPOKH BBIMOJIHEHHUS pabOThl (OKa3aHHS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKAa3aHUH YCIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B CIydac HIpOCPOYKHU HOBBIX CPOKOB HOTpGGI/ITeHB BIIpaBC MPCABABUTL HUCIOJIHUTCIKO HWHBIC

www.consultant.ru Crpanuvua 33 u3 47
HageXXHas NpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100106&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100107&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100112&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=08.02.2023&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100114&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.02.2023&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100116&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.02.2023&dst=100117&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOHM YCIIyTH), BO3BpalaeMas MoTpEOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUM YCIHYrH), a TakXKe Y4WThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONpEACNseTcs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIOTHUTETh
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaTt, NMPOU3BEACHHBIX B MPOILIECCE BBIMTOIHEHUS PaOOTHI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllydasi, €CJIM MOTPEOUTENh MPUHSI BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIIOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUU IMYyHKTa | HACTOAIICH CTaThbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBaEeT MOTPEOUTENIO 3a KaXKIbI JeHb (Yac, €CIM CPOK OINpeEeieH B YacaxX) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHBI BBHIMOJIHEHHUs pPabOThl (OKa3aHHs YCIyru), a ecliu IeHa
BBITIOJTHEHUS. Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBINOJHCHWH pPabOT (OKa3aHWHM YCIYT) HE
ompezeneHa - oOmiel ILeHbl 3aka3a. JloroBopoM O BBIIOJHEHWH pPabOT (OKa3aHUM YCIYT) MEXKIY
NoTpeOUTENIEM U UCTIOITHUTENIEM MOXKET OBITh YyCTAaHOBJIEH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €clM CPOK OINpeNeNeH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHUS yCIyrH), €€ dTana WIM NpPeAbsBICHUs MOTpeOuTeneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX IIYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylleHHe CPOKOB OKOHYAHUS BBIIIOJIHEHHUS pabOThI (OKa3aHUs YCIIyTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbIH JE€Hb (Yac, €cliu CPOK OIpENeseH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUs BBINOJHEHHUsS pPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTalna WIM NpeAbABICHUS MOTpeOuTeneM
TpeOOBaHUH, IPEAYCMOTPEHHBIX MYHKTOM | HAcTOALIEH cTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHON mOTpeOuTereM HEYCTOWKH (TI€HH) HE MOKET IMpeBbIIIaTh IEHY OTIEIbHOIO
BUJIA BBITIONHEHUSI paboOThl (OKa3aHUS YCIyTH) WM OOIIYI0 IIEHY 3aKa3a, €CU IIeHa BBIMOJHECHUS
OTJIETTLHOTO BHJAa padOTHl (OKa3aHWs YCIAyTrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HH) OMpEneNnseTcs, WCXOAS W3 IIEHbI BBITOJHEHHUS paOoThl (OKa3aHHS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/IeeHa, UCXOs 13 OOIIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPeOUTENs JOHKHO ObUIO OBITH yOBJIETBOPEHO HCIOJIHUTEIEM B JCHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHus, eCiu
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.
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?;gg”oi%?lgégg‘zl)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 08.02.2023

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIICEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HENPEOAOIMMON CHIIbI MJIM IO BUHE [TOTPEOUTES.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens mpu OOHAPYKEHHWHU HEIOCTATKOB BBIMOJHEHHOH pPaOOThI (OKa3aHHOM YCITYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBHINOJIHEHHON paboTh! (OKa3aHHON YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOTIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MTOBTOPHOTO BBITIOHEHUS pa0boThl. [Ipu 3TOM moTpeOuTeNh 00513aH BO3BPATHTh PaHEE MEPEIaHHYI0 MY
UCIIOJIHUTEJIEM Bellb;

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPCTbHUMH JIMLAMMU.

YioBrneTBopeHue TpeOOBaHUN TOTpeOHUTENss O OE3BO3ME3THOM YCTPAaHCHHHM HEIOCTAaTKOB, 00
M3rOTOBJIIGHHH JPYrOi BEIIM WM O IIOBTOPHOM BBHINOJHEHWM palboThl (OKa3aHWM YCIIyTH) He
0CBOOOXKAET UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHUYAHHS
BBINOJIHEHUS pabOThI (OKa3aHUs YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS] JOTOBOpPA O BBIMOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIU B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HENOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIOIHUTENIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), eCH UM OOHAPYKEHbI CYIIECTBEHHBIE HEIOCTATKH BBITOTHEHHONW pabOThI (OKa3aHHOM YCIIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUM JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrpaBe MOTPeOOBATH TAaKXKE IMOJTHOIO BO3MEIICHHSI YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas IpHu
YMEHBIIICHUU II€HBl BBITIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpPENENsieTCs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON pabOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHWs yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TIPHU TMPUHATHHA
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

BBITTOJIHEHHON paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe MPeAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOMW yCIyTH), €CIIM OHH OOHApPYKEHBbI B TEUYCHHE TAPAaHTHUIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpE/eiax JBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOboThl (OKa3aHHOW yCIYTH) WK
IISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMMOM HMYIIICCTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenp OTBEYAaeT 3a HENOCTAaTKU padoThl (YCIIyrW), Ha KOTOPYHO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPHUHATHA UM WIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOr0 MOMCHTA.

B orHomeHnun paboThl (yciayru), Ha KOTOPYIO YCTAaHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENIb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIMU I10CJIE HNPUHITUS pabOThl (YCIIyIrH)
noTpeOuTeneM BCIIEACTBUE HApYIIEHUS MM IPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIMMON CUJIBL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JIBYX
neT (MATU JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IoTpeduTenem
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax ABYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTpEOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEYCMOTPEHHBIE MYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, YTO TaKWe HEJOCTATKH BO3ZHUKIM 0 TPUHATHA UM pe3yiabTara paboThl (YCIyrH) WIU TIO0
MPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKW BO3HUKIIM J10 MIPUHATHUSA UM pe3yibTaTa paboThl (YCIyrd) UM MO MPUYUHAM, BO3ZHUKILIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
UCTEYEHHUHU ABYX JET (MATH JIET B OTHOILIEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboTh! (yCiiyru), HO B Ipezeax YCTaHOBJIEHHOTO Ha pe3ynbTaT padoThl (YCIIyTH) cpoKa CIy»KObl WK B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTEeNeM, €CIM CPOK CITy>KObI
He ycTaHOBieH. Ecim nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsIBICHUS TOTPEOUTENEM UM OOHAPYKEHHBIM HEJOCTaTOK SABJISIETCS HEYCTPaHUMBIM, OTPEOUTETH
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (0Ka3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJO0B MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJTH TPETHUMH JINIIAMH;

OTKa3a OT MWCIIOJHEHHs JIOTOBOPAa O BBIMOJIHEHUH pPaOOThl (OKa3aHUM YCIYrH) M BO3MELICHMS
YOBITKOB.
(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoknM ycTpaHeHUss He[OCTaTKOB BbIMONHEHHOW pPaboTbl (OKaszaHHOM
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ycnyru)

Henocratku pabGotbl (ycnmyru) OOJDKHBI OBITH YCTPaHEHBI WCIOJHHUTEIEM B pa3yMHBIH CPOK,
HA3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTEIeM CPOK YCTPaHEHHUs HEIOCTATKOB TOBApa YKA3bIBACTCS B JOTOBOPE WITU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHUsS] HEIOCTATKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'W) UCHOJHUTENb YIJIAuWBaeT MOTPEOUTENIO 3a KaXAbIH JEHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH ONMPENENsIIOTCS B COOTBETCTBUH
C IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTETIO WHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIE TyHKTamMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPpe6oBaHMK noTpedbutens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIICHNUH [IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY),
O BO3MEILIEHUH PAcCXOJO0B IO YCTPAaHEHHUIO HEJIOCTATKOB BBINOJHEHHOW padoOThl (OKa3aHHON YCIYTH)
CBOMIMH CHJIaMHU WJIM TPETHUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIJIAYeHHOU 3a paboTy (YCIyry) JeHeKHON
CyMMbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHS JIOTOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTamMu 1 u 4 cratbu 29 Hacrosuiero 3akoHa, MOAJIexaT
YIOBJIETBOPEHUIO B JAECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpedOuTENst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM U3 OJHOPOIHOTO
MaTepuasa Takoro k€ KauecTBa WU O TIOBTOPHOM BBHIMOJHEHHH Pa0OThI (OKa3aHUH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBINOJIHEHHS pabOThHI (OKa3aHUsS yCcIyru), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHWM YCITYTH), KOTOPBIA ObUT HEHA JIE)KAIIE UCTIOTHEH.

3. 3a HapyueHue NpeayCMOTPEHHBIX HACTOSIIEW CTAaTbe CPOKOB YIOBIETBOPEHHUS OTIAEIbHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAET MOTPEOUTEN0 3a KaXIbl JEeHb INPOCPOUKH
HEYCTOWKY (II€HI0), pa3Mep U MOPAJIOK UCUUCICHHUS] KOTOPOU OMPENENSIOTCS B COOTBETCTBUU C MYHKTOM
5 cTtaThu 28 HACTOSIIErO 3aKOHA.

B ciyuae HapylieHusi CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HacTosued cTaThbd, NOTPEOUTETHh
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | cTaThu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oKkazaHum ycnyr)
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUM OILUIATHI UCIIOJHUTENIO (PAaKTUUECKU [TOHECEHHBIX UM PacXo/0B, CBA3AHHBIX
C UCIIOJTHEHUEM 00513aTEeNbCTB 110 JTAHHOMY JI0TOBOPY.

Crtatbs 33. CMeTa Ha BbINonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimmonHeHnue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JIOTOBOPOM O BBIOJHEHHU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WIN NPUOIN3UTENIbHAS CMeTa.

CocraBnieHue TaKo CMETHI IO TPEOOBAHUIO MOTPEOUTENS WIIH UCTIOTHUTENS 0053aTEIBHO.

2. HcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHsS TBEPAOH CMETH, a IOTpPEOHTENh - ee
YMEHBUICHUS, B TOM YHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKIIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IPEYCMOTPETH MOJIHBIH 00BEM MOAIEKALIUX BHITOJHEHUIO Pa0dOT (OKa3aHHUIO YCIIYT) WU
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHHUS TBEPIOW CMEThI TPHU CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPpUATIOB U O60pYI[0BaHI/I$I, NpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXKC
OKa3bIBaEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HEJb3sl ObLIO MPEAYCMOTPETh MPH 3aKIOYCHUU
noroopa. Ilpu orkaze moTpeOuTess BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIpaBE PacTOPTrHYTH
JIOTOBOP B CyZ€OHOM MOPSIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBIIIOJTHCHHUA ~ JOIIOJHUTCIIBHBIX pa60T (OK8.38.HI/I$I
JOIIOJIHUTCIIBHBIX yCJ'IyF) H 10 3TOH NPUYUHEC CYHICCTBCHHOI'O MPCBBINICHUA HpI/I6J'II/ISI/ITeJ'II)HOI71 CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPEMCHHO MpCAYNPCANUTDb 00 sTOM HOTpe6I/ITeH${. Ecmu HOTpe6I/ITeJ'IL HC aall
CorytaCue€ Ha IMPEBBIILICHUEC HpI/I6J'II/I3I/ITCJ'H)HOI71 CMCTBI, OH BITPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpa. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpC6I/ITeH${ YIJ1aThbl OCHBI 34 BBIIIOJIHCHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAYNpPEeInBLINM MOTpeOuTeNss 0 He0OX0AUMOCTH MPEBBILICHUS
NpUOIM3UTENBHON CMETHI, 0053aH UCIIOJIIHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoThl (yciayru) B
npeenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PadOTY, OMPEIEIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PaboThl, U3
CBOETO MaTepHaa 1 CBOUMHU CPEJICTBAMH, €CIIM MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonmuuTenb, MNpPEAOCTAaBUBIINI MaTepuan JUisi BBIOJTHEHHs paboThl, OTBEYaeT 3a ero
HEHaJUIeXkallee KavyecTBO IO TpaBWiIaM 00 OTBETCTBEHHOCTH NpOJAaBIa 3a TOBapbl HEHAIUIE)KAIIETO
KauyecTna.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPEeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JI0IOBOPE O BBIIIOJIHEHUHU Pa0OThI ¢ YCIOBHEM OKOHYATEIbHOIO
pacdera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHCHHON HCIIOJHUTENEM pPaOOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH COTJIallICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWH pPabOThl, MaTepuan MOXKET ObITh
IPENOCTaBIEH HUCIOJHUTENEM MoTpedurento B kpenuT. llocnemyromnee HM3MEHEHUE — ICHBI
IIPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS He BiIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJI BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJITHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BELIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPAHHOCTh ATOT0 Marepuaa (BEIld) U MPaBHIbHOE €ro NCIIOIb30BaHuUE.

Hcnionaureins 00g3aH:

OpeAyNpeIUuTh MOTPEOUTENI O HENPUTOMHOCTH WM HEIO0OPOKAYeCTBEHHOCTH —IEPEIaHHOTO
norpeduTeneM Marepuaa (Beu);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia 1 BO3BPATUTH €Iro OCTATOK.

B cnydae momHOM WM 4YacTMYHOM yTpaThl (NMOBPEXACHMS) Marepuana (BEHM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepUanToM
(BeIIbI0) aHAJIOTMYHOIO KauecTBa M IO >KEJIaHUIO MOTPEOUTENs] U3TOTOBUTH M3JENHNE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHBIH CPOK, a MPU OTCYTCTBUU OJHOPOJHOIO MaTepHaia (BEIH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPau€HHOro (IIOBPEXIAEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEUIM) OMPENENseTCs, WCXOAS W3 IIEHBI
MaTepuaia (Bellu), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITH YAOBJICTBOPECHO HUCIIOJIHUTEIIEM B ICHDB }106p0BOJ’IBHOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI nJin B
JICHb BBIHECEHHS CY/I€OHOTO pEIIeHus, eclii TpeOoBaHue MoTpeduTess 100pOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOIHUTENIO, OMPEAEIIETCS B IOTOBOPE O BHIOJHEHUN
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPIKIAIONIEM €ro 3aKITF0UeHHE.
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTellb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Belly), MPUHATOT0 UM OT MOTPEOUTENsl, €ClId MOTPEOUTENh MPEAYIPEkKACH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BeIIr), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO yTpary (NMoBpexaeHue) aubo eciu ykazaHHbIe CBOWCTBA Marepuaia (BEIIH) He MOTJIH
OBITH OOHAPYKEHBI MPU HAJISKAIIEH TPUEMKE UCTIOJTHUTEIEM 3TOr0 MaTepuaa (BeIHn).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb MUcCNONMHUTENA UWHoOpMUpoBaTb noTpedutensa o6
obcTosAATeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noBerneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUEeHUS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTens 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENSI M UHBIE 00CTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3UTHh KaueCTBO
BBINOJIHSIEMOW paboThI (OKa3bIBAEMOW YCIIYTH) WM TIOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutens, HeCcMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpPOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HET0OpPOKAYECTBEHHBIN MaTepuai, He
U3MEHUT yKa3aHUil o0 croco0e BBINOJIHEHHS DPAa0OThl (OKa3aHUsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINOJHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrM B TOpSJKE U B CPOKH, KOTOpHIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCHOJHUTEIIEM.
(uactpb nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BBHIMIOJTHCHHYIO HCIIOJTHATEIEM B TTOJTHOM 00beMe paboTy mocie ee
npuHsaTHsI oTpedbutenem. C cormacus motpedutens pabota MOKeT OBITH OIMJIa4€Ha UM MPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WIH ITyTeM BBIIaYd aBaHCca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJAUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJaTeIbcTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI pacyeToB OIIaTa TOBapoB (paboT, ycayr) moTpedureneM
MPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TPOJaBIa (MCIOTHHUTENS) IMyTeM BHECCHHS HaJIHMYHBIX
JICHEeXKHBIX CPEJCTB NMPOJABIy (MCIOJHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aIUIo, JTUOO IIATeKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATEILHOCTh 110 TIPUEMY IUIaTexel (U3NYECKUX JHI, TM00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOUIEMY  JESITEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKaxX M OaHKOBCKOH JEATENBHOCTH, €CIIM WHOE HE YCTaHOBIICHO (eiepaTbHBIMU
3aKOHaMH WJIM WHBIMA HOPMAaTUBHBIMH TpaBOBBIMU akTamu Poccuiickoit ®eneparuu. [lpu sTom
o0s13aTenbCTBA MOTPEOUTENS Mepel NpoAaBIOM (MCIOIHHUTENIEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HAaJIMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABITY (MCIOJHUTENIO), THOO0 B KPEIUTHYIO OPraHU3AIIHIO, JTHO0
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 08.02.2023

IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY ACSITEILHOCTh 0 MPUEMY TUIATEXKEeH (QU3MUECKUX JIHII, JTHOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHTry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JESITETHHOCTH.

(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMNANar0T TMOJ JACUCTBHE HACTOAIIEH TJIABbI, OIMPEACIISIIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNMbHbIX BUAOB YCINYr, BbIMOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutensam
(BBenena ®enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJCNIBHBIX BUAOB padoT MOTpedUTensIM
ycranasinuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLMTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hag3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3alIUTHI MpaB MOTpeduTenen
ocyl1ecTBisieTcs perepalbHbIM OpraHOM HCIOJHUTENbHOM BIAcTH, YIOJHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoii @eneparuu (fanee - opral rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTpOJIS (Haa30pa) B 00JIACTU 3alUTHI TMpaB
noTpeduTenei sIBISIFOTCS:

1) coOmoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTENSIMHM, NPOAABIAMH,  YIIOJHOMOYEHHBIMU
OpraHu3alMsIMM WM YIOJHOMOYEHHBIMH HWHAWBUAYAIBHBIMUA MPEANPUHUMATENSAMU, HMIIOpTEpaMH,
BJIQ/IETIbIIAMU arperaTopoB 00s13aTENIbHBIX TPeOOBAHMI, YCTAHOBIEHHBIX HACTOSIIMM 3aKOHOM, IPYTHMMH
benepanbHBIMU 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBIIIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHUYECKOTO COI03a, PEryIHpYIOIIMMHU
OTHOIIEHHS B 00J1aCTH 3aIUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3TOTOBUTEIIEM, UCIIOIIHUTENEM (JIMIIOM, BBIMOIHSIOMMM (PYHKIUHA WHOCTPAHHOTO
U3rOTOBUTENS), MPOAABLOM TpeOOBaHM, YCTAHOBIECHHBIX TEXHMYECKUMH perjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUN, MOJUIEKAIIMX MPUMEHEHHUIO JO0 JHS BCTYIUIEHHS B CHUJIy TEXHHUYECKHUX
perinaMeHToB B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN'".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

3. OpraHuzanmsi ¥ OCYIIECTBICHHE (eaeparbHOro ToCYJapCTBEHHOTO KOHTpPOJIS (Ham30pa) B
00J1acTH 3alTUThI MpaB MoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 umrons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAA30pe) W MYHHIMIIAJBLHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o (emepabHOM TOCYAApCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o deneparbHOM rocyIapCcTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
nmoTpeOuTenell yka3bIBAalOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHl TEXHMUYECKOTO perjiaMeHTa W
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOICKAIIMX MPUMEHEHUIO JI0 JTHS BCTYIUICHHS B CHUTY TEXHUYCCKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OIIEHKA COOJIOICHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
rOCy/IapCTBEHHOT'O KOHTpOJiA (Haa3opa) B O0JIaCTH 3allMTHI MpaB MOTpeOUTENeld, a TakkKe BH/IBI
MIPOTYKIIMH, SBIISONTUECS 00beKTaMu (heepaTbHOr0 TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00IacTH
3aIUTHI IPAB TOTPEOUTEIICH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEro/IHO TOTOBUT T'OCYJapCTBEHHBIN AOKJIA] O 3aIIUTE [IpaB
notpebureneii B Poccuiickoit denepanuu B mopsike, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJq30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSAMHU B 3allUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeduTeneld (Tpymmsl  MMOTpeOUTeNeH,
HEOIPECIEHHOT0 Kpyra mnoTpeduTeneii), a Takke ¢ 3aiBICHUSIMU O JIMKBUAALMU H3TOTOBUTENS
(ucrionHUTENS, NPOAABIA, YIOJIHOMOYEHHON OpraHM3aliy, UMIIOpTepa, BiaJelblia arperatopa) Jubo o
IIPEKPALLEHU N JEATENbHOCTH WUHIUBUAYAJIBHOTIO IIPEeATPUHUMATENS (YHOJIHOMOYEHHOTO
WHJIMBUIYAIBHOTO TIPEANPUHUMATENA) 3a TpyOoe (MOBJIEKIIee CMEPTh WJIM MacCOBbIe 3a00JeBaHUS,
OTpaBJICHMsI JIF0/Iel) HapyIlleHUEe MpaB MoTpeduTeNe.

8. OpraH rocy1apCTBEHHOI'0 HaJ30pa B MOPSAIKE, YCTAHOBIEHHOM 3aKOHO/AaTeNbcTBOM Poccuiickoit
®denepanun, MOXKET OBITH MPUBICUYEH CYJOM K y4YacTHIO B Jelie, a TakKe BIpaBe BCTyHaTh B JENO MO
CBOCH WHMIIMATHBE WJIU MO0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JIeJe, IS Ja4d 3aKIIOYCHHS IO JEIy B
LeIsIX 3alliThl MpaB MOTpeOuTeNneld B  paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOrO HaJ30pa BIPABE JaBaThb Pa3bsCHEHMs IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJupyronmx OTHONIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynptupoBanue, MpoQuIaKTHYECKU BU3UT, HAOIOJACHHUE 3a COOI0OIEHUEM 0053aTebHbIX
TpeOOBaHUM, BBIE3JHOE OOCIEIOBAaHHE MOTYT TMPOBOAUTHCS (eAepalIbHBIMU  TOCYIapCTBEHHBIMHU
YVUPESKACHUSIMH, TOABEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOTO Haa30pa, B MOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alIUTHI
paB MOTpeOUTENEH.

CraTtbs 41. O6s3aHHOCTbL n3roroBuTtens (vcnonHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHAMBMAyarnbLHOro
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBNeHUo
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

MH(OpMaLMK opraHy rocyfapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOHHI/ITGHB, mpoaaBcl, YIOJHOMOYCHHAA OpraHu3alusa W YHOJIHOMO‘-ICHHBII\/JI
MHIUBHUYyaIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAA30pa, €ro JTOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAaHOBJICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEICHHUS, JOKYMEHTALUIO, OOBSCHEHUS B NMUCHMEHHON W (MJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYUH, YCTaHOBIICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapcTBEeHHOW
Brnactu cybekrtoB Poccunckon Pegepauum B o6nactu sawmtbl npaB notpedutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTU COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepanun OCyIIECTBIAET MEPOIPHUATHS 0 pealu3aliy, 00eCleyeHUI0 U 3allluTe IpaB
noTpeduTenell U B peeaax CBOMX MOJHOMOYHUI IPUHUMAET OIPEIEIICHHbBIE MEPBI.

2. B nmensx coneicTBus 3amuTe MpaB MOTpeOUTeNell opraHbl HCHOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit deneparnun pa3pabaThiBalOT perMOHANbHBIE POrPpaMMBI 110 3alIUTE MpaB NOTpedUTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS M OOIIECTBEHHBIM OOBEANHEHHIM
notpedutenei (MX accoruaIusaM, Cor3aM) B OCYIISCTBICHIUN MU 3alIUTHI MPaB MOTPeOUTEINEH.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

3. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPIKIAET METOJIMYECKUE PEKOMEHIAIMN TI0 pa3padoTKe U
peanu3aiy peruoHabHBIX U MYHUIIUTIATBHBIX MPOTPAMM I10 3aIIUTE MPAB MOTPEOUTENEH.
(. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBEHUs NMOMTHOMOYUMA OpraHa rocyaapCcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOT'O HajJ30pa B O0ONAcTH 3allUThl MpaB MOTpeOHWTENedl MOTryT TmepenaBaThCs s
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJIHUTENbHOW  BiacTd  cyObekToB  Poccuiickoit ~ denepanuu
nocraHoBieHusiMU [IpaBurenscTBa Poccuiickon denepauuu B NopsaKe, ycTraHOBIEHHOM DenepaibHbIM
3aKk0oHOM OT 6 okTs0psa 1999 roga N 184-@3 "OO6 o0umux NpUHLHKIIAX OPraHU3AIMK 3aKOHOAATEIbHBIX
(peAcTaBUTENbHBIX) W WCIOJHUTENIBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH CyOBeKTOB Poccuiickoit
Oenepanun.

Cratbs 42.3. lNopgaya n paccMoTpeHune obpaweHnn noTpedburtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NHCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIC WM B DJIGKTPOHHOW (opMe B OpraH rocyJapCTBEHHOI'O HA/A30pa, WHBIE YIOJIHOMOYEHHBIE
(denepanbHbIE OPraHbl UCIIOTHUTEILHOM BJIACTH, OPTaH UCIIOJHUTEIIBHOMN BiacTu cyObhekTa Poccuiickoi
®enepannu 1160 OPraH MECTHOI'O CaMOYITPABJICHUS.

2. OoOpamenne mnoTpeOUTENsT MOXKET OBITh HANPaBICHO IO TMOYTE, C HCIOJIb30BaHUEM
WH(POPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie opUIIMaIbHOTO caliTa OpraHa
rOCYJapCTBEHHOTO HA/I30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB HCIIOJHUTEILHOW BIACTH,
OopraHa HCHOJHHUTENbHOM BiactTu cyObekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denepanbHoro 3Hadenus MOCKBe,
Cankt-IlerepOypre u CeBacTomosie € HCIOJIB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit depepanun -
ropoqoB (henepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra um CeBacTomons), €IMHOTO MopTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSITO IPU JTUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIHITAIbHBIX
yCIyT MOTYT OCYIIECTBISTHCS MIPUEM OOpallleHHi moTpeOuTeNeld U KOHCYIbTUPOBAHKE MOTPEOUTENEH 1o
BOIIpOCAM  3allUThl WX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHATIbHBIMU LIEHTPAMH MPEJOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyTpaBJIEHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB NoTpeduTenen, yctaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENe, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npogasel (MCIOJIHUTEINb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM T'Pa)JTaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccniickoit denepanmu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHUIMIAIBLHOTO OOpa30BaHUS OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusl MOTpeOuTeNel, KOHCYJIbTUPOBAaTh WX IO BOIPOCAM 3alIUTHI IPaB
notpeOuTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathscs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTesnei (HeompeaeneHHOro Kpyra noTpedoureneii);

pa3palaTheIBaTh MyHHUIIUIAIbHBIE TPOTPAMMBI 110 3aLIUTE MIPaB MOTPeOUTENIEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

(ab3an BBenneH denepasibHbiM 3aKkoHOM 0T 18.03.2019 N 38-D3)

[1pu BBISBIICHHH 110 OOpAICHUIO OTPEOUTEIIst TOBapOB (paboT, yCIIyr) HeHAUIKAILero KauecTsa, a
TaK)Ke OMACHBIX Uil JKU3HHU, 3/I0POBbs, MMYIIECTBA TOTPEOUTENCH M OKpYXKAIOLIeH Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHHUS HE3aMEIMTENIbHO W3BEIIAIOT 00 3TOM  (elepanbHble  OpraHbl
UCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacCHOCTHIO TOBapoOB (padoT,
yeuyr).

(B pen. denepanphoro 3akona ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa oOwecTBeHHbIX 0O0beAMHEeHUN noTpedbutenen (MXx accoumauumu,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHbIE OOBEIUHEHHUS
notpeduTenei (X accouuanuu, COr3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO AEATEILHOCTD B COOTBETCTBUH C
ycTaBaMM YyKa3aHHbIX OObEIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (UX accOlUaIH, COIO3bI) U OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMU K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX akTOB Poccuiickoilt dexneparuu, peryanpyrommx
OTHOIIECHMS B 00J1aCTH 3alllUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoaaBLaMHU
(M3rOTOBUTENSAMH, UCTIOTHUTEISAMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM MpaB MOTpeOUTENeld U HamlpaBlsATh B
OpraH TroCyAapCTBEHHOIO HaJa30pa M OpraHbl MECTHOTO CaMOYNpaBlieHUs HH(pOpMaluio O QakTax
HapyIIeHW TpaB moTpeduTeneil IJis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPKJICHUSI MEp IO TPECEUCHUIO HAPYIICHHWH MpaB TOTpeOuTeNnel B TMpeielax MOJTHOMOYUN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEICHUH IKCIEPTU3 TIO (paKTaM HAPYIICHU MpaB MOTpedOUTesne
B CBSI3M C oOparmieHussMu notpedureneit. [Ipu ocymecTBieHNN 001IeCTBEHHOTO0 KOHTPOJIS 00IIIECTBEHHBIS
o0BeIMHEHUs TMOTpeduTeNel (WX accolualiy, COIO3bI) HE BIpaBe TpeOOoBaTh OT H3TOTOBUTENEH
(I/ICHOHHHTQHCI\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmaum‘/'I HJIN YIIOJITHOMOYCHHBIX WHAWBUAYAJIBHBIX
MpearpuHUMAaTeNei, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
TIPEACTABICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPEOOBAHUIO TTOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. deaepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HH(POPMAIIUIO O MpaBax MoTpedurteneil U 0 HeOOXOAUMBIX JACHCTBUAX IO 3aITUTE
ATUX TPaB, O Pe3ylbTaTaX CPaBHUTEIBHBIX UCCIEIOBAHUN KayecTBa TOBapoB (paboT, YCIyr), a TaKxke
UHYI0 HMH(OpMaIMIo, KOoTopas OyaeT crnocoOCTBOBaTh pealM3alMy IMpaB M 3aKOHHBIX HMHTEPECOB
notpedureneii. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOUTeNnei (MX acCOlMAlUsIMU,
COI03aMH) PE3YJIbTaThl CPABHUTEIBHBIX HCCICAOBAHHUI KadecTBa TOBApOB (paboT, yCIyT) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

peKIamoit;

BHOCUTH B (ejepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEIJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), IO MPHOCTAHOBIICHUIO TPOU3BOJICTBA U
peain3aluy TOBapoB (BBIIOJIHEHUS PadOT, OKa3aHUs yCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJIaTE€IHLCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTraHbl MPOKYpaTyphl U (heaepaibHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISAIONIMX TMPOU3BOJICTBO W peaIU3alMi0 TOBApPOB
(BeIMOSTHEHUE padOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSIBISAEMbIM K HUM 005S3aTE€IbHBIM
TpeOOBaHUSM, a TaKXKe HApPYIIAOIIMX IpaBa MOTpPeOUTENel, YCTaHOBJIEHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMH MPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIBHBIMA aKTOB (heJepalbHBIX OPraHOB WCIIOJTHHUTEIBHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJieHUs, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJACTH 3alllUTHI
paB MoTpeOuTeIeH HOpMAaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamatbesi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOUTeNel (rpynbl MOTpeOUTENEH, HEOMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/A30pa B (POPMUPOBAHHUU OTKPBITHIX H
OOIIEOCTYIHBIX TOCYAAPCTBEHHBIX HH(MOPMAIMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
noTpeduTenei, kKauecTBa u O€30MaCHOCTH TOBApPOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTpeourenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CAaMOYIPABIEHHS, OOLIECTBEHHBIE
oObeUHEeHUsT MoTpeduTeneil (WX accouMaluM, COI03bI) BIIPaBE MPEIBSIBIATH HCKH B CYABl O
MPEeKpalleHUH MPOTUBONPABHBIX AEHCTBHI HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOM
OpraHM3alMK WIN YIIOJTHOMOYEHHOTO MHAMBHUIYAJIBHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEICIEHHOT0 Kpyra IoTpeOuTeeH.

(vactp nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUHN TaKOTO HUCKa CyJl 00S3bIBACT MPABOHAPYIIUTENS JTOBECTH B YCTAHOBJICHHBIN
CYIIOM CPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMK MU UHBIM CIIOCOOOM IO CBEICHHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy peIIEHHE CyAa O TPU3HAHUU JEHCTBUI W3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIA, YIMOTHOMOYEHHON OpraHW3allud WU YIOJTHOMOYEHHOTO HWHAWBHIYaTbHOTO
MpearpuHUMATeNs, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHHM HEOMPENEJICHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO ISl Cy/Aa, PacCMaTPHUBAIOIIETO HCK IMOTPEOHTENss O 3alluTe ero Ipas.,
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 08.02.2023

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaXIAHCKO-IIPABOBBIX HOCJIGI[CTBI/If/'I I[ef/'ICTBI/Iﬁ HN3TOTOBUTCIIA
(I/ICHOHHI/ITGHH, mpoaaBua, yr[OJ'IHOMO‘IGHHOfI OopraHu3anuu HJIM YIIOJHOMOYCHHOI'O HMHAWBHUAYAJIBbHOI'O
npeanpuHuMaTeisd, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIU MCCTO TAKUC IICfICTBPISI 1 COBCPIICHLI JIN
OHH HN3IroOTOBHUTCIIEM (I/ICHOHHI/ITCHCM, IpoaaBIOM, ynOJIHOMO‘ICHHOﬁ OpraHH3aI_[I/Ieﬁ 0048
YIOOJIHOMOUYCHHBIM MHAWBUAYAJIbHBIM IMPCANIPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YAOBICTBOPEHHEM HCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OO0BEIMHEHUEM
notrpeduTeneil (MX accouuanyel, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HHTEpecax
HEONPE/ICIIEHHOT0 Kpyra MHOTpeOuTeNneld, Cya NPHHHMAeT pPEUIeHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNne (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MOHECEHHBIX TI0 ey CYAEOHBIX M3JCPKEK, a TaKKe HHBIX BO3HHUKIIMX OO0 OOpamieHuss B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOlIOB, B TOM YHCIIE PACXOJ0B HA IpPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yjibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHVH
Mockaa, [fom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
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